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Change of details? 

Have your contact details changed recently? To help 
us keep our contact information up to date it would 
be a great help if customers could let us know if they 
have changed their mobile or landline telephone 
numbers or email address. 

By letting us know, this will help speed up how 
quickly we can contact you and ensure you receive 
the best service possible. 

To let us know your latest details please contact 
our Contact Centre on 01246 217670. 
 

Regenerating homes across the district.                                        

See page 8
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Blooming lovely! 
 

Photos from our green-fingered gardeners

Welcome to the autumn edition of Your 
Rykneld which brings you up to date with 

developments over the past few months. 
During the summer it was lovely to be able to 

start meeting up with tenants and residents again as 
the Covid lockdown was eased and we could 
organise community events. 

We worked with local communities to organise 
everything from holiday sports coaching for 
children to supporting local litter picks and you can 
catch up with our community involvement work in 
the magazine. 

We have also included in this issue our Customer 
Annual Report which lets you know how we have 
been performing over the past year. The report 
covers issues such as how well we repair and 
maintain your homes and our record on carrying 
out gas safety and other health and safety checks. 

We have also included information about the 
services our staff continued to provide for people 
during lockdown. Rykneld Homes was very proud 
when a member of staff received a Derbyshire 
Beacon of Hope Award for her work to support 
vulnerable people during the pandemic. 

During the past year Covid-19 has continued to 
affect our service delivery and once again we 
would like to thank everyone for their patience 
during what has been a very difficult time for us all. 

Gardening has been a lifeline for so many people 
over the past year and in this issue, we are 
celebrating the fantastic work of our green-fingered 
customers. Thanks to everyone who entered our 
garden competition – we have some very 
dedicated gardeners out there – turn to page 5 to 
find out about our winner and see photos of our 
entrants’ hard work. 

And finally, in this issue we’ve included some 
useful information about staying safe and well over 
the winter months. In the event of adverse weather 
affecting our services we will keep you up to date 
with developments on our website and social 
media sites. 

Welcome Newsround
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Front Cover: 
One of the lovely gardens entered into our 

garden competition

A big congratulations to Rykneld 
Homes Housing and Support 

Officer Liz Marriott. 
She has received a Derbyshire 

Beacon of Hope Award for her service 
to the people of Derbyshire during the 
Covid-19 pandemic. 

Liz was nominated by a customer 
who she had supported during 
lockdown: 

'Liz has done an amazing job 
through lockdown despite her own 
ill-health working from home 
phoning tenants every day organising 
any help/support for them, 
organising food hamper deliveries, 
being so helpful – a lovely lady who 
works for Rykneld Homes supporting 
the community. 

'Despite ill health she phoned 100s 
of tenants every day to check that 
they are ok. She is so kind and helpful 
- and she always finds time to help 
others in need and in the community. 
She is one in a million.” 

Beacon of Hope

The Beacon of Hope Award is 
awarded by the Lord-Lieutenant, 
the High Sheriff and Derbyshire 
County Council, Derby City 
Council, and their Leaders.   

This award was a great 
opportunity for all residents of 
Derbyshire to show their 
appreciation and reflect on the 
hard work done by others. 

In making the award the Beacon 
of Hope team said Liz: “Went above 
and beyond in support of tenants 
during the pandemic and despite 
her own health challenges. She 
made regular phone calls to check 
people were okay and organised 
food deliveries for those in need.” 

During the lockdown Rykneld 
Homes staff made thousands of 
welfare phone calls to vulnerable 
customers to offer help and 
support. Our staff also helped to 
deliver food parcels to those most 
in need. 

Hello and 
welcome
We wanted to say hello and 

welcome to two new 
board members, Richard Welton 
and Martin Thacker. 

Richard, who joins us as our 
new Chair, has valuable 
experience and knowledge of 
housing and has previously sat 
on the Rykneld Homes Board - 
we look forward to working with 
him again. 

Martin is currently Chair of 
NEDDC and a former Leader of 
the Council and brings a wide 
breadth of knowledge about 
our district and the region to 
the Board. 

We also wanted to say a  
big thank you to our retiring 
Chair of the Board  
Oscar Gomez-Reaney. 

We regularly update our social media sites with 

news about Rykneld Homes and the services we 

provide. You can also get in touch with us by 

leaving a message and we will get back to you. 

Join in the conversation
Why not follow us on? 

facebook@RykneldHomes 

twitter@rykneld_homes
Rykneld Homes

Cllr Martin Thacker

Cllr Richard Welton

L to R: Liz Marriott, Housing and Support Officer presented with 
her award by Dianne Jeffrey CBE DL.
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A big thank you 

 

All in a good cause 

This year Rykneld Homes is helping to raise money for the Council’s chosen 
charity Ashgate Hospicecare. 

Councillor Martin Thacker, this year’s Chairman of North East Derbyshire 
District Council, is looking to raise thousands for the hospice and we were 
delighted to take part in a fund-raising cricket match held at Queens Park in 
Chesterfield. 

