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Involvement Group Working Arrangements

Rykneld Homes
Board

l

Operational Board
Annual Report
Together with Tenants Charter
Community Involvement Strategy

Scrutiny Panel
Scrutiny Projects

Digital Involvement Group
Consultation

Involved Tenants Group
Consultation

Satisfaction Surveys
Street Surveys
Performance Indicators
Mystery Shopping
Complaints
Compliments
Open Days / Galas
Community Improvers




