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Change of details? 

Have your contact details changed recently? To help 
us keep our contact information up to date it would 
be a great help if customers could let us know if they 
have changed their mobile or landline telephone 
numbers or email address. 

By letting us know, this will help speed up how 
quickly we can contact you and ensure you receive 
the best service possible. 

To let us know your latest details please contact 
our Contact Centre on 01246 217670. 
 

Tea party with a difference!                                                                

See page 6
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Grassmoor Summer of Fun 
 

Great activities in Grassmoor over the summer

Welcome to the Summer edition of Your Rykneld 
which features some of the exciting projects we 

are working on this year. 
We are very pleased that our partnership with the 

Council has allowed us to take forward plans to build 
more new homes for rent in the district and improve 
some of our older Council properties. 

Ambitious proposals to build more new homes for 
sale and for shared ownership are also progressing. 

Work has already started on a project to insulate 
more than 200 hard to heat Council homes at 
locations across our area- thanks to a major investment 
from the Council supported by £1.5m of Green Homes 
funding from the government. This will mean more of 
our customers will find their homes easier to heat and 
keep warm. To find out more turn to page 10. 

In this issue we are also celebrating the 
achievements of two residents who have won our 
competitions to find Good Neighbour of the Year and 
Most Improved Garden of the Year. Page 8. 

Over the past difficult year, we have all come to 
appreciate the support that our neighbours and local 
communities can provide, and the winner of our 
competition is a fantastic example of the difference 
this can make to someone. 

Many of us have also come to value our gardens as 
spaces that allow us to be outdoors, where we can 
safely relax and enjoy the fresh air. The winner of our 
garden competition is a new gardener who discovered 
an unexpected enjoyment in gardening during 
lockdown. 

We are running our Best Garden competition again this 
year, for details of how to enter please turn to page 9. 

Finally, in this edition we are featuring members of 
the Rykneld Homes Board – the people who help to 
make the decisions about our organisation and the 
services we provide to our customers. There have 
been some changes over the past year, and we 
thought this was a good time to introduce you to our 
new team. Page 14. 
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Local residents together with 
Rykneld Homes are playing their 

part in helping to protect 
endangered wildlife. 

We recently completed External 
Wall Insulation (EWI) to 113 
properties in Mickley- helping to 
make them more energy efficient 
and reduce carbon emissions.   

However, some of the 
improvement works can affect 
wildlife, including swifts, who use 
holes in brick work for nesting. 

A few years ago, a local resident 
informed Derbyshire Wildlife Trust 
(DWT) about a swift colony in 
Mickley. The Trust then contacted 
Rykneld Homes about the possible 
effect that external improvements to 
the houses could have on the birds. 

The local enthusiast knew all the 
homes where the birds had been 
seen nesting.  When Rykneld 
decided to carry out the EWI 
improvements in Mickley, it used this 
information and together with its 
contractor, Sustainable Building 
Services (SBS,) put specialist swift 
boxes on any building where the 
swifts nested. It also offered 
additional boxes to anyone in the 
village who wanted one. 

Fifty swift boxes were purchased 
from Peak Boxes, a local business in 
Hathersage. 

Rykneld gave five of the boxes to 
Mickley Infants School, who painted 
them the colours of the flags of 
some of the countries the swifts fly 
through during their migration.  The 
school has worked the birds into 
their curriculum, with a dedicated 
guest lesson from Louise Bentley 
from Bolton and Bury Swifts, 
delivered for the school via Zoom.  

Sara Street, Head Teacher at the 
school said: “The children have 
enjoyed painting the boxes in the 
colours of the flags. The children 

Helping to conserve wildlife

also enjoyed the talk about swifts 
from 'Superswifts' and are 
learning more about the birds 
through this project.”  
 
n This is the second time that 

Rykneld Homes has installed 
swift boxes as part of a 
housing regeneration scheme 
– we have also worked with 
residents and schoolchildren in 
North Wingfield which has a 
colony of the birds. 

 
Swifts are remarkable birds – they 
spend almost all their lives on the 
wing, eating, mating and even 
sleeping whilst in the air.  Each 
year they complete an epic 
migration, travelling thousands of 
miles to visit central Africa during 
the winter, arriving back in the UK 
in May to nest and rear their 
young. Sadly, there has been a 
50% reduction in numbers in the 
UK over the past twenty years.

Paying over the phone
When you make a payment with 
us over the phone, we want to 
make that transaction as secure  
as possible. 

We follow the PCI DSS 
(Payment Card Industry Data 
Security Standard) which is for 
organisations that handle 
payments.   

When we accept a card 
payment over the telephone, the 

PCI standard stresses the need to 
ensure that the customer card 
data is fully protected.  Call 
Secure removes the requirement 
for card details to be read out to 
the member of staff. 

That means our customers are 
seamlessly transferred to a 
managed service that guides 
them through entering card 
details using a telephone keypad. 

Children at Mickley Infant School painted swift boxes to help 
support the endangered birds.
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WORKING WITH COMMUNITIES

Grassmoor Summer of Fun
Watch out for some awesome activities in Grassmoor 

and Hasland over the summer holidays. 
 
Free sports for children 
Rykneld Homes worked with the Grassland and 
Hasmoor Big Local (GHBL) group to apply for funding 
from the Derbyshire Police and Crime Commssioner to 
deliver a summer of fun sports for local children.  
We were awarded £3,000 towards the cost and the 
GHBL Youth and Children's Support Group are working 
with our Community Involvement Team to plan 
activities to be held in Eastwood Park, Hasland and 
Barnes Park, Grassmoor.  