Staff from Rykneld joined with Council staff to form a team to take on 
players from Chesterfield Cricket Club. The occasion raised a fantastic 
£1,100. 

Councillor Thacker said: "I am so proud of NEDDC and Rykneld staff who 
played their part in the success of the cricket match.” 

“It was a splendid 
occasion that raised 
a wonderful amount 
for the Charity 
Appeal. Thank you to 
Chesterfield Cricket 
Club for being 
excellent hosts.  
I am grateful to 
everyone who gave 
their support." 

Newsround

Fantastic 
charity  
fund-raisers

 

A member of Rykneld staff has 
cycled 435 miles in four days 
around East Anglia to raise money 
for East Anglia Air Ambulance. 

A sky dive was how another 
member of staff chose to raise 
more than £1,000 for the 
Parkinson’s UK charity. 

 

Thanks to everyone who took part in 
our community litter picks over the 
summer. It was great to meet with so 
many enthusiastic volunteers! 
Our Community Involvement Team 
joined forces with residents and 
provided all the equipment including 
litter picker sticks and bags. 

We held litter picks in Holmewood 
and Heath, Dronfield, Eckington and 
Renishaw. We are also planning one 
for Stonebroom on 20 October meet 
at 10am in the Pavilion car park. 
Check our website for details – 
www.rykneldhomes.org.uk

BLOOMING LOVELY!

Blooming lovely!
A big thank you to everyone who entered our Best 

Garden competition. 
We were very impressed with the talent of our green-

fingered entrants and choosing the winner was a tough 
job for members of our Tenant Involvement Group. 

So, it’s a big congratulations to Diane Bradley from 
Apperknowle who is the winner of £100 in gardening 
vouchers!! 

For many people their garden has played an 
important part in dealing with the Covid-19 lockdowns. 
Gardening is a great opportunity to be outside in the 
fresh air and enjoying some healthy exercise. 

Here is what some of our other entrants had to say 
about what gardening means to them: 

“I have always loved gardening and growing 
vegetables, and after my heart surgery my 
garden was my go-to place to recover and I 
get lots of enjoyment watching things grow.”

“My garden is my escape and my paradise. I 
enjoy doing little bits to my garden every day 
and love to see all the wildlife and nature that 
appears in it.”

“The pandemic gave me extra time to work 
on the front garden and create raised flower 
beds and a new lawn.  In spring the beds 
were full of colour from the tulips and 
daffodils. Gardening is my way to wind down 
after a hard day's work.”

“I love our garden and all the vibrant colours. 
The bees enjoy it to!”

“We have a community garden shared by the 
flats. All four flats contribute each spring to 
the purchase of plants and materials. The 
garden is a lovely meeting place for all the 
residents whose ages range from 22 to 82.” 

The community litter pick in Dronfield

Community litter pick in Holmewood

Congratulations to our winner Diane Bradley 
and her beautiful garden in Apperknowle.
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KEEP WARM, KEEP WELL THIS WINTER KEEP WARM, KEEP WELL THIS WINTER

Keep warm, keep  well this winter

As we head for winter we’ve included some useful 
help and advice about staying safe and well over 

the colder months. 
You can also check out our helpful videos on the 

Rykneld Homes You Tube channel about how to re-
pressurise your boiler and how to change a room 
thermostat battery. 
 
Frozen condensing boiler 
If your condensing boiler stops working in very cold 
weather, the condenser waste pipe outside your home 
may have frozen. Try defrosting it with hot water. Once 
thawed the boiler must be reset. This can be done by 
holding the reset button for 10 seconds and then 
waiting for the boiler to fire. 
 
Frozen pipes 
To prevent frozen pipes, you should insulate them 
using pipe lagging. It is available to buy from DIY 
stores. 

Frozen pipes can cause your heating to stop working 
properly and result in bursts. 
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If pipes inside your home freeze, you can avoid 
bursts by gradually introducing heat to the frozen pipe 
using a hair dryer or fan heater. 

Turn off the mains water supply at the stop tap until 
the pipe is thawed. If the pipe bursts, make sure the 
stop tap is off and drain the system by opening all the 
taps to the basin, sink and bath. 

Outside taps 
It is recommended that you turn off the water supply 
to your outside tap using its stop tap. Open the tap to 
drain any water from the pipes and lag exposed 
pipework to prevent frozen and potentially burst pipes. 
 
Emergency Repairs 
During severe weather, some of our rural estates can 
become impassable. Anyone telephoning our Contact 
Centre during severe weather will be told the level of 
service we are operating and the likely timescales. 
 
You can report an emergency repair by calling  
08000 121 621 
 
24 hours a day 7 days a week. 
 
