
Your Rykneld
R Y K N E L D  H O M E S  C U S T O M E R S  M A G A Z I N E MAY 2018

New homes to 
rent and buy in
Wingerworth

See page 8

New homes to 
rent and buy in 
North Wingfield

See page 12

New website
service for
customers
See page 20



New homes in Calow                          See page 14

Contents
04

Community Champions

Rykneld celebrates the people 
who make a difference

12
New homes in North Wingfield

Fantastic development of 50 new 
homes to rent or buy

16
Estate walkabouts

Join us on our estate 
walkabouts this May

20
New on-line service for customers

Find out about our new 
website customer service

Welcome

The freezing days of March seem like a distant
memory as we head towards the warmer

weather and look forward to Summer. But in this
issue of Your Rykneld we wanted to take the
opportunity to say a big thank you to our
customers for your patience during one of the
coldest spells on record.

None of us will forget too quickly the sub-zero
temperatures, snow and ice which made some
of our estates impassable and caused major
problems for people and their homes.

Our staff pulled out all the stops to deliver
services where and when possible and we
appreciate the fantastic letters of support you
have sent us. See page 6.   We are still dealing
with the fallout from that week as we work our
way through the large backlog of repairs caused
by the weather which led to delays in completing
others. We will do this as quickly as possible and
ask you to bear with us over the next few months.

In this issue of the magazine we celebrate the
completion of 50 new homes in North Wingfield.
Wingfield Court has been developed in partnership
with North East Derbyshire District Council and
offers homes for rent and for Shared Ownership.

The mixture of bungalows and houses replace
some of the non-traditionally built properties on
the Whiteleas estate and we welcomed our first
customers into their new homes in April.

We also welcomed the first customers into
our new homes built in Calow. They are
delighted with their lovely new property and you
can read about what they think of a Rykneld
home on page 14.

Finally, don’t forget we have launched our new
on-line customer portal My Account. It allows
you to access your account details, check the
rent paid and the rent due and print out a
statement. See page 20 for more details.

Change of details?
Have your contact details changed recently?
To help us keep our contact information up to
date, it would be a great help if customers
could let us know if they have changed their
landline telephone, mobile telephone or email
addresses.

This will help speed up how quickly we can
contact you and ensure you receive the best
service possible.

To let us know your latest details please
contact our Contact Centre on 01246 217670.
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It was a great night for Rykneld when
we carried off a top award and were

named runners-up for another at this
year’s Building Communities in the
East Midlands Awards.

The Awards are about celebrating
best practice in both the public and
private sector across the East
Midlands, so we are proud to be up
there with the best in the region.

Training award winners
We were named winners of the
Training Award which is given to
organisations that put training and
development at the heart of
everything they do – including
apprenticeships, work experience and
professional learning opportunities.

We were named runner-up for
Social Landlord of the Year.

Nigel Barker, Chair of Rykneld
Homes, said: “Rykneld Homes
believes a well-trained workforce is
the best way to deliver first class
services to customers.  

More apprenticeships
“This year we have grown our
apprenticeship programme to seven
and now offer training in everything
from Customer Services to 
plumbing and electrical work.  
Our work experience programme
with schools continues to be a
tremendous success. Last year we
were proud to offer 30 placements -
the highest number within the North
Derbyshire area.

“The overall quality of services
offered by Rykneld Homes has
remained consistently high, so we were
very pleased to receive recognition for
our success as runners-up for Social
Landlord of the Year. In 2016 and 2017
94% of customers said they were
satisfied with our services – a great
achievement for Rykneld and its staff.”

Rykneld wins top award

Spring Clean!
Four villages enjoyed an early
spring clean thanks to the efforts
of Rykneld Homes staff.
Our Community Involvement
Team joined forces with our
Community Improvers and
Housing and Support Officers to
carry out litter picks in Killamarsh,
Mickley, Holmewood, and Heath.

The Community Improvers
gave up their time during the half
term holidays to help us with the
litter picks which were part of our
February Half Term activities.

In Killamarsh we collected
seven bags full of rubbish and in Mickley we collected twelve, as
well as a tipper full of larger items such as fridges and large
furniture.

In Holmewood and Heath we were supported by the
Holmewood and Heath Healthy Futures Group!

The litter picks are part of our Housing and Support Team's
plans to work with communities to improve our
neighbourhoods and keep North East Derbyshire a place that
people are proud to live in.