The program of events will be free and will include a 
wide range of multi-sports sessions delivered by Samba 

Sports. Sessions will take place twice a week in Barnes 
Park, Grassmoor and twice a week in Eastwood Park, 
Hasland, for the entire six-week holidays! Children 
attending the sessions will be provided with free food.    

Said Jessica Popplewell-Barker from Rykneld Homes:  
“We wanted to support communities where families 
cannot always afford to pay for their children to attend 
paid holiday provisions, go on days out or go on 
holiday. These sessions bring the local community 
together and energise the local children in a safe and 
inclusive way. After a year of lockdown, it is vital that 
we work with young people and offer structured and 
supportive activities, to enable them to re-integrate into 
the community, make positive friendships and be fit 
and healthy. “ 

*£5 per family ticket (2 adults and up to 3 children) 
Additional children 50p. Under 2’s Free 
Single adults £2 
 
Tickets can be purchased in the following ways: - 
GHBL Office, the Hub @ the Club, Hasland Working 
Men’s Club, (Mondays or Wednesdays). GHBL Red Tent 
at Grassmoor Fun Day. At any of the pre-dated 
advertised events or by contacting GHBL Support 
Workers directly;   
karin.evangelides@grasslandhasmoor.co.uk;    
telephone 07825 294346 
Dallas.asher@grasslandhasmoor.co.uk;              
telephone 07825 183569  
Refreshments available 
 

Summer Activities for the children: Samba Sports has 
been commissioned to provide activities in Eastwood 
Park, Hasland Mondays/Wednesdays & Barnes Park, 
Grassmoor Tuesdays/Thursdays throughout the summer 
holidays plus a weekly offer of Samba Tots or Samba 
Dance in Eastwood Park, Hasland too. Light 
refreshments are planned in each park at the 
Community Pavilions. All sessions will run from 11.00am 
- 3.00pm and are FREE. Check out the GHBL Website 
and notice boards for more details.  

Activity Venue Times Price

Saturday 26th June 2021

GHBL Open Forum – to elect 
new Partnership Board and 
presentation to Community 
Heroes

Grassmoor Community 
Centre, New Street, 
Grassmoor. Light 
refreshments included

11.30am – 1pm Free

Saturday 3rd July 2021 Grassmoor Funday Barnes Park 12noon – 4pm Free

Sunday 1st August 2021
Bluebirds singing Group (Jane 
Macdonald’s backing group)

Grassmoor Working Men’s 
Club

3pm – 4.30pm *

Saturday 7th August 2021 Mill Lane Allotments Open Day Mill Lane allotments 1pm-4pm Free

Saturday 14th August 
2021

Jack Dean Company 
Pop Up Theatre Production

Grassmoor Working Men’s 
Club

6pm – 7pm *

Sunday 22nd August Phoenix Band Performance Eastwood Park Hasland 2pm – 3pm Free

Sunday 29th August 2021 Hasland Gala Eastwood Park Hasland 11am – 4pm Free

For 6 weeks from Monday 
26th July

Summer Activities for children 
and young people including 
Samba Sport and Samba Tots 
 
Holiday lunch bags included

Eastwood Park, Hasland – 
Monday & Wednesday 
 
Barnes Park, Grassmoor – 
Tuesday & Thursday

Check website 
www.grasslandhasmoor.co.uk 
for updates and details  

Free
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Newsround

Litter picks and spring cleans 

Our Community Involvement Team will be out and 
about across the district over the next few months 
supporting residents with local litter picks. (For more 
details see page 9). We held a recent litter pick in 
Danesmoor. Thanks to everyone who helped. 
Rykneld Homes will also be supporting local 
communities to hold a ‘spring clean’ and chuck out the 
clutter!  We are providing skips at various locations 
over the summer months. 

Walk Derbyshire 

If you want to get out and about this summer, 
why not join one of the Council’s walking 
groups in our district. 

North East Derbyshire District Council has 
relaunched the groups which are led by 
trained volunteers and are organised in line 
with Covid-19 safety guidance. Groups are 
currently running in Clay Cross, Dronfield, 
Eckington, Killamarsh and North Wingfield. 

Jess Holmes, from the group, said: “We 
have found that individuals seem to feel more 
comfortable with outdoor activities now, so 
our walks are a wonderful way to get more 
active and to meet new people.  

“None of the groups meet indoors. We 
recommend walkers bring a face mask as they 
can use the meeting venues for toilet access, 
but they do not need to wear a face mask 
while out walking.” 

For more information contact Jess Holmes 
or Debbie Saint at the Council 01246 231111 or 
go onto the Council’s website at www.ne-
derbyshire.gov.uk. 

Need help to receive  
a Covid vaccine? 

Derbyshire County Council’s Community Response 
Unit (CRU) is looking to help people who are struggling 
to get to a Covid-19 vaccination centre. It is 
signposting people to the 4 Active Travel Providers 
(formerly known as community transport) across the 
County.  For anyone in financial hardship the cost of 
the journey will be met when using Active Travel, but 
the individual must have been ‘referred’ by the CRU 
directly to the Active Travel provider. 

More information can be found on the DCC 
website: www.derbyshire.gov.uk 

Thank you 

We were very pleased to 
receive food donations 
from Morrisons 
supermarket at Halfway. 
The donation helped to 
support the Holiday 
Hunger scheme in 
Eckington which makes 
food available to families 
facing financial hardship. 
The scheme also  
receives support from 
Rykneld Homes and other 
local organisations.