 

We will put information on our website  
and social media: 
www.rykneldhomes.org.uk 
Twitter: @Rykneld_Homes 
Facebook: @RykneldHomes 
 

 
General precautions 
- To stay warm and healthy, keep your home heated 

above 18C 

- Visit the Government website to find out if you are 
entitled to receive financial support towards the cost 
of your heating bills 

- Keep basic items such as soup, long life milk and 
teabags in the cupboard in case you can't get to a 
shop 

- Have plenty of hot food and drinks to keep you 
warm 

- If you are over 65 or have a medical condition, 
consider having a free flu jab 

- Try to keep active to stay warm. If you cannot walk 
around, try chair-based exercise 

- Layer up, several thin layers are better than one thick 
layer at keeping you warm 

- Know where your stop tap is located - you'll need to 
turn it off quickly in the event of a burst 

- Keep your kettle filled and store bottles of water in 
case your water is turned off 

- Be a good neighbour - keep an eye on others living 
around you and if you have any concerns, please let 
us know. 

 
Useful contacts and Advice Lines 
 
n Rykneld Homes Emergency Repairs:    

Tel: 08000 121 621 www.rykneldhomes.org.uk 

n Government Keep Warm Keep Well Advice and 
Information:   Website: gov.uk 

n Winter fuel payments:  Tel: 0800 731 0160 

n Warm Home Discount Scheme:  Tel: 0800 731 0214 

n NHS Winter Health Advice: www.nhs.uk or tel: 111 

n Energy Saving Trust - for things you can do over 
Winter and for impartial energy advice  
Tel: 0800 444 202  www.energysavingtrust.org.uk 

n MET Office Updates: www.metoffice.gov.uk 

n Call Derbyshire - if you have concerns about  
an older person. Tel: 08456 058 058  
Tel: 01629 533 190 In an emergency call 999 

n Age UK - Winter Health Tips  
Visit the website to download the Winter Wrapped 
up Guide www.ageuk.org.uk 
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ANNUAL REPORT

Customer Annual Report

2020/2021

Regeneration  
and renewal
A major £12.8 million regeneration scheme to make 

hundreds more homes environmentally friendly 
and easier to heat and keep warm, is delivering great 
benefits for customers. 

We are currently carrying out work to fit external 
wall insulation (EWI) to more than 300 non-
traditionally built homes in North Wingfield, Dronfield, 
Unstone and Eckington. 

 This follows the completion of a £2.4 million 
scheme on 115 properties in Mickley – which will save 
an estimated 100 tonnes of carbon a year from 
entering the environment and help reduce fuel bills. 

 As well as fitting external wall insulation some of 
the homes are also receiving new roofs and windows 
and other external enhancements. 

 Julie Charnley from Dronfield, whose house has 
undergone the improvements, said: “I am really 
pleased with the work. The house looks beautiful and 
so much better than before. The house used to be 
difficult to keep warm and the minute you turned the 
heating off it went back cold very quickly. 

“As well as having the external wall insulation fitted, 
we have also had new windows and we are definitely 
looking forward to having a home that is easier to 
heat this winter. 

“We soon got used to having the scaffolding 
around – after a while you don’t even notice it – and 
in the end it was worth it. 

“We have been very pleased with the work – the 

REGENERATION AND RENEWAL

New technology for new homes in Clay Cross
Plans for new Council homes in Clay Cross will 
include fitting the latest technology to make them 
more environmentally friendly. 
 The Council has approved plans for nine new 
bungalows on part of the Pine View estate where 38 
existing bungalows have already undergone a 
refurbishment programme including new roofs, 
electrical upgrades and structural repairs. 

 The Council has ambitious plans to reduce carbon 
emissions in the district and is making a substantial 
investment to fit cutting edge technology in the new 
Pine View properties. 

site officer Pat was absolutely lovely – she always kept 
us informed about what was going on which was 
really fantastic because then we knew what to 
expect.” 

 Funding for the EWI work has come from North 
East Derbyshire District Council and the Government's 
Green Homes scheme. The Government is making 
money available to councils who are committed to 
improving hard to heat homes – making them more 
energy efficient and reducing their carbon emissions. 

 Work to all 427 properties undergoing the Green 
Homes improvements is scheduled for completion in 
March next year.

 The bungalows will be fitted with: 
  
n Electric vehicle charging points 

n Solar photovoltaic panels 

n Air source heat pumps 

n Domestic sprinkler system 

n Customer care options including remote door 
entry system, fall notification and care alarm 
service. 
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Annual Report
This year's Customer Annual Report provides information about how we delivered services and 
our performance in 2020/21.  The past year has been a challenging one as we continue to deal 
with the effects of Covid-19 on customers and the business. 
 
 
Keeping people safe 
Throughout the year Health and Safety for customers 
and staff has remained our highest priority. 

Below are the six Health and Safety Performance 
Indicators that we will continue to report to you 
throughout the year. Essential safety checks are for 
the benefit of everyone and we would like to thank 
customers who give us access at the first 
appointment to allow these checks to be completed.

Six Health and Safety Indicators Performance at year end

1. % of communal areas with a valid water risk assessment = 100%

2. % of Annual Lift Services completed = 100%

3. % of communal areas with asbestos materials that have 
been re-inspected in line with the inspection frequency

= 100%

4. % of properties with a valid gas safety certificate = 100%

5. % of properties with a satisfactory electrical installation 
certificate

= 99% 
(includes 65 customers Covid shielding)

6. % of monthly Fire Safety Checks to communal areas 
of flats

= 100%

Health and Safety performance 2020/21

Compliance with Housing Standards 
During 2020/21, in partnership with North East 
Derbyshire District Council, we commenced a review 
of Rykneld Homes’ services compared against the 
Regulator for Social Housing’s Consumer Standards. 
The review also looked forward to the forthcoming 
changes proposed in the Government's Social 
Housing White Paper. 
 
