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Welcome
We were very proud in July to win a top

award for our work to make homes more
energy efficient.

Rykneld was named Regional Landlord of the
Year at the 2018 Yorkshire and Humberside
Regional Energy Efficiency Awards. (see page 3)

The awards celebrate the excellent work
being done to tackle fuel poverty, reduce
carbon emissions and help residents reduce
their energy bills.  Over the years we have
carried out a number of energy efficiency
schemes and are currently working on a
project to improve 175 homes in Grassmoor.

Positive results
In this issue we have also included key
information from our Annual Report (page 17)
– which shows how we have performed over
the past year in our main service areas. The
results are very positive and show our
commitment to providing good quality
customer care and services.

The report also sets out our ambitions for
the year ahead which includes building more
new homes, regenerating older properties and
working with communities to help them make
positive changes for people in our district.

Focus on people
As part of our focus on people who give their
time to help others, Your Rykneld is celebrating
the work of Tokkie Haywood. Tokkie, together
with a great band of volunteers in Holmewood,
runs a foodbank and charity shop to raise
money for those in need of support.

Rykneld is pleased to help groups such as
foodbanks which benefit their local
communities. We make funding available
through our Neighbourhood Improvement
Budget (NIB) to a whole range of
organisations.(See page 12) They can apply for
financial support for their projects and over the
past 10 years our NIB has seen a fantastic
£250,000 invested in local communities.

Change of details?
Have your contact details changed recently?  To
help us keep our contact information up to date,
it would be a great help if customers could let us
know if they have changed their landline
telephone, mobile telephone or email addresses.

This will help speed up how quickly we can
contact you and ensure you receive the best
service possible.

To let us know your latest details please
contact our Contact Centre on 01246 217670.
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Our new housing scheme Wingfield Court 
got a mention on the BBC Springwatch 

programme in June.
The programme praised the work of North

Wingfield Primary School for working with
Rykneld Homes and Derbyshire Wildlife Trust to
help conserve the endangered swift population.
Rykneld Homes
fitted swift bricks in
some of the
properties to help
the birds nest and
breed. We invited
North Wingfield
School to become
involved in the
project and they
painted swift boxes
to be installed at the
school.

Safer homes
Rykneld Homes has signed a Memorandum

of Understanding (MOU) with Derbyshire
Fire & Rescue Service that will improve home
fire safety for all our customers.

The MOU will help identify potential fire risks
and reduce fire related incidents in our
properties. 

Rykneld and the Fire Service have worked
together in the past to promote fire safety in
the home and this new partnership further
strengthens that relationship.

The Memorandum of Understanding will
promote further collaborative working by:

n Sharing data on high risk properties, such as
those with vulnerable customers 

n Carrying out Safe and Well Checks for all
new and existing customers who are judged
to be vulnerable 

n Sharing data on fire incidents 

n Supporting the installation of sprinkler
systems to new homes 

n Meeting regularly to discuss fire safety in
Rykneld Homes' properties. 

BBC Springwatch Top award for Rykneld!

It was great news for Rykneld Homes when we
were named Regional Landlord of the Year at the

2018 Yorkshire and Humberside Regional Energy
Efficiency Awards. 

The awards celebrate the excellent work being
done to tackle fuel poverty, reduce carbon emissions
and help residents reduce their energy bills.

The Regional Landlord of the Year Award selects
one exceptional Landlord, in each of the 11 regional
areas around the UK, that has shown a true
commitment to energy efficiency. 

In making the award the judges considered:

n The nature, scale and scope of the work
undertaken 

n The impact the landlord has had within the local
community 

n What their customers and local community had
to say about them. 

Rykneld Homes works with North East Derbyshire
District Council, partners and contractors to 
access energy efficiency funding to improve 
homes in our district.

We have carried out a number of energy
efficiency projects on estates in North Wingfield,
Renishaw, Grassmoor, Wingerworth and Holmgate
as part of our long term plans to regenerate 
non-traditionally built homes in the district.

In winning the award it’s great to know that 
our work is up there with the best both regionally
and nationally.

Newsround
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Joice Rennie and Marcus Bishop (right) from
Rykneld Homes receive the award.
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Community 
champions

COMMUNITY CHAMPIONS

Tokkie Haywood has made a big difference to the
lives of many people living in the North East

Derbyshire village of Holmewood.
Together with a team of dedicated volunteers, she

has helped start up two foodbanks and a charity shop
which raises money to help those most in need.