Bicycle workshops 

Members of our Community Involvement Team were 
asked to deliver bike maintenance workshops in Clay 
Cross as part of an event organised by North East 
Derbyshire District Council. Families could bring along 
their bikes and let our staff give them the once over 
and look at fixing any problems.
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WORKING WITH COMMUNITIES

Working with 

The cup that cheers! 
It was a great feeling for members of the Broadleys 
Community group in Clay Cross when they met up for 
the first time since lockdown. They usually meet in the 
Broadley’s community room but as a result of Covid-
19 haven’t been allowed inside yet. 

Our Community Involvement Team organised for 
the group to have a car park events licence so they 
can run events in the car park and helped them to get 
the outside area and toilet facilities ready for their first 
meeting in 14 months! 
 
Eckington Community Pantry 
Residents in the Eckington Parish now have access to a 
community run project with a difference following the 
opening of a ‘Community Pantry’ in the town.  

Rykneld Homes is helping to support the project to 
benefit local residents. 

A member of the community was keen to set up a 
food project to support people affected by Covid so 
they approached the Parish Council to see what could 
be done. From here the seed was sown and a 

partnership group was set up which includes Rykneld 
Homes, Eckington Parish Council, Eckington Business 
Development Company, Rural Action Derbyshire and 
volunteers from the local area. 

The pantry has its own permanent home in 
Eckington Business Development Centre and is 
available to anyone living in the area who needs support 

Afternoon tea with a difference in Clay Cross

L to R: Jeanette Lee, Angela Talford, Christine Gare and 
Jessica Popplewell-Barker from Rykneld Homes at 
Eckington Community Pantry.
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at this time due to financial difficulties. The pantry offers 
a broad range of good quality food and household 
goods. The stock mainly comes from Fareshare which 
helps to prevent food waste and local companies have 
also supported the initiative including Morrisons at 
Halfway and GP Prices.  

The pantry is open two days a week, currently 
Wednesdays 9.30am – 11.30am and Fridays from 10am 
to 12noon at Eckington Business Centre on Market 
Street. For a joining fee of £2 members receive a quality 
hessian bag for life and a membership card. After that 
customers make a suggested donation of £3.50 per 
shop which allows them to choose 15 items. The 
donations help to make the project sustainable. 

“We currently receive visits from around 20 
customers at each session, people welcome the 
opportunity to be able to access this service which 
greatly helps people to manage their budgets at this 
difficult time. It can make all the difference for some 
people – especially those who may have been 
financially affected during the Covid-19 pandemic,” said 
a spokesperson for the Pantry. 

“The Community Pantry wouldn’t be possible without 
the support of the volunteers, supermarkets, Fareshare, 
Rural Action Derbyshire, Eckington Parish Council, 
Eckington Business Development Centre and Rykneld 
Homes. Bev Parker, CEO of Rural Action Derbyshire 
said, "It’s been a pleasure for Feeding Derbyshire to 
work with Eckington Community Pantry, on what is an 
important step towards everyone having access to 
good nutrition regardless of their income, and we look 
forward to working with local groups to establish many 
more community pantries over the next two years." 

Anyone interested in becoming a member can pop 
along to meet with staff on Wednesdays or Friday or 
telephone 01246 439010 or email 
reception@eckingtonbusinesscentre.com    
More information can also be found on the Eckington 
Community Pantry Facebook page. 

Light up! 
Schoolchildren helped to 
cheer up some of our 
customers when they called 
in to say hello as part of a 
local Light Up project. 

Rykneld Homes worked 
with the First Arts 
organisation to bring a 
message of cheer to 
residents in Clay Cross. 

Pupils at Sharley Park 
Primary School called in at 
our Marx Court flats 
complex and children at 
Holmgate Primary School visited our homes in 
Wholey Place. 

A spokesperson for First Arts, said: “Light Up came 
about as a way to come together and celebrate 
community. The idea is that people across the 
community receive a lantern, accompanied by a 
message of hope to others, either as a poster or 
personalised message. 

“During March and April 2021 we teamed up with 
schools in the area, including Clay Cross to help 
brighten the day of other community members.  If 
you’re out and about in one of these areas, look out 
for the lovely lanterns in local windows.”

Pupils at Holmgate Primary School were involved in 
the Light Up project supported by Rykneld Homes.
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Something worth 
Thanks to everyone who took part in the 

competitions to find our Good Neighbour winner 
and our Most Improved Garden winner. 

 The past year has been a difficult one for so many 
so it’s nice to celebrate those acts of kindness that 

can make such a difference to someone. Good 
neighbours are the life blood of our communities and 
we wanted to recognise the unsung heroes by asking 
you to tell us about someone who went the extra 
mile. 

 We also wanted to celebrate the important part 
that gardens have played in our lives over the past 
year. At a time when many places were not 
accessible, our gardens became somewhere to relax 
and even start a new hobby! 
  
Our Most Improved Garden 
Our winner is Vivienne from Killamarsh who has 
received £100 in vouchers.  
 “When I moved in here in January there was no 
flowers and garden was full of rubbish and weeds,” 
said Vivienne. “I’ve bought flowers and bulbs off eBay, 
put in flower beds and seating areas. Fruit trees have 
gone in and although it is still a work in progress the 
roses are blooming, and the rockery has flourished. 
Just some paving to put down.” 
  