 

Key changes already put in place include: 
 
n The adoption of the Together with Tenants Charter 

n Signing up to the Housing Ombudsman’s Code of 
Practice for Complaints 

n The publication of more information about how we 
keep tenants and residents safe through gas 
servicing, fire safety, electrical and water hygiene 
checks, asbestos testing and lift maintenance.

Supporting The Most 
Vulnerable in Our Communities
Coronavirus Response and Service Delivery during 2020/21 
Since the lockdown started in March 2020 we have:

C u s t o m e r

Helped to set up 11 food 
donation centres

Made over 21,000  
welfare calls to  

vulnerable customers

Maintained regular 
contact with 1600 

vulnerable customers

Our contact centre 
received over  
100,000 calls

Helped to deliver 458 
emergency food parcels  

to people in need
Carried out over 5,000 

emergency repairs

In 2020 Rykneld Homes signed up 
to the Housing Ombudsman Code 
of Practice for Complaints. This 
has seen some changes to the 
way we respond to complaints. 
For example, the three-stage 
review process has been reduced 
to two stages to try to resolve 
complaints more quickly to 
customer’s satisfaction. 

Each year we undertake 
thousands of service interactions , 
for example we received 100,794 
phone calls last year, so we were 
pleased to receive as few as 44 
formal complaints. 

They relate to the following 
service areas:

Complaints Service Area Upheld
Not 

Upheld
Partially 
Upheld

Totals

Repairs and Maintenance 7 5 12

Community Sustainment 
(incl ASB)

3 3

Rent/Arrears collections 1 1

Housing Management 
and Support

2 16 3 21

Choice Move 3 1 4

Gas Servicing 1 1

Right to Buy and 
Leasehold Management

1 1

Customer Services 1 1

Total Formal Complaints 11 29 4 44
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64% of the complaints we received were responded 
to in target time – this is an area we need to improve 
upon next year. Where we cannot respond quickly we 
let customers know that we need more time to 
thoroughly investigate their complaint. 

15 complaints were upheld/partially upheld or 
ongoing. Learning from these is important to identify 
areas or processes that are not working for 
customers. Three examples of learning following 
complaints where we have made improvements to 
services during 2020/21 are: 
 

We are pleased we have been able to continue 
providing many key services - including repairs and 
maintenance - with staff working very hard to adhere 
to Covid secure regulations – we thank everyone for 
their co-operation and patience. 

The performance levels for 2020/21 reflect the 
impact of Government restrictions on all service areas 
including the reletting of properties, rent arrears 

Complaints
n To review and clarify the process about step 

parents with access arrangements in the Choice 
Move service to ensure they are not penalised 

n To review how we deal with damp repairs,  
so frontline staff have the authority to resolve  
issues quickly 

n To ensure Operatives report back if a job has not 
been able to be completed, if further work is 
required or follow-on work is urgent.

Performance Dashboard 2020/2021
      

      

% of rent collected = 95.27% 
against a target of 96.5

Average relet time for an 
empty property = 30 days 
against a target of 25 days

% of monthly Fire Safety  
checks to communal areas 

of flats = 100%

Average call centre response 
time = 2.20 mins 

against a target of 50 secs

% of properties with valid 
Gas Safety certificates = 100%

% of Responsive Repairs 
completed  

on target = 99.21% 
against a target of 98.5%

recovery and travel to work restrictions. 
Through the review of our contract with the 

Council we will be agreeing a set of new 
performance measures that will be published on our 
website, with the key customer facing measures 
reported in the Annual Report. In 2021/22 we will add 
more staff to our Contact Centre to improve call 
response times.

Together with Tenants
We have adopted the national Together with Tenants 
Charter which sets out six key commitments for 
housing providers. Many of these things we already 
do at Rykneld Homes - the Together with Tenants 
Charter is about setting national principles aimed at 
improving service delivery across the country. 

Over the past year our Community Involvement 
Team has been organising and supporting events – 
such as litterpicks and helping local food banks – 
bringing people safely together during a very  
difficult time. 

We will be publicising our Community Involvement 
Team plans later in the year – and encouraging 
support from groups and individuals who are keen to 
get involved in these exciting projects. 

 

Operational Board 
In 2020 we established an Operational Board which 
will lead the approach to Community Involvement. 
The Operational Board is made up of involved 
customers and stakeholders who are passionate 
about housing services in North East Derbyshire. They 
have set out an ambitious work plan for 2021/22 
guided by the new Community Involvement Strategy 
and commitment to the Together with Tenants 
Charter. This will include: 
 
n Review of customer Services Standards 

n Review of local offers 

n Delivery of the Customer Annual Report.