In the last six months of 2017 the foodbanks
received 4,600 visits from families, couples and single

people who are grateful for the safety net they offer
whilst they get back on their feet.

“We shouldn’t judge anyone by appearances,” said
Tokkie. “Everyone’s circumstances are different, and
it takes a lot of courage to queue at a foodbank and
acknowledge you need that support.

“We have people with cars and mortgages who
walk through our door and often become very
emotional on their first visit.  We had one couple
who had eaten nothing but toast for days just so
they could pay their bills and try and keep a roof over
their heads.”

Tokkie, who is 73, has first-hand experience of
how tough life can be for people who are struggling
to make ends meet.  Back in 1995 she travelled
8,000 miles from her home in South Africa to settle
in Holmewood where her husband Paul, who has
since died, had become Pastor at the Church of the
Abundant Life.

“In South Africa there was no support network for
people without work and the church ran soup
kitchens to help them. It was a bit of a shock when
we realised there was a problem developing in
Holmewood,” said Tokkie.

Asking questions
“I remember it was Christmas 2010 and we were
running a Children’s Club at the Church. A woman
came in who was desperately in need and we made
her up a food hamper. I thought if this family is in
trouble there must be others and once we started
asking questions we realised there were many
people living on or under the breadline.

“That started me thinking about setting up a
foodbank. The church kindly said we could use the
church hall and storeroom and someone donated
an old van to us. We opened the doors of the Living
Hope foodbank in Holmewood in September 2011.

“We quickly realised we needed to raise money to

In this issue of Your Rykneld we continue with our
features on some of the people who help to make a
difference to their local community.

We are always impressed by the commitment and
dedication shown by so many individuals and
groups.  In this edition we feature Tokkie Haywood
who travelled thousands of miles from Africa to start
a new life in Holmewood.

Tokkie Haywood
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COMMUNITY CHAMPIONS

support the foodbank and that was the reason we
opened the Living Hope charity shop in Holmewood.
Four years ago, we also opened a second foodbank in
Mickley. 

“We couldn’t do any of this without the fantastic
support of our 40 volunteers who are brilliant. Thanks to
the generosity of so many people we have been able to
buy a newer van for transporting the food and goods
and now have a food storage cabin in Holmewood.”

Volunteer dedication
Operating the foodbanks is a full-time task and
requires dedication from the volunteers who can start
from 7am in the morning collecting donated food
from various outlets. Volunteers will also turn out to
make up emergency food parcels for people who
suddenly find themselves in a desperate situation.

“We have worked with so many great
organisations, including Rykneld Homes, who have
helped and supported our work,” said Tokkie.  “We
have also built up a wealth of knowledge about the
help that is available for people and will signpost
them to where they can get the advice and
information they need.

“When we started out there were just three or 
four foodbanks in Derbyshire, now there are more
than 20. I believe no one, in this day and age, 
should go to bed hungry or not have enough to 
eat for breakfast.  

“The foodbanks are important both in terms of
food supply and the social support they offer. It is
important for people to realise they are not alone
and I firmly believe in our motto – “Restore dignity
and revive hope.”

Volunteers at the Living Hope foodbank
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HELPING THE NEXT GENERATION

Helping the next generation
This year we are very proud to have organised

our biggest ever work experience programme
for students at local schools.

By the end of July, we had supported 31 young
people on a one or two-week work experience,
with students coming from Dronfield Henry
Fanshaw, Tupton, Parkside and Tibshelf Schools. 

They were given the opportunity to become
involved in everything from plumbing to working
on our reception. 

We are currently the only organisation in
Derbyshire offering this volume of work experience
placements – something we are very proud of. In
December we will be welcoming students from
Eckington School.

Making people a priority is a core value for
Rykneld Homes and we believe our work with
schools and colleges helps to put something back
into local communities and opens new horizons
for young people thinking about their future
careers and working lives.

The benefits to students of working with 
Rykneld include:

n Careers education and guidance 

n Support for vocational qualifications

n Personal and social development

n Career Planning

n Motivation and achievement.

One of the placements, Freya, spent time with
our Communications Team. “After having my week
of work experience here at Rykneld Homes, I feel
that I have benefitted from it in a number of
different ways,” said Freya.

“I have been able to see what types of skills are
used throughout the career path I am interested in
pursuing and what sort of things are required
within the career of journalism overall.

“During the week I have been able to try out
some of these skills such as interviewing,
photography, marketing, design work and editing.
And I have thoroughly enjoyed all of them.

“This week has made me realise that journalism
could be a possible career route I would like to
take in the future because I have enjoyed the jobs
set me throughout the week.”