Good Neighbour  
Our winner is Kirsty Miley from Dronfield who 
received £100 in vouchers.  Helen Ward, who 
nominated Kirsty, had this to say about her neighbour. 
 “I would like to nominate Kirsty because this year she 
has been like a guardian angel. For example; my car 
window was smashed, and she helped me, and my 
daughter clean up the glass and clear the road of 
glass and made it safe.  

  
“She helped my daughter more as I am disabled 

and struggle with physical tasks. Kirsty keeps an eye 
on our house she always knocks now to check if I 
need shopping or texts me to check I’m ok when my 
daughter is at college. 

 “I know she has a lot going on herself yet always 
makes time to be a good neighbour looking out for 
us or checking in with us. I’m very thankful to have 
her up the road. Most of my neighbours are great and 
we all look out for each other, but I think Kirsty really 
deserves recognition.” 
 

GARDEN COMPETITION

This is one of the previous winners of 
our Best Garden Competition.
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GARDEN COMPETITION

 celebrating!
How we can all be good neighbours 
During lockdown many of us have got to know our 
neighbours better – helping to bring communities 
closer together to support one another. As we start to 
recover from the pandemic we can all keep an eye 
out for those people who may be struggling in a 
return to normal life and in need of support. 
Signs someone may not be coping: 
 
n Have you seen your neighbour out and about 
n Is their garden starting to look overgrown 
n Has their behaviour or routine changed 
n Do they appear unwell, struggling to cope or 

withdrawn. 

 
Blooming lovely! 
Over the past year, with so many places closed 
during the pandemic, many of us have discovered 
the pleasure of gardening! 

We wanted to celebrate the achievements of 
our green-fingered customers by holding a 
competition to find the best kept garden with £100 
in vouchers up for grabs. 

Whether it’s beautiful flower beds, an impressive 
vegetable plot or simply pots over-flowing with 
blooms we would like to see them! 

All you have to do is take a few photographs of 
all your hardwork and send them in to us. 

To enter the competition you must be a Rykneld 
customer and the garden has to be at a Rykneld 
home – we will accept entries from communal 
gardens that you and your neighbours have  
worked on. 
 
How to enter: 
n Take a maximum of three digital photographs of 

your garden. 
n Include a few words about why you like 

gardening and what your garden means to you 
n Include the date the photo was taken. 
n Email these, along with your name, address of 

the photographed garden, telephone number 
and email address to: 

 
Contactus@rykneldhomes.org.uk 
 
Please mark your email – Garden Competition. The 
deadline for entries is Friday 3 September 2021.  We 
will feature the winning entry in a future edition of 
Your Rykneld and on our website. 

 
 

The benefits of gardening 
You don’t have to be a gardening expert to have a go 
at growing your own fruit, vegetable and flowers. 

You don’t even have to have a back or front garden.   
A few pots in a back yard or on a windowsill are 

enough to get you started on anything from 
strawberries to growing your own herbs. In small 
gardens you can plant miniature fruit trees and grow 
vegetables such as runner beans in pots. 

Here are just some of the health benefits that 
medical experts say can be gained from gardening: 

 
n Improved relaxation and a reduction in stress and 

anxiety 
n Increased self-esteem and a sense of achievement 

from growing your own food 
n Improved fitness – gardening is good for burning 

off calories 
n Eating healthy home grown food helps to maintain 

a healthy weight 
n Studies show that regular physical activity such as 

gardening helps to reduce the risk of heart disease 
and strokes. 

ECKINGTON 
Wed 23rd June 10am 
Meet in Oaks CommunityChurch 
car park, Berry Avenue 
 
DRONFIELD 
Wed 28th July 10am 
Meet at The Pioneer Club  
car park, Stonelow Road 
 
RENISHAW 
Wed 29th September 10am 
Meet outside the Methodist 
Church, Circular Drive 
 
 

STONEBROOM 
Wed 20th October 10am 
Meet in the Pavilion car park, 
Birkinstyle Lane 
 
CONTACT US 
Tel: 01246 217670   
Email: 
get.involved@rykneldhomes.org.uk 
Website: 
www.rykneldhomes.org.uk 
Facebook: @RykneldHomes 
Twitter: @Rykneld_Homes

COMMUNITY LITTER PICKS
We are organising community litter picks across the district - can  
you get involved? We provide litter pickers and gloves - 
please let us know if you can join us and make a difference. 
 
Here are the details of the Community Litter Pickswe have organised - 
if you would like to organise one where you live, please get in touch.
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Regeneration  
and Renewal

New homes in North Wingfield 
Plans to build more new homes in North East 
Derbyshire have received a fresh boost with news that 
71 properties are proposed for development in North 
Wingfield. 

North East Derbyshire District Council, together 
with Rykneld Homes, are looking to build a mixture of 
homes for rent, shared ownership and open market 
sale on council-owned land in the Whiteleas area of 
the village. 

In addition to new housing the Council will be 
carrying out regeneration works to 39 non-traditionally 
built properties on the Whiteleas Estate to make them 
more energy efficient and to help reduce carbon 
emissions in the district. 

 
Green Homes funding 
Earlier this year the Council received a £1m allocation 
of Green Homes funding from the government to 
carry out regeneration work to more than 200 hard to 
heat to heat Council homes across the district  

including in Dronfield, Unstone, North Wingfield and 
other locations – that is in addition to the £575,000 of 
Green Homes funding it received last year to improve 
113 non-traditionally built homes in Mickley. 

North East Derbyshire District Council has also 
committed a further substantial investment to the 
schemes which will see external wall insulation fitted 
to the homes and improvements to roofs and 
windows. 