Relationships: treat all residents with respect in 
all of their interactions based on openness, 
honesty and transparency. 
 
Communication: provide, accessible and timely 
information on the issues that matter to 
residents, including important information about 
their homes and local community, how the 
organisation is working to address problems, 
how the organisation is run, and information 
about performance on key issues. 
 
Voice and influence: seek and value the views 
of residents, and use this information to inform 
decisions. Every individual resident will feel 
listened to on the issues that matter to them 
and can speak without fear. 
 

Accountability: work in partnership with 
residents to enable them to independently 
scrutinise and hold their landlord to account for 
the decisions that affect the quality of their 
homes and services. 
 
Quality: Residents can expect their homes to 
be good quality, well maintained, safe and well 
managed. 
 
When things go wrong: Residents will have 
simple and accessible routes for raising issues, 
making complaints and seeking redress. 
Residents will receive timely advice and support 
when things go wrong. 

Tenants Charter 
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Improving Existing Homes  
and increasing housing growth
North East Derbyshire District Council 
successfully applied for £1.6 million of 
Government Green Homes funding 
that will deliver energy efficiency 
improvements to more than 300 
non-traditionally built homes across 
the district. This includes the external 
wall insulation programme in 
Dronfield, Unstone and North 
Wingfield making homes easier to 
heat and keep warm. 

We are working with the Council to 
develop plans to build more new 
homes for rent, shared ownership 
and open market sale to help meet 
housing need in North East 
Derbyshire. 

We have brought back into use a 
block of flats in Unstone after they 
were badly damaged by fire – helping 
to safeguard homes in a very popular 
area. Rykneld Homes together with 
the Council, officially opened the flats 
complex at Hallowes Court in 
Dronfield following a £750,000 
refurbishment.

ANNUAL REPORTANNUAL REPORT

Contract with North East 
Derbyshire District Council

Rykneld Homes is owned by North East Derbyshire 
District Council and provides the housing services on 
their behalf. 

During 2020 in partnership with the Council,  
we commenced a review of the Rykneld Homes' 
Contract to bring it up to date with the Government’s 
forthcoming Social Housing White Paper and the Housing 
Regulators Standards. 

This is scheduled for approval by the Council in 2021, 
which will see Rykneld Homes contracted to provide the 
Council’s housing services for a further five years.

Where your money is spent
There are two budgets 
provided by the Council, 
2020/21 expenditure: 
 
Major Works 
(Capital Programme):  
£11.5 million 
New building components 
such as windows, doors, 
kitchens and External Wall 
Insulation 
 
Management Fee: £9.6 million 
Includes repairs and 
maintenance, housing 
management, customer and 
support services

More information
There is more information about our service 
delivery available to view on our website at 
www.rykneldhomes.org.uk 
 
We want everyone to be able to access information 
about us at a place and time to suit them. 
We are continually expanding our online delivery to 
meet the changing needs and expectations of our 
customers. Our online services include: 
 

 

 

n My Account – allowing customers to set up a 
personalised account that gives access to their rent 
and payment details 

n On-line forms including reporting a repair, setting 
up a Direct Debit, reporting Anti-Social Behaviour, 
registering to get involved in the work of Rykneld 
Homes, download a Housing Application form 

n Social Media. We have created a series of easy to 
follow videos which can be accessed from the 
website or YouTube demonstrating how to set up a 
Direct Debit, a My Account account, and simple 
tasks such as changing a heating thermostat battery.

18%

16%

10%

5%

10%

5%

18%

51%

51%16%

Support Services 
Includes: Finance,  
Human Resources, 
management, office 
accommodation

Neighbourhood Services 
Includes: Anti-Social Behaviour, 
estate management, rent 
collection and Choice Move

Customer Services 
Includes: Call Centre, 
Community Involvement, 
website, IT, 
communications

Major Works 
This includes the replacement  
of key building components such as: 
External Wall Insulation, windows, 
kitchens, doors, bathrooms, roofs, 
Regeneration, void property works

Repairs and Maintenance 
Includes: gas, electrical servicing, 
Health and Safety
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Working with  communities

Rykneld Homes was delighted to support the 
Grassland Hasmoor - Big Local -  organised in 
conjunction with Grassmoor, Hasland and Winsick 
Parish Council and Chesterfield Borough Council. 

They have been organising free activities for 
hundreds of youngsters at Eastwood Park, Hasland, 
and Barnes Park, Grassmoor.  

The whole project has been run by volunteers from 
the Grassland Hasmoor - Big Local Youth and 
Children’s Support Group. 

Funding for the scheme has come from the Office 
of the Police and Crime Commissioner and the 
Government’s Holiday Activity Fund, through Rural 
Action Derbyshire. Food was provided through Fare 
Share. 

Activities were provided by Samba Sports, with 
Joker Entertainment running circus skills workshops. 

Craft sessions were organised by Junction Arts and 
everything from creepy crawlies to little furry friends 
was provided by the White Post Petting Zoo. 

 
 

Big LocalIt was great to be back working with our 
communities this summer after the lockdown 
restrictions were eased in July. 
 