Freya trying out her interview skills
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Thanks to everyone who has taken the time
and trouble to let us know when you have
received excellent service from Rykneld
Homes. We value your feedback and pass
on your comments to our staff. We’ve
included here some of the recent
compliments we have received.

CUSTOMER FEEDBACK

What you said about us

Brilliant team
Staff at Rykneld Homes have been praised by a
customer in Eckington. “I have always been shown
respect from all of Rykneld Homes’ employees. You
have a brilliant team. They come in and do their work
always with respect. I don’t think you can get a better
bunch. They are always cheerful and considerate.
Well done.”

Amazed and very happy
Our Property Services team received a compliment
from a customer in Clay Cross. “I can’t praise Rykneld
Homes enough. I rang up at 8pm one day to report
my locks needed changing. A workman was out at
9am. I was amazed and very happily relieved at the
same time. Thank you very much.” 

Efficiency and kindness
The work of Rykneld staff earned the praise of a
customer in Tupton. “I cannot do justice to the
courtesy, kindness and help given to me when I had
two burst pipes and leaks. Your office staff were great
in organising workers. The work was carried out by
your plumber with efficiency and kindness. Many
thanks to all concerned.”

Treated with respect
A customer in Dronfield praised our Customer Service
staff. “How nice to be treated with such respect and
help with anything you may need to know – all staff
are so kind. It’s not always easy at 73 when you are not
used to having to do things alone. The information is
always given by people who know what they are
doing. Sadly, this is not always the case these days. A
big thank you. Be proud of yourselves.”

Professional and polite
A member of our repairs staff was praised by a
customer in Eckington. “He was very professional and
did a good job and very polite. He turned up early as I
work nights so the work was completed in good time.”

Going the extra mile
A customer in Wessington was very happy with the
work of another member of our repairs team. “He was
very thorough and examined the whole system. I was
very impressed, he was polite and prepared to go the
extra mile to solve the problem.”

Very efficient
The friend of a vulnerable customer in Morton rang to
praise a member of staff for their care and
consideration. “The engineer was very efficient and
used the key safe as requested and did not disturb Mr H”

They deserve a medal
Our Community Liaison Officers have received
fantastic praise for their work in moving customers
from their old homes in North Wingfield into the new
homes at Wingfield Court. Here are just a few of the
kind words we have received about them.

“Our move was clock work…they deserve a medal.
No stone was left unturned, each question asked was
answered.”

“Our liaison officers were fantastic and went far
beyond what you would expect from two ladies with
lots of people to deal with! We cannot praise and
thank them enough.”

“They have both been fantastic. They have kept us
up to date throughout the whole time. The move day
was made less stressful and they made sure we were
happy all the time.”
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We are continuing our successful 
investment programme to improve homes

across the district. 
Our projects this year include fitting new roofs

and windows to homes across the district.
We were delighted that our energy efficiency work

earned us the award of Regional Landlord of the Year
at the Yorkshire and Humberside Regional Energy
Efficiency Awards. The award celebrated our
excellent work to tackle fuel poverty, reduce carbon
emissions and help residents reduce their energy bills

In addition to our energy efficiency work we are
also upgrading communal and balcony areas in flats
to improve security and make them more attractive.

Energy efficiency in Grassmoor
Improvement works to 175 homes in Grassmoor
are continuing.

The programme is part of our long-term
commitment to improve the thermal efficiency of
our non-traditionally built properties to make them
easier to heat and keep warm.

We are now fitting External Wall Insulation to the
homes. Earlier this year we completed work to fit
new roofs where needed and new windows.

Balconies
We are carrying out a repair programme to
balconies on flats in Danesmoor, Dronfield and
Holmesfield.

Re-roofing
We are currently replacing 74 roofs on the Castle
Hill Estate in Eckington.

Window replacement
As part of our on-going programme to replace
older windows we are fitting new ones on 105
homes in Tupton and 72 in Unstone.

Regeneration         
and renewal

Communal entrance flats
As part of our improvement programme we have
completed new communal entrance doors to blocks
of flats in Killamarsh and Grassmoor. This includes
the introduction of card entry systems and customer
entry systems. 

New homes in Stonebroom
Rykneld Homes has a number of brand new two
and three-bedroomed homes for sale in
Stonebroom. To find out more contact Redbrik
Estate Agents on 01246 563060. A number of the
homes have already been sold.