Community Involvement Officer Jude Milburn said, "We hope
that by involving young community members in keeping these
areas tidy it will encourage others within the community to do
the same, maintaining a nice place to live for everyone."

Newsround
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Community 
champions

COMMUNITY CHAMPIONS

James Heath has never been one to let obstacles
get in his way. The 19-year-old has overcome

more than most to help make a difference to young
people and his community in Grassmoor.

At birth he was found to have two heart defects
which required hole-in-the-heart surgery at just five
days old.

James was made of tough stuff and pulled through
the operation but at the age of 13 he suffered another
major setback when he was found to have juvenile
arthritis – a painful condition which causes swollen
joints and other health complications.

“When I was told about my condition I thought I
had two options – to either moan and feel sorry for
myself or get up and get on with it,” said James who
is currently studying for a Child Care qualification at
Chesterfield College so he can pursue a career
working with young people.

Supporting local communities
When he’s not studying James dedicates his time to
supporting big and small causes in both North East
Derbyshire and nationally to help local communities
come together.

He is heavily involved in the Big Local Project in
Grassmoor and Hasland. This is part of a national

scheme that targets 150 communities in the UK in
need of extra support. 

James sits on the Grassmoor Big Local
Partnership Board to give a young person’s
perspective on plans and is also involved with the
Our Bigger Story team – one of just 10 in the UK –
chosen to record in photos and stories the
achievements of the Big Local Project.

“I’ve been in London and Birmingham talking to
different Big Local teams to find out what they are
doing. It’s been a fantastic opportunity to meet new
people and experience different things,” said James.

Making a difference
His enthusiasm to get his sleeves rolled up and stuck
in started at an early age. As a young teenager he
joined Rykneld Homes’ Community Improvers team
– made up of 11-19-year-olds who want to support

In this issue of Your Rykneld we are launching a
series of features about some of the people who
help to make a difference to their local community.

At Rykneld Homes we are always impressed by the
commitment and dedication shown by so many of
the individuals and groups we meet and are proud
to work with.

We’ve featured in this edition the work of one of our
customers James Heath, who has overcome
personal difficulties to support Grassmoor and
other communities in our area.
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COMMUNITY CHAMPIONS

projects that benefit their neighbourhoods and estates.
Being part of the team gave him the confidence

and knowledge to take on bigger projects and realise
he had the skills and knowledge to make a difference.

“I’ve always wanted to become involved in my local
community. When I was 14 and got too old to attend
Grassmoor Youth Club they asked if I wanted to still
go in and help out which was great.

“I’m also a member of the North East Derbyshire
Youth Forum which is an opportunity to discuss issues
affecting young people in our area.

“Over the years I’ve got involved in helping with
everything from putting on school holiday sports

events to summer activities for families. I am also
looking at the possibility of starting a youth club in
Grassmoor to replace the one which folded.

“I believe my health issues have given me a
different perspective on life and I want to encourage
young people to get out there and try different
things. I think what I lack in academic grades I have
made up for in experience.

“There are things I would love to have done with
my friends such as paintballing but can’t because it
would be too dangerous and there’s nothing I can
do about that.

“But my grandad says you only get what you 
give in life and I feel honoured and proud to
represent Grassmoor.” 

James helps out on the community
allotment in North Wingfield
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THE BEAST FROM THE EAST

The Beast 
from the East
We wanted to say a big thank you to all our

customers for your patience during one of
the worst spells of winter weather on record.

The Beast from the East, followed by Storm
Emma saw temperatures plummet and we
experienced the coldest March day in a 100 years.

We appreciate the impact on our customers was
significant as freezing temperatures caused boiler
failures and later burst pipes.  

Despite everything the weather could, and did,
throw at us Rykneld Homes and its staff worked
hard to keep open and deliver an emergency
service where we were able.

Helping vulnerable people
Snow and ice had made many of our estates
impassable and our vans struggled to access side
roads. But even when conditions were at their
worst our staff managed to make their way on foot
to carry out repairs for the most vulnerable people.

We would like to thank everyone who has since
sent messages of praise for the actions of our staff
– we are very proud of their commitment and
dedication in what were very difficult
circumstances.

We’ve included here a message from a customer
who emailed us with some very kind words about
the service she received.

“I would like to compliment you on your
amazing emergency repairs service. My boiler
broke down yesterday. I rang the emergency
number and was told they would try to get to
me as soon as possible. Conditions in Ashover
were (and still are!) atrocious. The roads were
just hard packed snow/ice, there was a strong
wind and the temperature was well below
freezing. I rang again about 5pm and was told
it might be tomorrow, but she gave me useful
tips on keeping warm. 