Work on the Mickley project  is now nearing 
completion and local MP Mark Fletcher paid a visit to 
the site to see for himself and chat with residents. 

“It is fantastic to see £3m of investment in a 
community that has felt overlooked for too long,” said 
Mark Fletcher. 

“Rykneld Homes, North East Derbyshire District 
Council and central government have brought 
together funding that will save residents money and 
improve the look of this neighbourhood. 

“We have set ourselves nationally a target of being 
net zero by 2050 and reducing emissions from 

More exciting housing schemes are in the pipeline for our district as Rykneld Homes 
and the Council, draw up plans to build more new homes and make hundreds of 
older properties more energy efficient.
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housing is a big part of that. 
“The Mickley project shows that in Derbyshire we 

can lead the charge by working together.” 
 Cllr Alan Powell, Member with responsibility for 

Housing, said: “Access to good quality housing is a key 
priority for the Council and we are committed to 
helping people realise their ambitions of owning their 
own home, whether through open market sale or by 
taking advantage of the shared ownership 
opportunities on offer. 

“We also want to improve the quality of the 
Council’s housing stock and have worked very hard 
with Rykneld Homes to secure government Green 
Homes funding to make some of our hard to heat 
homes more energy efficient – helping tenants with 
their fuel bills and the environment by reducing 
carbon emissions.” 

Work to regenerate the 39 homes in North 
Wingfield will start in June. These properties are of a 
non-traditional construction type which makes them 
hard to heat.  They will undergo structural repairs and 
be fitted with external wall insulation and new roofs 
with work scheduled for completion this Autumn. 

Development work on the 71 new homes in North 
Wingfield is scheduled to start in January 2022, 
following planning approval. 

In preparation Rykneld Homes has been in close 
contact with tenants and residents in the Whiteleas 
area, sharing details of the plans and keeping them 
informed of developments. 

New homes in Clay Cross 
Plans to create more new Council homes in Clay 
Cross are underway on part of the Pine View estate. 

The first phase of regeneration work to bungalows 
on the site has now been completed. In recent years, 
several properties had started to shown signs of 
defects associated with ground conditions in the area. 

The regeneration programme included: 
 

n Refurbishment works to 38 bungalows including the 
installation of new roofs, electrical upgrades as well 
as the provision of new wet rooms and kitchens 
where required. 

n Structural repairs to some properties 

n Demolition of eight defective properties with 
structural issues.  

 
Plans have now been drawn up to build nine new 

bungalows, with two of the bungalows being 
accessible to meet the requirements of Part M of the 
building regulations, to ensure ease of access and 
providing facilities for disabled occupants.  

The Council and Rykneld Homes have consulted 
with residents about the plans and ground 
investigation surveys have now taken place. 

The proposals have now been given the go  
ahead from planners and work is expected to start  
on site this Autumn.

Finished homes in Mickley

Mark Fletcher MP for Bolsover visits 
the regeneration work at Mickley.
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Flat fire in Unstone

MY ACCOUNT

MY ACCOUNT

My Account is a great way to keep up to date  
with details about your home. 
 
It’s a free, online tool for customers to log in and 
access rent account details – including payments  
made and rent due. 
 
It’s simple to sign up and easy to use. 
 
My Account puts information at your fingertips with 
24-hour access, at a time and a place to suit you. 
 
To use My Account you will need to register –  
using your Tenancy Reference number and an 
email address. 
 

MY ACCOUNT

n Your account details 

n Details of rent paid and rent due 

n Ability to print out your rent statement 

n Set up a Direct Debit on-line 

To find out more visit our website 

www.rykneldhomes.org.uk

Why not find out what so many 
customers have now discovered?

MY ACCOUNT

MY ACCOUNT

MY ACCOUNT
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WHAT YOU SAID ABOUT US

What you said about us
It is always good to hear your feedback which 
helps us to know when we are getting things 
right – and sometimes when we get them 
wrong!   Your comments help us to improve 
our services. We have included here some of 
the recent compliments sent in by our 
customers which are fantastic given the 
difficult year we have all faced.

Proud to be a Rykneld tenant. 
A very happy customer sent us an email about the great 
work and attitude of staff in our Property Services 
section: “I felt I must contact you to say how very 
impressed I am with the hard work, conduct and 
dedication of your plumber and how professional and 
thorough his workmanship is.  

“I can clearly see how much pride he takes in his 
work. He is in my opinion a flagship for Rykneld Homes.  
I am very impressed. 

“I too must also mention a supervisor from Rykneld. 
He came out the very afternoon the wet room was 
reported ….and wasted no time at all and the plumber 
started work the following week.  I feel very proud to be 
a Rykneld tenant especially when you have such 
dedicated staff. 

“My eldest son is autistic, and the plumber showed 
total respect and consideration to my son and myself 
whilst he was in our home.” 
 
Wonderful and kind 
We received praise from a customer for the service 
they received after discovering a leak in their home. 
“The lady who answered my call was wonderful and so 
kind, and after obtaining details she said that somebody 
would be with us later that day. Before lunchtime one 
of your workers arrived, diagnosed the fault and 
repaired it, all before 12.30. 

“I would just like to thank your staff for their 
exemplary service and for being so kind and helpful (as 
always!) It is an absolute delight to interact with your 
staff, each time they make you feel like you are the only 
person that matters Please could you pass on my 
thanks to those concerned.” 
 
Took me seriously 
The work of our Community Sustainment Team 
received praise from a customer experiencing 
problems with a neighbour. 

“I have recently been in contact with a member of 
our Community Sustainment Team regarding our 
neighbours. 