REGENERATION AND RENEWAL
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Wingerworth

Rykneld Homes working in partnership 
with North East Derbyshire 

District Council to bring new homes 
to Wingerworth and North Wingfield

Shared Ownership
We have a selection of two and
three-bedroomed houses now

available for Shared Ownership at
Brailsford Park in Wingerworth.

Shared Ownership
We are offering a number of Shared
Ownership properties at Wingfield

Court in North Wingfield. 

A number of these homes have been successfully sold.
For more information about our properties in Wingerworth or North Wingfield 

contact the Shared Ownership Shop on 0330 113 3700 or visit their website 
at www.sharedownership-shop.co.uk

Y O U R  R Y K N E L D  A U G U S T  2 0 1 8 9

North Wingfield
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WORKING WITH COMMUNITIES

Working with 
At Rykneld we are keen to play

our part in helping people
with dementia.

Our staff have undergone
training to recognise when a
customer may be suffering 
from the condition and
members of our Community
Involvement Team are qualified
teachers of Dementia  Friends
training provided by the
Alzheimer’s Society.

The team visited our Marx
Court flats in Clay Cross to
deliver the Dementia Friends
training to the residents, who
thoroughly enjoyed the course
and have all agreed to become
Dementia Friends and wear their
badges with pride.

One of the residents, Carole,
who took part in the training
course said:  "The Community
Involvement Team was brilliant at
delivering the training. They

explained everything so that it
was easy to understand.

"I thought the training gave us
some really good information
and it's nice to encourage
discussion about dementia too.
Even though some of us are
already aware it has definitely
broadened our knowledge.”

The Alzheimer’s Society’s
Dementia Friends programme is
the biggest ever initiative to
change people’s perceptions of
dementia. It aims to transform
the way the nation thinks, acts,
and talks about the condition.

It helps people learn more
about dementia and the small
ways we can all help. From
telling friends about the
Dementia Friends programme, 
to visiting someone you know
living with dementia, every 
action counts.

Fun days 
and galas

We have been busy
over the Summer

months attending fun days
across the district including
Grassmoor, Eckington,
Renishaw, Wingerworth,
and Morton - with more
planned for the future!

Staff from the
Community Involvement,
Housing and Support and
Community Sustainment
Teams have enjoyed
meeting up with customers
and residents. Activities
organised by Rykneld
Homes have included
making special seed shapes
and painting plant pots.

Seed shapes can be
planted in our plant pots
and the seedlings will
eventually grow beautiful
wild flowers. These can
then help encourage more
butterflies and bees to 
our gardens.

Dementia Friends Champions
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Dementia Friends at Marx Court
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  communities

We are pleased to be
supporting The Hub project

in Clay Cross to promote their
events and encourage people to
use the building and take part in
the fantastic activities on offer.

One of the sessions we have
been supporting is called
‘Memory Lane’ which is a free
group session where people
have the chance to come and
share their memories of the local
area as well as listen and chat
with others and find out about
their memories and experiences. 

We started with a series of four
taster sessions and the group has
now requested the activity
continues. The Memory Lane

sessions take place every Friday
between 1pm – 3pm with free
tea, biscuits and cake. If you
would like to get involved, or for
more information, please get in
touch with our Community
Involvement Team by calling
01246 217670.

n The Community Involvement
Team also ran a bicycle
workshop at the HUB this
month where people learnt
about bicycle maintenance
and safety. All families taking
part received a free multi-tool
and puncture repair kit!

Manchester visit for
involved customers

Agroup of our involved
customers recently 

took part in a trip to visit 
the Chartered Institute of
Housing event in Manchester.

The event is Europe’s
largest housing exhibition
which showcases the latest
developments in the sector.

The purpose of the trip
was for customers to gain
useful information about the
latest products and services
in housing which might be
useful to Rykneld Homes.
Some of the key themes
our involved customers
learnt about included:

n The future of building
safety  

n Reducing homelessness 

n Delivering for residents
and greater customer
engagement 

n Quality of housing.

Down Memory Lane

The Memory Lane project at The Hub
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Community Fund
At Rykneld Homes we support local groups and

projects to make a difference in their
community through our Neighbourhood
Improvement Budget (NIB). 

Since 2008, we have invested £250,000 in NIB
funding to various projects in North East Derbyshire.

As well as offering financial support we also
have the expertise to help groups access external
funding. We know that one of the main issues
local groups face is finding funding to help with
the costs of their project.