Four hours after ringing, your repair man
was at the door. He quickly did a temporary
repair. I was his 2nd job in Ashover and he was
off to Littlemoor next. (Worse than Ashover-
it's higher). It was now 6pm -conditions were
awful. I hope he got home ok.

From my initial phone call to the boiler's
repair, everyone I spoke to at Rykneld was
kind, helpful, efficient and friendly.

Thank you to all of them. You should be
very proud of your staff and they should give
themselves a pat on the back!!! From a very
grateful (and warm!) customer.” 
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THE BEAST FROM THE EAST

Thanks to the tremendous efforts of our staff
Rykneld Homes was able to:

n Maintain services with a reduced number of staff,
with many staff walking into work on the worst
two days.

n Staff at Pioneer House worked until 10pm on the
Thursday to deal with the high volume of calls
coming in and to provide help and support for
the most urgent and vulnerable cases.

n Members of the Senior Management Team
maintained contact with a number of vulnerable
customers throughout the evening and night of
the 1st and 2nd of March whilst operatives were
travelling to assist them.

n We are very proud of all our staff who struggled
into work during the worst of the weather, some
even walking from outlying villages to Pioneer
House and others dealing with heating failures
on foot when conditions on estates meant they
were not accessible by vehicles. They helped us

to keep services going every day, especially 
for the most vulnerable.

n Our contact centre opened on Saturday 
3 March from 9am to 1pm to take calls and 
help advise customers where possible

n We had operatives and staff working all over the
weekend to deal with the emergency repairs and
support customers.

n On Thursday 1 March between 8am-5pm there
were 1800 incoming calls to contact centre –
more than three times the average.  All available
staff (not just contact centre staff) dealt with
these enquiries.

n Rykneld transported contact centre staff to and
from work to do an evening shift 5pm-10pm.
Some staff members who had started work at
8am also stayed to cover this shift until 10pm.

n Friday 2 March between 8am-5pm there were
1349 incoming calls.
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Brailsford Park

Rykneld Homes working in partnership with North East Derbyshire 
District Council to bring new homes to Wingerworth

SHARED OWNERSHIP AND HOMES FOR RENT
We have a selection of two and three-bedroomed town 

houses and flats now available.

For more information contact The Shared Ownership Shop 
on 0330 113 3700 or visit their website at www.sharedownership-shop.co.uk

For more information about homes for rent contact:
Rykneld Homes Choice Move team on 01246 217670
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Thanks to everyone who has taken time and
trouble to let us know when you have
received excellent service from Rykneld
Homes. We value your feedback and pass
on your comments to our staff. We’ve
included here some of the recent
compliments we have received.

CUSTOMER FEEDBACK

What you said about us

Professional and caring
We received a wonderful compliment from a
customer’s grandson: “I made an emergency call in
respect of my 103-year-old grandmother in
Apperknowle on a Sunday. By 2.30pm on the Monday
the roof and the lighting had all been repaired. I would
like to compliment all the staff involved from the call
centre to the electrician and the roofer for the prompt,
efficient, professional and caring manner this was
dealt with.”

Wonderful help
A customer in Killamarsh praised Rykneld Homes for
their support. “A great big thank you for all the
wonderful help you have given me. I have had a very
bad 12 months with illness but when I have phoned
Rykneld they have been great.”

Thank you
A customer at Clay Cross Area Housing Office
suffered a fall and complimented the help of the staff
there, "After a fall near the offices this morning, the
office staff showed real concern as to my condition,
sat me down, cleaned me up and offered me a drink. I
am now ok, just bruised and a little shaken up. So,
thank you to the staff involved."

Excellent service
Our estate caretakers received the thanks of a
customer who wrote "I would like to compliment and
thank the caretakers and Housing and Support Patch 1
(Dronfield and surrounding area) for all their help,
excellent service and help from them - thank you."

Not a problem
Our Responsive Repair service was praised by a
customer in North Wingfield. “I can’t praise enough
the whole way the repair went, from first reporting it,
the communication from the engineer and the time it
took to come out. The whole experience was not a
problem at all. Excellent!”

Service is excellent
A customer in Wessington wrote to say: “When
I rang up to report the repair I spoke to a lady who 
was extremely helpful. The plumber that came was
polite and efficient and found the fault straight away. I
think the service is excellent from all involved. Thank
you Rykneld.”