“I felt like he listened to me and took it seriously. He 
came up with a plan of action and he stuck to it. He 
said he would call back again and check the progress 
and he did. 

“My only wish is that I contacted him sooner as 
things have improved 99%. I do not know what he did, 
but it worked and we really appreciate it.” 
 
No mess. 
“Many thanks for the two workmen who called to 
repair the brickwork and install new line posts. Brilliant 
work and no mess left behind. Please pass on my 
grateful thanks.” 
 
Fantastic job 
A customer in Danesmoor had this to say about the 
operatives that called at their home. 

“The electricians have both done a fantastic job of 
installing new fans for us. Such clean, tidy, polite, and 
chatty workmen. It was great to have the work done by 
two great guys. Please pass on this compliment to their 
boss, and to them. Thank you.” 
 
Huge thanks 
There was a big thank you from a family in Dronfield. 
“Just wanted to give a huge thank you to your member 
of staff for being so fantastic when dealing with the 
issues we had at the property. Both myself and my 
daughter suffer with mental health issues so having 
someone attend the property can prove to be quite a 
difficult and stressful time, but he was very respectful, 
polite, and kept us well informed. Can't fault him at all, 
thanks again.”  
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Meet the Board
Our Board members play a very important role in the life of Rykneld Homes. 
 
They make decisions about how we are managed and the services we provide.  Over the past 
year there have been some changes on the Board and we wanted to bring you up to date with 
our new members and the knowledge and experience they bring to Rykneld Homes.

Chair of the Board – Parent 
Appointed 
Oscar Gomez-Reaney  
Housing choice and access 
to good quality homes are 
key issues for Rykneld 
Homes Chair, Oscar  
Gomez-Reaney. 

Oscar’s work with the 
constituency office of North 
East Derbyshire MP Lee 
Rowley, and a wide network 
of organisations across the 
area, has given him an 
invaluable insight into government housing policy and 
the important issues facing tenants and residents in 
our area.   

As well as his constituency role he currently 
represents the Eckington North ward of North East 
Derbyshire District Council. 

Oscar will bring his knowledge and experience to 
the Rykneld Homes Board to help it take forward an 
ambitious agenda that will develop housing choice and 
quality and address national carbon reduction targets. 
 
Independent Member of the Board 
Wayne Hodgkiss   
In a career spanning both 
the commercial and 
industrial sectors Wayne 
brings extensive experience 
of risk management, 
governance and the Health 
Safety and Environment 
(HSE) to the Board.  
His expertise will be a 
valuable addition to the 
company as it extends into 
new business ventures to 
increase housing choice in 
the district. 

He believes Rykneld Homes has an important  
role to play in supporting the Council to deliver  
good quality social housing designed to meet the 
needs of residents. 
 
Independent Member of the Board 
John Tatham 
John has wide experience of the social housing 
sector and currently works 
as a Financial Director for 
one of the largest 
developments and 
regeneration companies in 
the UK which manages 
more than 182,000 homes. 
As an Independent member 
he brings to the Board 
experience of establishing 
and managing a number of 
public, private partnerships 
and investment funds 
delivering regeneration projects across the country. 
 
Independent Member of the Board 
Jason Spencer 
Strong governance and a positive customer  
service ethos are key 
priorities for Jason. 

He is a qualified Company 
Secretary with experience 
working at organisations 
across the East Midlands, 
including Rykneld Homes. 
Jason is currently an 
Independent Member of the 
Board and is delighted he 
can use his skills and 
experience to help the 
company continue to deliver 
high quality services to customers. 
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Did you know we have lots of ways for you to get 
involved in the work of Rykneld Homes and have 
your say on the services we provide? 
Although the past year has been difficult as a result 
of the Covid-19 pandemic and lockdowns, we have 
continued to keep in touch with our involved 
customers on-line. 
Hopefully, over the coming months we can start to 
return to some kind of normality – here’s a reminder 
of some of the ways you can work with us. 
 
Digital Involvement Group 
All you need to do to sign up to the Digital 
Involvement Group is provide us with your name 
and email address. 
After signing up, we'll send periodic surveys to your 
email address for you to complete as and when you 
like. 
It won't take much of your time and your views help 
to shape the services that we provide at Rykneld 
Homes. 
 
Your Scrutiny Team 
The Your Scrutiny Team monitors and scrutinises our 
performance. They have an annual work plan which 
is approved by the Rykneld Homes Board. The 
results of the scrutiny carried out by the panel are 
formally reported to the Board and the 

recommendations used to improve the services we 
deliver. 
Vacancies to the team are advertised in our Your 
Rykneld newsletter. We are currently looking for new 
members to join Your Scrutiny Team. Visit the Your 
Scrutiny Team page for more information. 
 
Involved Tenants Group 
The Involved Tenants Group looks at all areas of 
Rykneld Homes including: 
 
n Anti-Social Behaviour and Estate Management 
n Community Involvement and applications to the 

Neighbourhood Improvement Budget 
n Financial Inclusion and Rent Recovery 
n Choice Move and the allocation process 
n Leaseholders and Right to Buy 
n Customer Services 
n Community Alarm and Telecare Service 
n Repairs and Maintenance 
 
You don’t need to be an expert in any of the above 
topics - you just need to be able to help us identify 
what we're doing well, and where we may be able to 
improve.  The knowledge and experience of tenants 
and residents is invaluable to us and we are always 
keen to have more people on board. 