We teamed up with partner organisations to help 
deliver a whole range of activities. 
 
We’ve included here some of the projects we have 
been involved with and look forward to more 
activities continuing over the coming months. 

Holmewood Healthy Futures

The Pantry has been very busy and has extended 
opening times to two mornings per week. 

During the summer school holidays it provided free 
food for over 150 children. Families were invited to 
choose food items from the pantry at no cost to 
support their weekly food bill which can be 
significantly higher over the school holiday. 

In addition, the pantry supported a sports project, 
working in partnership with a local football club. Over 
five weeks, 118 children took part in sport activities at 
Eckington Boys and Belles football club. Sessions were 
held three times per week and gave the children the 
opportunity to learn new skills, develop existing skills, 
meet new friends, and enjoy healthy food.  A free, 
nutritionally balanced lunch was provided to all 
children taking part.  

Children entitled to free school dinners were able to 
attend the project for free thanks to Healthy Activity 
Fund HAF funding. Rykneld Homes Community 
Involvement Team delivered a fun healthy eating 
workshop which the children really enjoyed.  

Watch out for future events in the next couple of 
months – details will be included on our website and 
social media pages. 

 

Over the summer, Holmewood Healthy Futures 
organised weekly events for families. The events were 
all free and attracted upwards of 80 people at each 
session. 

The children took part in various sports including 
boxing, cricket and football, craft activities delivered by 
the Community Involvement Team and much more. 

Free healthy food was provided to families taking 
part as part of the Healthy Activity Fund (HAF). The 
final event was a family fun day which brought the 
community together. 

Eckington Community Pantry Holiday Hunger

This year the Community Involvement Team delivered 
a series of activities to combat Holiday Hunger around 
the district.  

These projects were set up in partnership with the 
Police, local voluntary groups, and Parish Councils 
and were funded by Derbyshire County Council, Rural 
Action Derbyshire, and Rykneld Homes. 

We provided a series of activity days which were 
enhanced with activities ranging from circus skills, 
multi sports, extreme wheels, Ozbox and much more. 

 Participants also were provided with nutritious food 
and drinks. As well as physical activity, participants 
learned about nutrition and eating healthy through 
discussion and sticker books.  

These projects were targeted at school aged 
children and saw attendance of over 300 young 
people and their parents. 
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Flat fire in Unstone

MY ACCOUNT

MY ACCOUNT

My Account is a great way to keep up to date  
with details about your home. 
 
It’s a free, online tool for customers to log in and 
access rent account details – including payments  
made and rent due. 
 
It’s simple to sign up and easy to use. 
 
My Account puts information at your fingertips with 
24-hour access, at a time and a place to suit you. 
 
To use My Account you will need to register –  
using your Tenancy Reference number and an 
email address. 
 

MY ACCOUNT

n Your account details 

n Details of rent paid and rent due 

n Ability to print out your rent statement 

n Set up a Direct Debit on-line 

To find out more visit our website 

www.rykneldhomes.org.uk

Why not find out what so many 
customers have now discovered?

MY ACCOUNT

MY ACCOUNT

MY ACCOUNT

WHAT YOU SAID ABOUT US

What you said about us
It is always good to hear feedback which 
helps us to know when we are getting things 
right – and sometimes when we get them 
wrong!  Your comments help us to improve 
our services.  We have included here some of 
the recent compliments sent in by our 
customers which are fantastic given the 
difficult year we have all faced.

Exemplary service 
We received praise from a tenant in Tupton after we 
carried out a repair.  “The operatives worked quickly, 
quietly and efficiently, and I would just like to thank all 
concerned for exemplary service once again. You 
always make us feel like we are the only tenants that 
matter (I know you treat everyone the same, but it is 
truly exceptional these day) and especially thank the 
kind and understanding lady that handled the call, and 
for the operative for being so quick and efficient.” 
 
First class 
A satisfied customer in Clay Cross said: “Your operative 
was a very friendly, professional worker. He kept us 
informed what he was doing at all times. He cleaned up 
at the end of each day. The work that the flooring 
company did was first class.” 
 
Polite and patient 
We received praise from a customer in Tupton. “I would 
like to pass a compliment to your staff for the work that 
was carried out at my property this morning.  The 
workman was very polite, and patient and I wished he 
was my grandson. I have never met such a lovely 
young man.” 
 
Above and beyond 
We received praise from a customer in Dronfield. “I 
would like to pass on my compliments to the operative 
for his “brilliant” effort today and the work he carried out 
at my property.”  
“He listened to me and was extremely thoughtful, he 
did not give up until he found the source of the 
problem and rectified it. He went above and beyond to 
help, and I cannot praise him enough.” 
 
Polite and friendly 
A customer in Mickley called to give compliments to 
two of our staff. She praised one operative for being 

“very polite and friendly. I appreciated he wore a mask, 
used sanitiser and arranged for an urgent call back the 
following morning.” 
 
The customer also wanted to give a compliment to the 
member of staff who attended to replace the shower.  
“For all the jobs he has attended, I never know he has 
been as he always clears any mess made and always 
does a great job.” 
 