Cheerful and courteous
Our repairs service was commended by a customer in
Dronfield who wrote to say: "The young man who
came to do the repair is very cheerful and courteous,
he made sure that I was alright and that my door was
locked when he left."

Good wishes
Our Community Involvement Team received praise for
organising the Rykneld 10th anniversary Pop Up party
in Killamarsh, "Thank you Rykneld Community
Involvement Team and ladies from the housing
department for joining in our activities, we all enjoyed
your company also the meal you provided us with, it
was a good afternoon. We send our good wishes to
you all." 

Help and support
Housing and Support staff received a thank you card
from a customer who said, "Thank you so much,
you're amazing and have made our quality of life so
much better. Thank you for all your help and support."

Kind and helpful
Our Customer Service team received a thank you card
from a customer in Killamarsh which read, "Just to say
a big thank you for sorting my payment out. You were
so very kind and helpful."
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WORKING WITH COMMUNITIES

Working with 
Thanks to everyone who
supported our great Spring
Clean-up in Danesmoor.

Rykneld Homes teamed
up with North East
Derbyshire District Council
in April to help customers
and residents spruce up
their neighbourhood.

The Council provided a
special refuse lorry and 
Rykneld’s team of estate
caretakers were on hand to 
take away larger items.

Our Community
Involvement Team also
invited people 
to support their spring
clean by joining in our
community litter pick.
Anyone collecting a 
bagful of litter received a
special reward!

The refuse lorry collected
from Penncroft Drive,
Penncroft Lane, Garrett
Green, Springvale Close
and Cemetery Road.

Heather Summers, Head
of Neighbourhoods at
Rykneld Homes, said: “We
know how important clean
and tidy estates are to our
customers. By working in
partnership with the
Council we were able to
support residents in the
Danesmoor area to make a
difference to their
neighbourhood.

“The support on the day
was really positive and we
would like to thank
everyone who took part
and supported our
community litter pick.”

Afternoon Tea
We are continuing to hold our popular afternoon
tea sessions in North Wingfield following their
success.

The teas take place fortnightly on a Monday
between 2pm - 4pm at the North Wingfield
Community Resource Centre, Whiteleas Avenue. 

After a four-week trial the group decided that
they wanted to continue the teas and pay £3 each
session to make sure they are economically viable. 

As well as socialising with tea, cake and fruit,
guests will have the chance to play games such as
kurling, quizzes, boccia, and bingo! We also
occasionally have crafting sessions where we
make things together! 

If you would like to find out more contact our
Community Involvement Team on 01246 217670.
All ages welcome!

Spring clean in Danesmoor
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  communities

The North Wingfield Seed to Plate
Allotment Project is FREE for the
whole family!

Over the winter we have been
cooking at the North Wingfield
Resource Centre but with better
weather on the horizon we have
now returned to the allotment and
we're looking for new people to
join in the fun with us! If you would
like to get involved give our
Community Involvement Team a
call on 01246 217670.

At our North Wingfield Allotments
you and your family can:

n Learn to cook exciting and
varied recipes (from food you
have grown yourself!) 

n Learn how to grow your own
tasty food 

n Get some free gifts to help grow
your own 

n Grow healthy and tasty food to
take home. 

Every other Tuesday 3:30 - 5:30pm
All the sessions are completely
free, open to all, and we hope that
more families will get involved! 

Each session will alternate
between cooking exciting, healthy
meals and learning about planting
and growing your own food on 
a community allotment 
(weather permitting).

You will be provided with all the
tools and knowledge needed to
get you started on a healthy diet
with home grown ingredients.

Book your place
To book your place call the

Community Involvement Team 
on 01246 217670 or pop into
North Wingfield Community
Resource Centre.

Eckington
Kurling
Tournament

Rykneld Homes worked in
partnership with Eckington
Town Team to host a
Kurling Tournament in
Eckington in April.

Eckington Town Team
requested funding from
Rykneld Homes to be able
to put on this event for the
community, which Rykneld
Homes was happy to
provide as we've seen the
benefits of the community
coming together to play
Kurling elsewhere in the
district.

'New age kurling' is just
like the winter Olympic
sport of curling, but
without the ice! It can be
played by people of all
abilities on practically any
indoor floor surface.

It's a very social sport,
the rules are very simple
and it's easy to play. It can
be played either standing
or while seated, using a
special pushing stick for
people with disabilities or
mobility issues.

Family Seed to Plate Sessions in North Wingfield
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New homes 
in North Wingfield

As well as offering new homes for customers, the
properties are also helping to conserve an endangered
species of bird.