There is a range of funding available but knowing
where to look and how to access it can be a
problem. Our Community Involvement Team can
support your group by:

n Providing their time and knowledge in helping
your group to apply for a range of funding by
supporting you with writing an application 

n Providing you with details of the Rykneld Homes
Neighbourhood Improvement Budget and give 
guidance on whether your project meets the
criteria to receive funding 

n Provide their time and experience to help you
deliver your project, including support with the
arrangements and help with setting up.

To apply for NIB funding, you will need 
to complete an application form. 
The form can be found on our website at
www.rykneldhomes.org.uk or you can email 
us at get.involved@rykneldhomes.org.uk or
contact our Community Involvement Team 
on 01246 217670.
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MOVING HOME

If you are moving out of a property managed by
Rykneld Homes, you will need to consider a
number of things to fully prepare for your move.

We have put together a useful guide - Ending
Your Tenancy - to help you get ready for the
move. A copy can be found on our website
www.rykneldhomes.org.uk

Here are some of the key points you need to
know:

1. You must tell us you are moving, in writing, at
least 4 weeks before you wish to leave your
home. You must also provide us with access to
inspect the property during the notice period.

2. We ask customers to leave their property free
from damage with high standards of
decoration. You may be charged if we have to
put this right once you have vacated.

3. All outstanding rent or other charges due to
Rykneld Homes must be paid before the end
of your tenancy.

4. Remember to contact your utility suppliers to
cancel gas, electric and water before you
leave. You will need to provide them with final
meter readings.

5. If you are in receipt of Housing Benefit or
Universal Credit please contact North East
Derbyshire District Council to advise them of
your change in circumstances.

6. Please leave areas such as loft spaces and
gardens in a clean condition and cleared of all
rubbish and belongings. If any items are left in
or around the property you will be charged for
their removal – with costs starting from £60.

7. Please clean the property and tidy the garden.

Ending your tenancy

Wanting to move home?
Every day thousands of tenants log on to
Homeswapper* wanting to move – perhaps
they need more space or want a fresh start or
to be closer to family or work.

Since 2007 Homeswapper has helped more
than 260,000 families and individuals swap their
home and we included here some useful
information about how to use the service.

How to use Homeswapper
1. Visit www.homeswapper.co.uk and click

register. You can register with Facebook if
you like.

2. Tell Homeswapper about the home you
want and the home you’ve got – make sure
you upload photos!

3. Homeswapper will find matches for you, or
you can run your own search to find exactly
what you’re looking for. Remember if you
find no matches try broadening your search
to an area you hadn’t thought of looking in.

4. Contact your matches and chat to the
current tenant using the in-system
messaging

5. Once you’ve agreed a swap, ask Rykneld
Homes for the paperwork.

6. Make sure your rent account is up to date
as arrears could lead to a refusal or a delay
to moving home.

If you need help:
Email the helpdesk tenants@homeswapper.co.uk
Visit the Homeswapper website at
www.homeswapper.co.uk

Use Facebook and Twitter. They always have
the latest up to date information. You will also
find a community of other swappers to speak to
for advice.

Facebook:
www.facebook.com/HomeSwapperOfficial
Twitter: twitter.com/HomeSwappersteam
*Homeswapper is a member of the
government’s Home Swap Direct scheme.
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Universal Credit 

Find out about Universal Credit
Use this website
ucpostcode.entitled.co.uk/ucdate to check if
an area is on Universal Credit yet or when it is
due to be. All areas within North East
Derbyshire District Council are in full service
now apart from ‘S12’ – Ridgeway – this comes
under a Sheffield Job Centre. 

Make a claim
n Do you have an email address, a bank

account and access to the internet or use
of a computer? You need these to make a
claim. The library service is helping people
to organise this. Contact Derbyshire Library
Information Service: 01629 533 444.

n You can make a claim using your own
device - mobile/tablet/laptop. The local
Job Centre and libraries can help here.
However, it is best to make an appointment
to ensure there are staff available. If your
circumstances mean you are particularly
vulnerable Rykneld’s dedicated Financial
Inclusion Officers can help you through the
claim process. Please get in touch if you
require a referral to this service on 01246
217670.

n You cannot post-date a claim - you must
start the claim using your current
circumstances. You can then choose
‘change of circumstances’ if information
needs updating. This can also be done at
the work coach appointment. 

n There is an option to ask for a 100%
advance payment, however, this will have
to be paid off over the following 12
months.

www.gov.uk/apply-universal-credit - use
this website to make a claim.
Universal Credit Helpline Tel: 0800 328 5644

Joint Claimants
If you have a partner and you want to make a
joint claim for Universal Credit, you will need
to set up separate Universal Credit accounts.
The online claim will ask, “do you live with
your partner”. If it is a yes, a ‘linking code’ will
be given. When your partner sets up their
account they can type in this linking code to
join their account. You will then both be able
to log in to the accounts separately.