Speedy response 
A customer in Mickley called to give a compliment to a 
member of our Contact Centre. “Following a call out 
for a heavy leak from my shower, she called promptly 
the following morning and quickly arranged for the 
shower to be replaced. I am extremely grateful to her 
and the speedy response.” 
 
Excellent job 
A customer in Holmesfield thanked us for work to their 
kitchen.  “Every work person who attended worked 
hard and did an excellent job; I could not be more 
pleased. Thank you.” 
 
Kindness and support 
Our Regeneration team was praised for their support of 
a customer in Tupton.  “Absolutely excellent, thank you 
for your kindness, advice and support throughout.” 
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Be a 
FireStopper.
Deliberate 
fires destroy 
communities.

Fire & Rescue Service
Derbyshire
Making Derbyshire Safer Together

DerbyshireFire & Rescue Service

Bene Consulendo

www. d e r b y s - f i r e . g o v . u k

Are you CLEAR to COOK? 
It’s easy to get distracted while cooking, and leave 
things on a hot hob that can easily catch 昀re. 
So here are our top tips to help you prevent a cooking 
昀re in your home:

If you need to leave the kitchen whilst cooking, 
take pans o昀 the heat

Keep your hob surfaces clear – do not place 
items on top of your hob even if it is switched o昀

Make sure you keep your oven, hob and 
grill clean – a build up of fat and grease 
can easily ignite a 昀re!

Double check your cooker is o昀 when 
you’ve 昀nished cooking

IF A PAN DOES CATCH FIRE
GET OUT, STAY OUT AND CALL 999
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Gas safety checks for tenants
Every year Rykneld Homes carries out safety checks 

on all gas boilers fitted in its properties. Please 
make sure you allow our staff in to carry out the check 
– it could save someone’s life. 
 
n As a landlord, it is our responsibility to carry out gas 

safety checks on any Rykneld Homes gas appliances 
and the pipework in the homes we let. We will also 
service these appliances each year. 

n We will contact you before the service is due to 
arrange the visit. It’s essential that you let us into 
your home to carry out these checks. 

n You can also call us on 01246 217670 to rearrange a 
visit.  

n All our engineers are Gas Safe registered and carry 
an ID card with their personal licence number and 
photograph.  

n After the service, you’ll receive a certificate called a 
Landlord’s Gas Safety Record that confirms the 
results of the check. 

 
Tenants’ appliances 
n We are not responsible for tenants’ own appliances, 

including cookers 
n You should arrange for your appliances to be 

serviced by a Gas Safe-registered engineer 
n We do carry out visual safety inspections, as advised 

by the Gas Safe Register, which are recorded on the 
Landlord’s Gas Safety Certificate 

n We will let you know if any action needs to be taken, 
following the visual check. 

 
The Silent Killer 
Carbon Monoxide (CO) is potentially fatal and even 
low levels of the poison can cause lasting damage to 
your health.  

You can't see it, taste it, or smell it but CO can kill 
quickly without warning. Boilers, heaters, and cooking 
appliances that use fuel such as oil, gas and solid fuel 
have the potential to produce carbon monoxide if they 
are not installed correctly, are poorly maintained, or 
used incorrectly. 

Because of the way CO effects the body you should 
always be aware of the following symptoms: 
headaches, dizziness, nausea, vomiting, drowsiness, 
and fatigue. 
 
n It is important that flues and chimneys are cleaned 

and that vents to the outside are not blocked or 
covered. 

n It is important that appliances are maintained by an 
appropriately registered engineer. 

n Any un-flued heating or cooking appliance (which is 
meant to work without a flue) should not be used in 
small, closed up rooms as adequate ventilation is 
required to ensure these appliances work correctly. 

n Keep appliances and vents clean to ensure that 
there is enough airflow 

GAS SAFETY 



USEFUL CONTACTS

 
 
 
 
 
Rykneld Homes, Pioneer House, Mill 
Lane, Wingerworth, Chesterfield S42 
6NG. For all services please call us on  
01246 217670 
 
Contact Centre opening times: 8am-4pm 
 
Or visit our website at: 
www.rykneldhomes.org.uk 
Or Text us at 07800 002 425 
 
 

Repairs 
For repairs contact 01246 217670. 
Emergency housing repairs (including 
drainage). Only serious emergencies 
accepted out of hours. 
Freephone 08000 121 621.  
Text repairs4u to 07800 002 425 
 

Adaptations 
Tel: 01246 217670  
E-mail: adaptations.team@ 
rykneldhomes.org.uk 

 
 
 

 
Choice Move 
Tel: 01246 217670 Email: choicemove@ 
rykneldhomes.org.uk 
 

Home Ownership 
(Right to Buy and Leaseholders) 
Tel: 01246 217670 
Email 
homeownership@rykneldhomes.org.uk 
 

Housing Accounts/Rents 
Tel: 01246 217670 
 

Tenancy Support 
Tel: 01246 217670 
Text: 07971 793 892 
by writing to Community 
Sustainment, Pioneer House, 
Mill Lane, Wingerworth, 
Chesterfield S42 6NG 
 