Rykneld Homes and North East Derbyshire District
Council (NEDDC) have teamed up with Derbyshire
Wildlife Trust (DWT) to build special bird boxes into the
walls of new homes at Wingfield Court.

Rykneld Homes met with the DWT whilst planning
the development of 50 brand new homes.  As a result,
some of the properties were fitted with ‘swift bricks’,
which have small slots to enable the birds to nest inside.

Since 1995 the swift population has reduced by 51%
and experts believe some home improvement
programmes could be part of the problem when the
small access holes the birds require are accidentally
blocked up. The DWT is encouraging social landlords,
who managed large scale improvement schemes, to
work with them to try and halt the decline, and putting
in ‘swift bricks’ is one of the options.

Rykneld Homes invited the DWT to give a
presentation about the bricks and was so impressed it
agreed to install them on the Wingfield Court site.

Rykneld Homes also teamed up with the DWT to
deliver classes and educational sessions to the local
North Wingfield Primary School.  They were helped by
the building firm Westleigh, who built swift boxes for
the children which will be installed at the school,
adding yet more nesting spots for the swifts and
bringing the children closer to wildlife.  

A fantastic development of 50 new homes has been completed in North Wingfield with
the first customers moving onto Wingfield Court in April.
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NEW HOMES IN NORTH WINGFIELD

Nigel Barker, Chair of Rykneld Homes, said: “We are
delighted to be supporting the work of Derbyshire
Wildlife Trust to help protect these beautiful birds that
are so much a part of our British summers.  The building
of swift boxes into walls has been shown to work in
other areas and we will keep our fingers-crossed that
Wingfield Court will prove to be a big success.

“We are also very proud of the fantastic new
development at Wingfield Court which provides 50
brand new homes for local people. Rykneld Homes,
working in partnership with North East Derbyshire
District Council, have made great strides towards
replacing or regenerating outdated council properties
in our district.

“In addition to Wingfield Court the partnership has
also developed new homes for rent, for open market
sale and for shared ownership in other parts of the
district including Wingerworth, Calow, Stonebroom,
Eckington, Grassmoor and Killamarsh.”

Nick Brown, who manages the Trust’s Derbyshire
Swift Conservation Project, said “It is really heartening
to see the way Rykneld Homes has responded to our
suggestions to make provision for swifts in their new
housing. We will need many more such initiatives if we
are to prevent this spectacular bird from drifting
towards extinction in the county.”
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New homes in KillamarshFun activities in Holmewood
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New family in a new home
What do you think about the
quality of the house?
The quality of the house is brilliant,
it has completely exceeded our
expectations. The fittings and
fixtures were done, everything was
ready for us to move in. I couldn’t
think of anything that could be
improved with it.

What are the best bits of living in a
new home?
It feels more like our own home
knowing nobody else has lived in
here. Everything was really clean too
and we’ve had no problems with
anything because of the new-ness.

Where did you live before? 
How does that compare with the
new home in terms of quality 
and standard?
We lived in a Council flat with a
different landlord which we weren’t
very impressed with at all. This new
property is on a completely different
level to where we came from! The
old place was awful and we had to
spend hundreds of pounds on
making it a liveable space for us.

What made you decide to move
into a Rykneld home/the Calow
area? How did you find out 
about us?
[Declan] My family has been with
Rykneld since they took over the
management of the properties from
North East Derbyshire District
Council and recommended them to
me due to the quality of service
they have always received. When
Rykneld took over my parents

received a new kitchen and
whenever they report a repair
Rykneld come out straight away so
they suggested I look for a home
with Rykneld too. 

I chose the Calow area because
it’s a nice halfway point between my
family and my workplace.

Was it easy to apply and use
Choice Move?
We were using the Choice Move
system online to look at properties
and place bids on there, we came
to view the property a few times
and they told us that our bid was

successful, that was a good day!
The bidding process on Choice
Move couldn’t be easier! With a few
clicks you can view a property and
place your bid.

Have the staff been helpful and
supportive throughout this
process?
The Community Liaison Officer has
been very helpful through the
moving in process and the lady at
Rykneld who helped me set up my
Direct Debit made it really easy to
do. Everyone I’ve dealt with from
Rykneld has been friendly, nice to
talk to, and really helpful.