Parent Appointed Member of the Board 
Diana Ruff 
Diana is a businesswoman 
who is committed to 
supporting local 
communities to achieve 
their ambitions.  She 
currently represents the 
Wingerworth ward on 
North East Derbyshire 
District Council and as 
Chair of the Planning 
Committee, believes good 
planning plays an 
important role in providing 
high quality housing. 

Diana also serves on the 
Executive Board of the 
Derbyshire Association of Local Councils and has 
served on Wingerworth Parish Council for 11 years – 
nine of those as chair. 
 
 

Parent Appointed Member of the Board 
Steve Clough 
Steve has more than 30 years’ experience as a 
procurement and supply 
chain specialist and 
currently works for a large 
public sector organisation. 
He has detailed knowledge 
of the housing sector, 
including property 
management and has 
worked within social 
housing, including the 
former Sheffield Homes – 
the Arms Length 
Management Organisation 
set up by Sheffield Council. 

Steve represents the Killamarsh West ward on 
North East Derbyshire District Council and his vision is 
to support Rykneld Homes to develop sustainable and 
affordable housing for the future. 

Have your say

BOARD MEMBERS
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FIRE SAFETY & CRIME

Helping to tackle crime
Did you know that Derbyshire Fire and Rescue 

Service (DFRS) has launched FireStoppers - a 
scheme that allows people to anonymously report 
known information about deliberate fire-setting? 

Managed by the same charity that runs 
CrimeStoppers, FireStoppers, is an independent 
scheme focused on deliberate fires. It is accessed by 
calling a dedicated phone line where people with 
information can confidently leave details, knowing that 
their own identity will be protected. 

Even small outdoor fires can be dangerous because 
they place an additional stress on the services limited 
resources. Dealing with a deliberate nuisance fire 
affects DFRS ability to respond to more serious 
incidents like house fires or road traffic accidents. 

Station Manager Darren Perrott said: “In 2019/20 
Firefighters responded to 874 deliberate fires across 
Derbyshire which not only tied up our resources, but 
also had a social and environmental impact on the 
communities affected by these deliberate acts. 

“By providing an anonymous scheme where our 
communities can help us gather intelligence, we hope 
to see a positive impact on the number of deliberate 

fires we are called to attend in the future.” 
Anyone with information about deliberate fires, 

no matter how big or small, can contact 
FireStoppers on 0800 169 5558 or via the website at 
firestoppersreport.co.uk in complete confidence. 

Safety checks reminder 

At Rykneld Homes we carry out regular safety 
checks in our properties to help keep you safe in 
your home. 
 

n Our staff carry out annual gas safety checks – 
this is a legal requirement and a condition of 
your Tenancy Agreement. 

n We carry out an electrical inspection 
n We carry out fire checks 
n We carry out asbestos inspections 
n We carry out water hygiene checks 
 

These are for everyone’s safety – including your 
family, friends and neighbours and we urge you to 
give us access when we send you an appointment. 
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DEBT INFORMATION

DIRECT DEBIT
Direct Debit is a quick and convenient way to pay 
your rent. 
  
You can set up a Direct Debit by: 
  
n Logging onto the My Account service at 

www.rykneldhomes.org.uk 
n Calling us on 01246 217670 
n Completing a Direct Debit mandate form - 

available to download from our website. 
  
Please be aware that after you have set up the 
Direct Debit you will need to leave 21 days for it 
to be cleared and ready to use. 
 
You will not be able to pay by Direct Debit until 
after that time. 
 
In order to set up a Direct Debit over the 
telephone you will need to have your: 
 
n Rent account number (6 digit reference 

number starting with a 4) 

n Bank account number and sort code. 
  
There are many benefits to paying by Direct 
Debit including: 
  
n Payments are made on a set date each month 

- you can choose either 7th, 15th, 21st or 28th 
n No more queuing at the Bank or the Post 

Office 
n Once a Direct Debit is set up it is continuous 

and does not need renewing 
n You have the right to cancel at any time 
n You are given advance notice in writing if the 

amount or date of the Direct Debit changes. 
  
Simply give us a call on 01246 217670 and we 
will take care of the rest 
 

Struggling with debt?
If you’re struggling with debts or managing your 
money and you need help don’t suffer alone.

We are here to help. Rykneld Homes has a dedicated 
team of staff who can offer advice and support about 
money management and welfare benefits. You can 
contact our Financial Inclusion Team on 01246 217670 
or visit our website www.rykneldhomes.org.uk 
You can also seek free, independent and confidential 
advice from the North East Derbyshire Citizen’s Advice 
Bureau which has a wealth of information regarding 
debt advice, welfare benefits and budgeting. They can 
be contacted on 0808 250 5702 or visit 
www.nedcab.org.uk 
There are also other agencies and useful websites that 
can offer information. These include:  
n Step Change Debt Charity. They offer expert tailored 

advice and practical solutions for debt and money 

management. Contact number 0800 138 111 or visit 
www.stepchange.org  

n The Money Advice Service is an excellent site, set up 
by the government. It gives impartial advice and 
guidance to help improve your finances and ideas to 
help you keep track of your money and plan ahead. 
It also offers support in person, over the phone and 
online. Contact number 0800 138 7777 or visit 
www.moneyadviceservice.org.uk  

n For a safe place to save and borrow contact 
Chesterfield and North East Derbyshire Credit Union. 
For more information about them visit their website 
at www.cnedcu.co.uk or telephone them on 01246 
278833 or call in at their offices at 4-6 Soresby 
Street, Chesterfield S40 1JN.  
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COMPETITIONS

Competitions

Please send your completed entry to: 
Competitions, Communications, Rykneld Homes, Pioneer House, Mill Lane, Wingerworth, 
Chesterfield S42 6NG  
Closing date for entries is Friday 30 July 2021. 
 