Community  
Involvement Team 
Tel: 01246 217670 
Email:get.involved@rykneldhomes.org.uk

North East Derbyshire 
District Council 
District Council Offices, 
2013 Mill Lane, Wingerworth, 
Chesterfield S42 6NG. 
Tel: 01246 231111 
Or visit our website at: 
www.ne-derbyshire.gov.uk 
ConnectNE@ne-derbyshire.gov.uk 
Payment line: 01246 217750 
 

Council Tax and Housing 
Benefits 
Tel: 01246 231111 
 

Environmental Services 
Tel: 01246 231111 for abandoned vehicles, 
Burgundy Bin collection, Bulk Collections, 
Cleansing, Dog Wardens, Fly Tipping, Pest 
Control, Pollution Control (air, noise, odour), 
Recycling initiatives, refuse collection and 
street cleansing. 
 

Homelessness 
Tel: 01246 231111. For emergency out of 
hours call Derbyshire out of hours duty team 
01629 532600. During normal office hours 
if anyone is in need of emergency housing 
they should contact 01246 231111. After 
5pm the emergency out of hours service 
kicks in and this is run by Call Derbyshire 
(managed by Derbyshire County Council). 
The emergency out of hours number is 
01629 532600.

Other Services 
 
Derbyshire Constabulary 
For non-emergencies 
phone 101 
www.derbyshire.police.uk 
 
Derbyshire Law Centre 
Freephone 0800 7076990 
01246 550674 
 
Chesterfield Jobcentre Plus 
Tel: 01246 343100 
 
 
 

North East Derbyshire 
Citizens Advice Bureau 
Tel: 0808 250 5702 
 
Derbyshire County Council 
Tel: 08456 058 058 
8am - 8pm Monday to Friday 
and 9.30am - 4pm Saturdays. 
Email: contact.centre@derbyshire.gov.uk 
Text: 86555 
Fax: 01629 585995 
Minicom: 01629 585400 
By writing to:  
Derbyshire County Council, County 
Hall, Matlock DE4 3AG.

Community News 

Do you have any community events you 
would like to promote?  We can help you 
spread the word through the pages of 
Your Rykneld, on our website or through 
our Twitter site. 
 
All you need to do is get in touch with our 
Communications Team by sending them 
an email marked for their attention to 
contactus@rykneldhomes.org.uk 
 
 

 
 
You will need to include: 
 
n the date and time of your  

community event 
n the location 

n brief details of the event 

n a contact person 

n contact details of phone number  
or email address where we can 
contact you. 

 

 
 
Get in touch 
The Danesmoor, Clay Cross and North 
Wingfield Tenants and Residents 
Association is keen to hear from anyone 
who would like to join their group. If you 
are interested in getting involved you can 
fill in a form on our website in the Get 
Involved section and it goes straight to 
the group. You can find the form by 
visiting www.rykneldhomes.org.uk  
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COMPETITIONS

Competitions

Please send your completed entry to: 
Competitions, Communications, Rykneld Homes, Pioneer House, Mill Lane, Wingerworth, 
Chesterfield S42 6NG  
Closing date for entries is Friday 5 November 2021. 
 

Name Address 
 
 
 
Tel  Email

If you can solve our wordsearch or find three Ryki 
characters hidden somewhere on the pages of this 
magazine, you could win £25 in shopping vouchers. 
You can either enter one, or both of our puzzles – the 
choice is yours! 
 
The winner of our Spring competition was  
Brian Lewis from Stretton. 
 
 
Can you find our three little Rykis? 
 

1.    Page number Title of article 

2.    Page number Title of article 

3.    Page number Title of article 

Word Search

Autumn 

Halloween 

Bonfire 

Fireworks 

Acorn 

October 

Trick 

Treat 

Conker 

Mist 

Can you find our Autumn words?

Ryki Symbol

A C X N I R E K N O C R E O

N J Y S F L W S M R G P R E

E A I E S D I T A E R T Y K

W E U T Y H A Y S V E B O T

S A C T S N E Y T R J C K P

K S I T U O M A I B T K B L

R I C Y E M N F T O L S U S

O W K G R R N C B N R O S N

W E C O B O T E E B C Q U R

E S I L B L R R A R T V G O

R W R S Y I L N E P A S U C

I B T A Y J I M I Z I M I A

F O C L N E E W O L L A H M

R G N Y F A K S R G I A B S
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Community Safety Alarm
If you are looking for peace of mind for you or your loved ones our 
Community Alarm Service is available to adults of all ages in the 
district who are vulnerable, have a disability or health issues. 
 
At the press of a button, you will be put in touch with our helpful alarm centre if you require 
help from a named contact or the emergency services. Prices start from £22 per month. 
To find out more contact our Community Alarm Team on 01246 217670 or email them at 
CATS@rykneldhomes.org.uk or visit our website at www.rykneldhomes.org.uk

Help at 
the touch 

of a button