Moving into a brand new home can be an exciting time and one local couple are delighted with their
decision to become Rykneld customers in Calow. We caught up with Declan and Olivia shortly after
they moved into their three-bed, semi-detached house.
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NEWSROUND

Water charges
Everyone should now have received a letter from
Severn Trent Water regarding the future payment of
your water bills.

From 1 April 2018 Severn Trent Water are now billing
you directly for your water, which means you are no
longer able to pay your water alongside your rent.

If you already have a water meter, the service and
billing arrangements already in place remain the same.

If you are having trouble paying your water bill
Severn Trent can offer help and support and can be
contacted on 03456 022 777.

The full roll out of Universal Credit in our area 
starts this July. This means if you are of working age,
receive benefits and have a change in circumstances
that affect your benefit entitlements, you will transfer
to Universal Credit.

We have included more information on our website
at www.rykneldhomes.org.uk. Please contact our
Financial Inclusion Team if you have any queries about
Universal Credit on 01246 217670.

For further information and advice, you can visit:
www.gov.uk. Search for the leaflet -  Universal 
Credit and You.
www.citizensadvice.org.uk
www.moneyadviceservice.org.uk

Universal Credit

Thanks to everyone who took part in our consultation
about changes to North East Derbyshire District
Council’s Allocations Policy.  The policy has now been
changed and a copy of the new policy can be found
on our website at www.rykneldhomes.org.uk

Allocations Policy

The Rykneld Homes Community Involvement
Team supported Stonebroom Healthy
Partnership to deliver Community Cafes. There
was free tea and coffee as well as tasty scones
with cream or jam.

We supported cafes in Mickley, Stonebroom
and Shirland.

Community Cafes

Killamarsh 
Drop in sessions
Our Community Sustainment Team has
been out and about holding a number
of drop-in sessions across the district.
We wanted to give customers an
opportunity to discuss any Anti-Social
Behaviour or tenancy support issues
they might have.

Our team visited Killamarsh, Clay
Cross, Dronfield and North Wingfield.

If you have an issue you would like to
discuss with the team they can be
contacted on 01246 217670. 
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Apperknowle – Tuesday 22 May at
3pm. Meeting at top of New Road.

Calow – Thursday 3 May at 10.30am.
Meeting at Central Drive car park.

Clay Cross – Angel Estate/Queen
Street/The Crescent – Tuesday 15 May
at 11am. Meeting at 1 Queen Street.

Clay Lane/Appian Way – Tuesday 
15 May at 11.30am. Meeting outside
entrance to Appian Way.

Dronfield Woodhouse – Thursday 
24 May at 11am. Meeting at communal
room, Moray Place.

Eckington – Central Area 
Thursday 10 May at 10.30am. 
Meeting Eckington Library.

Castle Hill Thursday 24 May at
10.30am. Meeting at junction of 
Castle Hill and Castle Hill Close.

Hepthorne Lane – Wednesday 16 May
at 11am. Meeting at junction of
Hambleton Avenue and Bright Street.

Holmesfield – Wednesday 9 May at
2pm. Meeting at corner of Woodside
Ave/Woodside View.

Holmgate – Friday 25 May at 2pm.
Meeting at Holmgate Community
Centre car park.

Killamarsh – Norwood and
Rotherwood – Wednesday 9 May at
10am. Meeting on Cross Street off
Norwood Crescent.

Westthorpe and Manor – Tuesday 
15 May at 10am. Meeting outside 4
Manor Road, Killamarsh.

Marsh Lane – Monday 14 May at
10am. Meeting corner of Bramley
Road/Ridge Road

Mickley – Thursday 17 May at 10am.
Meeting at junction of Mickley Lane,
Priestley Avenue

Morton – Maltby Avenue area
Thursday 10 May at 10.30am. Meeting
on Maltby Avenue.

Evershill Lane area – Thursday 10 May
at 11am. Meeting on Evershill Lane.

Pilsley – Wednesday 9 May at 10am.
Meeting at junction of Hallgate
Lane/Broom Avenue

Renishaw – Wednesday 23 May at
10am. Meeting at junction of Hague
Lane/Carrwood Road.

Shirland – Tuesday 22 May at 10am.
Meeting at junction of Byron
St/Hallfieldgate Lane.

Stonebroom – Tuesday 29 May at
10.30am. Meeting junction of
Birkinstyle Lane/Birkinstyle Avenue.

Tupton – Queen Victoria Road estate
– Tuesday 15 May at 10am. Meeting
outside 119 Derby Road.