To make an online claim you need:
n Your postcode
n Your National Insurance number
n Details of tenancy agreement
n Details of savings or capital
n Details of any other income
n Details of any other benefits 
n Details of any children, including their Child

Benefit reference numbers
n Your Partner’s details

You must make an appointment with the
Work Coach at the local Job Centre so the 
claim can start! 

Are you ready? The full roll out of Universal Credit in our area started in July,
so if you are receiving benefits and have a change in circumstances that
affects your benefit entitlement you will transfer to Universal Credit.

We’ve included in this issue some helpful information about Universal Credit.
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UNIVERSAL CREDIT

Arrange an interview at the Jobcentre as
soon as possible
An interview must be arranged at the local
Jobcentre within 7 days of applying online. If
not, you might have to start your application
for Universal Credit again.

A telephone number will be given to you 
to call to arrange your interview after the
application is made online.  You will be asked
to provide a list of evidence to bring with you
to the interview. You won’t get your Universal
Credit payment until you’ve provided all the
documents you need to. 

The interview will be with a member of staff
who will  become your 'work coach'. You will
meet your work coach regularly; they will
support you and help you find a job. 

The purpose of the interview is to:

n check you are who you say you are - your
identity

n help you understand how Universal Credit
works and what will happen next 

n come up with a plan to improve your 
work situation – such as to get training 
or find a job 

n arrange what you must do in return for
getting Universal Credit – such as how many
hours you need to spend looking for work -
this is called a 'claimant commitment' and
you'll have to sign it - if it’s a joint claim you
will both need to sign this

n find out if you need any support with
budgeting

Using your Journal
After the initial claim and work coach
interview, to communicate with Universal
Credit teams about your payments, or to
update your circumstances, you must liaise
with the Work Coach at the job centre. 
Also, you must use your online journal on the
account to give information and to correspond
with Universal Credit departments. The journal
will have a ‘to-do’ list. These are actions that
you must complete for the claim to progress. 

Watch out for!
n Ensure the rent information you provide is

up-to-date, your old tenancy agreement or
rent statement may not reflect what the
current rent charge is.

n Universal Credit is calculated and paid in
arrears over a monthly assessment period.
Be aware it is important to inform the
Department of Work and Pensions (DWP) of
any change in circumstances as soon as
they occur to prevent loss of benefit. 

n Ask your work coach for personal budgeting
support if you think you require it. They will
then refer you to a provider of this service.

If you need to contact our Rents Team you
can either phone 01246 217670 or email
them at: rents.team@rykneldhomes.org.uk
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Did you know we’ve created a series
of easy to follow videos to help our
customers?

You can find out how to:

n sign up to our customer on-line
service My Account*

n change a thermostat battery 
for your central heating

n bleed a radiator

We have created these ‘How To’
videos to help you to carry out
simple tasks around your home –
check them out on:

n our website at
www.rykneldhomes.org.uk 

n our Rykneld Homes 
YouTube channel! 

*My Account is a great way to
keep up to date with your rent
account and you can access the
information at a time and a place to
suit you. You will be able to:

n View your rent and service charge
balances online

n Pay your rent
n View and print your rent statement
n Set up a direct debit online

If you still require assistance after
watching one of our videos, please
get in touch with us by calling 01246
217670 and we will be happy to help.

'How to' Videos

Direct Debit
Did you know you can now set up a Direct Debit over 
the phone?

It’s quick and simple to do. You will need to have your: 

n Rent account number (6-digit reference number starting
with a 4) – can be found on your rent statement letters

n Bank account number 
n Sort code. 

Simply give us a call on 01246 217670 and we will take
care of the rest. 

You can also set up a Direct Debit by:

n Logging onto the My Account service - found on our
website www.rykneldhomes.org.uk 

n Completing a Direct Debit mandate form - available to
download at the bottom of this page or you can pick
one up from your local Area Housing Office or One 
Stop Shop. 

Please be aware it can take 21 days for your Direct
Debit to be set up so you need to continue to make
payments until it is in place.

There are many benefits to paying by Direct Debit
including:

n Payments are made on a set date each month - you 
can choose either 7th, 15th, 21st or 28th 

n No more queuing at the Area Office, bank or 
the Post Office 

n Once a Direct Debit is set up it is continuous 
and does not need renewing 

n You have the right to cancel 
at any time 

Newsround
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ANNUAL REPORT PEFORMANCE 2017/18

How are we doing?
The past year has been a great one for us as we

saw more new homes built, achieved fantastic
customer satisfaction scores and won an award for
our home energy efficiency programme.