Davenport/Wingfield Road – Friday
18 May at 1pm. Meeting at junction of
Davenport Road/Wingfield Road

Unstone – Tuesday 22 May at 2pm.
Meeting at corner of Hardhurst
Road/Whittington Lane.

Estate Walkabouts
This Spring we have been holding estate walkabouts on all our estates. It’s a great opportunity
to meet with our Housing and Support staff and chat about any issues you may have.

We have now completed our April walkabouts and have included here the estates we will be
visiting in May. Contact numbers for our Housing and Support staff can be found on our website
at www.rykneldhomes.org.uk or call 01246 217670.

Look out for our next set of walkabout dates this summer.
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HEALTH BENEFITS OF GARDENING

Health benefits of

gardening
It’s that time of year when everything starts to grow 

in the garden including grass and hedges.
To keep your garden looking its best they need 

to be kept in trim and not be allowed to get out of
hand. Keeping your garden neat and tidy not only
makes it look better but is also a great way to keep
fit and healthy.

Experts say you can burn up to 400 calories an
hour by weeding and planting and 350 calories by
mowing the grass. Being outside in the fresh air can
also make you feel better by reducing feelings of
stress and depression.

Well kept gardens not only look nice for you, but
also help to make neighbourhoods look friendly and
welcoming. We know how important clean and
pleasant looking estates are to our customers and our
estate caretakers work with communities to address
any problems and help to keep communal garden
areas clear.

Each case is determined on its own merits and it may
be necessary for the Council to visit to assess your
application.

The service includes the Council carrying out the
following: 

n Cut your grass 12 times a year between mid-March
to mid-October;

n Cut boundary hedges once during the
Autumn/Winter period;

n Treat vegetation along grass boundaries before the
grass cutting season.

Council tenants can apply for the service by
completing an application form found on the
Council's website www.ne-derbyshire.gov.uk   
If you need any help filling the form out or require 
any further information, please contact the Council's
Grounds Maintenance team on 01246 231111. To
request assistance filling out the form, or to request a
copy of the form to be posted to you, you can fill in a
general enquiry form on the Council's website.
Council tenants who are not entitled to receive a
free assisted gardening service can receive the service
if they pay the service charge.

Assisted Gardening from North East
Derbyshire District Council
If you are a Council tenant and are not
physically capable of maintaining your own
garden and have no family in the area you may
be able to get assistance from the Council.
Assisted Garden Maintenance is only awarded
to Rykneld Homes / Council tenants who
don't have any friends or family within North
East Derbyshire who can tend to their garden
and who meet one of the following criteria:

n Have a terminal illness and live 
on your own;

n Are older than 80 years of age and live on
your own;

n Have a severe physical impairment and live
on your own;

n Have a severe sensory impairment and live
on your own;

n Are supported by a carer from a 
recognised agency.
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COMPETITIONS

Competitions

Please send your completed survey or competition entries to:
Competitions, Communications, Rykneld Homes, Pioneer House, Mill Lane, Wingerworth,
Chesterfield S42 6NG or hand in your entry form into one of our Area Housing Offices.
Closing date for entries is 31 May 2018.

Name Address

Tel Email

If you can solve our wordsearch or find the three Ryki characters hidden 
somewhere on the pages of this magazine you could win £25 in 
shopping vouchers!

You can enter either one, or both of our puzzles – the choice is yours.
Well done to Mrs Stapleton from Dronfield Woodhouse who won  
shopping vouchers after successfully completing our wordsearch in the 
winter issue of Your Rykneld.

Can you find our three little Rykis?

1.    Page number Title of article

2     Page number Title of article

3.    Page number Title of article

A X M V E K J W N S U O D T F P

B L E Y R E I C W O B N I A R O

E R D S R E W O H S J A N T U S

G I M P T E D G N H I K S N W A

S L D I H O L N Y Z O R F E R C

J A N L M I T A R T I C H O L D

L C E U L P C S F O R S W U I E

I I Z T I I R E B I N E O A D S

D T R O N E R I T E U M T U O C

O C I T A D A C T A O S N S F I

F L H N O A S N V O L T I S A O

F I R O M T I C R A F O A E A E

A R N N I S B M A L J N C U D Y

D P E B E R H O L Y U O J O H V

B A L E C I E N I H S N U S H K

S N O M A L N U S L E D T U L C

Word Search

Daffodil

Tulip

Rainbow

Easter

April

Hyacinth

Lambs

Sunshine

Showers

Chocolate

Can you find our Spring words?

Ryki Symbol
Mrs Stapleton 



USEFUL CONTACTS

Rykneld Homes, Pioneer House, Mill
Lane, Wingerworth, Chesterfield S42
6NG. For all services please call us on 
01246 217670

Contact Centre opening times: 8am-5pm

Or visit our website at:
www.rykneldhomes.org.uk
Or Text us at 07800 002 425

Housing Offices
For all Area Housing Offices at
Killamarsh, Clay Cross, Dronfield and
North Wingfield telephone 
01246 217670.

Repairs
For repairs contact 01246 217670.
Emergency housing repairs (including
drainage). Only serious emergencies
accepted out of hours.
Freephone 08000 121 621. Text
repairs4u to 07800 002 425

Adaptations
Tel: 01246 217670
E-mail: adaptations.team@
rykneldhomes.org.uk

Choice Move
Tel: 01246 217670 Email: choicemove@
rykneldhomes.org.uk

Home Ownership
(Right to Buy and Leaseholders)
Tel: 01246 217670
Email
homeownership@rykneldhomes.org.uk
Leaseholdmanagement@
rykneldhomes.org.uk

Housing Accounts/Rents
Tel: 01246 217670

Tenancy Support
Tel: 01246 217670
Text: 07971 793 892
by writing to Community
Sustainment, Pioneer House,
Mill Lane, Wingerworth,
Chesterfield S42 6NG
or via an Area Housing Office.

Community 
Involvement Team
Tel: 01246 217670
Email:get.involved@rykneldhomes.org.uk

North East Derbyshire
District Council
District Council Offices,
2013 Mill Lane, Wingerworth,
Chesterfield S42 6NG.
Tel: 01246 231111
Or visit our website at:
www.ne-derbyshire.gov.uk

Council Tax and Housing
Benefits
Tel: 01246 217600

Elections and Electoral
Registration
Tel: 01246 217069, 217068

Environmental Services
Tel: 01246 217610 for abandoned vehicles,
Burgundy Bin collection, Bulk Collections,
Cleansing, Dog Wardens, Fly Tipping, Pest
Control, Pollution Control (air, noise, odour),
Recycling initiatives, refuse collection and
street cleansing.

Food Safety and Hygiene
Tel: 01246 217238, 217239

Homelessness
Tel: 01246 231111. For emergency out of
hours call Derbyshire out of hours duty team
01629 532600. During normal office hours
if anyone is in need of emergency housing
they should contact 01246 231111. After
5pm the emergency out of hours service
kicks in and this is run by Call Derbyshire
(managed by Derbyshire County Council).
The emergency out of hours number is
01629 532600.

Other Services

Derbyshire Constabulary
For non-emergencies
phone 101
www.derbyshire.police.uk

Derbyshire Law Centre
Freephone 0800 7076990
01246 550674

Chesterfield Jobcentre Plus
Tel: 01246 343100

North East Derbyshire
Citizens Advice Bureau
Tel: 0300 456 8437

Derbyshire County Council
Tel: 08456 058 058
8am - 8pm Monday to Friday
and 9.30am - 4pm Saturdays.
Email: contact.centre@derbyshire.gov.uk
Text: 86555
Fax: 01629 585995
Minicom: 01629 585400
By writing to: 
Derbyshire County Council, County
Hall, Matlock DE4 3AG.

Community News
Do you have any community events you
would like to promote?  We can help you
spread the word through the pages of
Your Rykneld, on our website or through
our Twitter site.

You can also use Your Rykneld to
encourage membership to your group or
organisation.

Get in touch by emailing us at: 
contactus@rykneldhomes.org.uk 

You will need to include:

n the date and time of your 
community event

n the location

n brief details of the event

n a contact person

n contact details: phone number or email
address where we can contact you.
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MY ACCOUNT
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New Website Service

MY ACCOUNT
We have introduced a new customer website service that puts 
you more in control of information about your tenancy.

Our new My Account is a free, online tool for customers 
to log in and access details relating to your home.

Our new portal will put information at your fingertips with 
24 hour access, at a time and a place to suit you.

By logging into My Account you will be able to find:

By logging into My Account you will be
able to find:

n Your account details

n Details of rent paid and rent due

n Ability to print out your rent

statement

n Set up a Direct Debit on-line

My Account is easy to
find and simple to use.

To use My Account you will need to register. You will need
your Tenancy Reference Number and an email address.
.
To find out more visit our website

www.rykneldhomes.org.uk

Join in the conversation
Twitter@Rykneld_Homes