We are very proud of our success which has been
made possible thanks to the continuing support of
our involved customers, strong partnership working
with North East Derbyshire District Council and the
great professionalism of our staff.

Making people a priority
Making people a priority has been at the heart of our
business planning – we are very much part of the
communities we serve helping customers and
residents to deliver positive changes.

Our future plans will see us further strengthening
those important estate and neighbourhood links. We
want to ensure our resources are most effectively
targeted to meet identified local needs and
community ambitions.

The past year has seen us continue our extensive,
award-winning, community involvement
programme which has helped individuals and
groups deliver everything from Fun Days to
Dementia Awareness.

Supporting customers
We have also supported customers through
significant changes to welfare reform and the
introduction of Universal Credit – providing
information and guidance to those seeking help.

Next year promises to be just as challenging as
we continue our work to replace some of our older
properties with brand new, modern energy efficient
homes.  We will also support those who dream of
owning their own homes by offering new houses
for Shared Ownership or for outright sale.

Our future is about responding to your ambitions
and we look forward to working with customers,
communities and partners to deliver on them.

Getting it right
We aim to get our services right first time. However, things can sometimes go wrong and when they do
we want to understand why and learn from your feedback.   In 2017/18 we received 25 formal complaints.   

Learning from complaints:
n We will make sure our correspondence with customers is easy to understand and that customers are

clear about when we are able to help and when we may need to sign post you to another organisation.
n We will make sure that all repairs are correctly reported so that operatives have the right equipment to

carry out a repair first time, without the need for repeat visits.

Service Area Performance in 2017/18

Total number of Contact
Centre calls received 

107,109

Average wait time for
answered calls – 

19 seconds

Capital programme, including
External Wall Insulation to 

non-traditional houses.
Customer satisfaction 

96%.

Last year we undertook 

238
Estate Walkabouts 

with customers.

100% 
of Gas Safety Checks

were completed.

Total number of 
repairs completed - 

21,238
% Responsive Repairs
completed on target -

98.9%
% of customers satisfied
with Responsive Repairs

97%

In 2017/18 we collected 

98.16%
of the rent charged.

CAPITAL 
PROGRAMME

INCOME 
COLLECTION

NEIGHBOURHOODS GAS SERVICING

CUSTOMER 
SERVICE

REPAIRS
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COMPETITIONS

Competitions

Please send your completed survey or competition entries to:
Competitions, Communications, Rykneld Homes, Pioneer House, Mill Lane, Wingerworth,
Chesterfield S42 6NG or hand in your entry form into one of our Area Housing Offices.
Closing date for entries is 7 September 2018.

Name Address

Tel Email

If you can solve our wordsearch or find the three Ryki characters hidden
somewhere on the pages of this magazine you could win £25 in shopping
vouchers!

You can enter either one, or both of our puzzles, the choice is yours. Well
done to Mr Mawby from North Wingfield who won shopping vouchers after
successfully completing our wordsearch in the May issue of Your Rykneld.

Can you find our three little Rykis?

1.    Page number Title of article

2     Page number Title of article

3.    Page number Title of article

S U M R T P I C S P R D E C U S

A M C O Y L O S A R A P R A M L

L A R E M B A K R E M U H C E B

V E R T P I C S E A S U N H I E

B R E H O E D I S A E S C R E M

S C I R P Y T R C O P A C N U K

D N U A N O R D E C E C H I R O

B U N E H W A R N B E A H C Y E

G S O K I C N S E P I C K L A S

D E K C R I K S U B S H I N D E

H O L D Y S E C S D W P A R I S

C A R E M M U S E P I A N I L O

S C I N C I P I N D S O R W O M

S T A W P S E A B E R I E T H A

C R A E N I H S N U S E A H S I

I A H C C E D S I R B O W R T S

Word Search

Summer

Holiday

Beach

Sunshine

Deckchair

Seaside

Picnic

Strawberry

Parasol

Suncream

Can you find our 10 words about summer?

Ryki Symbol
Mr Mawby



USEFUL CONTACTS

Rykneld Homes, Pioneer House, Mill
Lane, Wingerworth, Chesterfield S42
6NG. For all services please call us on 
01246 217670

Contact Centre opening times: 8am-5pm

Or visit our website at:
www.rykneldhomes.org.uk
Or Text us at 07800 002 425

Housing Offices
For all Area Housing Offices at
Killamarsh, Clay Cross, Dronfield and
North Wingfield telephone 
01246 217670.

Repairs
For repairs contact 01246 217670.
Emergency housing repairs (including
drainage). Only serious emergencies
accepted out of hours.
Freephone 08000 121 621. Text
repairs4u to 07800 002 425

Adaptations
Tel: 01246 217670
E-mail: adaptations.team@
rykneldhomes.org.uk

Choice Move
Tel: 01246 217670 Email: choicemove@
rykneldhomes.org.uk

Home Ownership
(Right to Buy, Leaseholders and Shared
Ownership)
Tel: 01246 217670
Email
homeownership@rykneldhomes.org.uk
Leaseholdmanagement@
rykneldhomes.org.uk

Housing Accounts/Rents
Tel: 01246 217670

Tenancy Support
Tel: 01246 217670
Text: 07971 793 892
by writing to Community
Sustainment, Pioneer House,
Mill Lane, Wingerworth,
Chesterfield S42 6NG
or via an Area Housing Office.

Community 
Involvement Team
Tel: 01246 217670
Email:get.involved@rykneldhomes.org.uk

North East Derbyshire
District Council
District Council Offices,
2013 Mill Lane, Wingerworth,
Chesterfield S42 6NG.
Tel: 01246 231111
Or visit our website at:
www.ne-derbyshire.gov.uk

Council Tax and Housing
Benefits
Tel: 01246 217600

Elections and Electoral
Registration
Tel: 01246 217069, 217068

Environmental Services
Tel: 01246 217610 for abandoned vehicles,
Burgundy Bin collection, Bulk Collections,
Cleansing, Dog Wardens, Fly Tipping, Pest
Control, Pollution Control (air, noise, odour),
Recycling initiatives, refuse collection and
street cleansing.

Food Safety and Hygiene
Tel: 01246 217238, 217239

Homelessness
Tel: 01246 231111. For emergency out of
hours call Derbyshire out of hours duty team
01629 532600. During normal office hours
if anyone is in need of emergency housing
they should contact 01246 231111. After
5pm the emergency out of hours service
kicks in and this is run by Call Derbyshire
(managed by Derbyshire County Council).
The emergency out of hours number is
01629 532600.

Other Services

Derbyshire Constabulary
For non-emergencies
phone 101
www.derbyshire.police.uk

Derbyshire Law Centre
Freephone 0800 7076990
01246 550674

Chesterfield Jobcentre Plus
Tel: 01246 343100

North East Derbyshire
Citizens Advice Bureau
Tel: 0300 456 8437

Derbyshire County Council
Tel: 08456 058 058
8am - 8pm Monday to Friday
and 9.30am - 4pm Saturdays.
Email: contact.centre@derbyshire.gov.uk
Text: 86555
Fax: 01629 585995
Minicom: 01629 585400
By writing to: 
Derbyshire County Council, County
Hall, Matlock DE4 3AG.

Community News
Do you have any community events you
would like to promote?  We can help you
spread the word through the pages of
Your Rykneld, on our website or through
our Twitter site.

You can also use Your Rykneld to
encourage membership to your group or
organisation.

Get in touch by emailing us at: 
contactus@rykneldhomes.org.uk 

You will need to include:

n the date and time of your 
community event

n the location

n brief details of the event

n a contact person

n contact details: phone number or email
address where we can contact you.
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New Website Service

MY ACCOUNT
We have introduced a new customer website service that puts 
you more in control of information about your tenancy.

Our new My Account is a free, online tool for customers 
to log in and access details relating to your home.

Our new portal will put information at your fingertips with 
24 hour access, at a time and a place to suit you.

By logging into My Account you will be
able to find:

n Your account details

n Details of rent paid and rent due

n Ability to print out your rent

statement

n Set up a Direct Debit on-line

My Account is easy to
find and simple to use.

To use My Account you will need to register. You will need
your Tenancy Reference Number and an email address.
.
To find out more visit our website

www.rykneldhomes.org.uk

Thanks to everyone who has supported our staff to raise money for good causes over the past few months.
In July some of our staff took part in the Ashgate Hospicecare Sparkle Walk and raised a fantastic £380

for the cause thanks to support from colleagues and well-wishers.
We have also been able to hand over a cheque for £292 to the RSPCA thanks to a staff cake bake sale to

celebrate the Royal Wedding and a staff dress down day.

Thank you