Name Address 
 
 
 
Tel  Email

If you can solve our wordsearch or find three Ryki 
characters hidden somewhere on the pages of this 
magazine, you could win £25 in shopping vouchers. 
You can either enter one, or both of our puzzles – the 
choice is yours! The winner of our Spring competition 
was Jean Ruddach from Dronfield. 
 
 
 
 
Can you find our three little Rykis? 
 

1.    Page number Title of article 

2.    Page number Title of article 

3.    Page number Title of article 

Word Search

Summer 

July 

August 

Seaside 

Sunshine 

Ice-cream 

Parasol 

Umbrella 

Suncream 

Picnic 

Can you find our Summer words?

Ryki Symbol

A F L T I C R E S U H I E P

V J R S B L O S A R A P W E

E S U N S H I N E I C E Y R

Y E J U Y L A U S T E M O A

D A P B R N S Y I O M R L S

C S I T W O M A R T A K B L

I I C R E M M U S U E S T S

N D O L R W T A Y M R Y S U

C E Y O B P R W E B C Q U S

I S R L M L A R A R E V G H

P W E S U I K N I P C X U E

Y B C A R J U M I Y I N A W

I O A L L E R B M U R Y U N

B Y N U R A E S T G U A M S



USEFUL CONTACTS

 
 
 
 
 
Rykneld Homes, Pioneer House, Mill 
Lane, Wingerworth, Chesterfield S42 
6NG. For all services please call us on  
01246 217670 
 
Contact Centre opening times: 8am-4pm 
 
Or visit our website at: 
www.rykneldhomes.org.uk 
Or Text us at 07800 002 425 
 
 

Repairs 
For repairs contact 01246 217670. 
Emergency housing repairs (including 
drainage). Only serious emergencies 
accepted out of hours. 
Freephone 08000 121 621. Text 
repairs4u to 07800 002 425 
 

Adaptations 
Tel: 01246 217670  
E-mail: adaptations.team@ 
rykneldhomes.org.uk 

 
 
 

 
Choice Move 
Tel: 01246 217670 Email: choicemove@ 
rykneldhomes.org.uk 
 

Home Ownership 
(Right to Buy and Leaseholders) 
Tel: 01246 217670 
Email 
homeownership@rykneldhomes.org.uk 
 

Housing Accounts/Rents 
Tel: 01246 217670 
 

Tenancy Support 
Tel: 01246 217670 
Text: 07971 793 892 
by writing to Community 
Sustainment, Pioneer House, 
Mill Lane, Wingerworth, 
Chesterfield S42 6NG 
 

Community  
Involvement Team 
Tel: 01246 217670 
Email:get.involved@rykneldhomes.org.uk

North East Derbyshire 
District Council 
District Council Offices, 
2013 Mill Lane, Wingerworth, 
Chesterfield S42 6NG. 
Tel: 01246 231111 
Or visit our website at: 
www.ne-derbyshire.gov.uk 
ConnectNE@ne-derbyshire.gov.uk 
Payment line: 01246 217750 
 

Council Tax and Housing 
Benefits 
Tel: 01246 231111 
 

Environmental Services 
Tel: 01246 231111 for abandoned vehicles, 
Burgundy Bin collection, Bulk Collections, 
Cleansing, Dog Wardens, Fly Tipping, Pest 
Control, Pollution Control (air, noise, odour), 
Recycling initiatives, refuse collection and 
street cleansing. 
 

Homelessness 
Tel: 01246 231111. For emergency out of 
hours call Derbyshire out of hours duty team 
01629 532600. During normal office hours 
if anyone is in need of emergency housing 
they should contact 01246 231111. After 
5pm the emergency out of hours service 
kicks in and this is run by Call Derbyshire 
(managed by Derbyshire County Council). 
The emergency out of hours number is 
01629 532600.

Other Services 
 
Derbyshire Constabulary 
For non-emergencies 
phone 101 
www.derbyshire.police.uk 
 
Derbyshire Law Centre 
Freephone 0800 7076990 
01246 550674 
 
Chesterfield Jobcentre Plus 
Tel: 01246 343100 
 
 
 

North East Derbyshire 
Citizens Advice Bureau 
Tel: 0808 250 5702 
 
Derbyshire County Council 
Tel: 08456 058 058 
8am - 8pm Monday to Friday 
and 9.30am - 4pm Saturdays. 
Email: contact.centre@derbyshire.gov.uk 
Text: 86555 
Fax: 01629 585995 
Minicom: 01629 585400 
By writing to:  
Derbyshire County Council, County 
Hall, Matlock DE4 3AG.

Community News 

Do you have any community events you 
would like to promote?  We can help you 
spread the word through the pages of 
Your Rykneld, on our website or through 
our Twitter site. 
 
All you need to do is get in touch with our 
Communications Team by sending them 
an email marked for their attention to 
contactus@rykneldhomes.org.uk 
 
 

 
 
You will need to include: 
 
n the date and time of your  

community event 
n the location 

n brief details of the event 

n a contact person 

n contact details of phone number  
or email address where we can 
contact you. 

 

 
 
Get in touch 
The Danesmoor, Clay Cross and North 
Wingfield Tenants and Residents 
Association is keen to hear from anyone 
who would like to join their group. If you 
are interested in getting involved you can 
fill in a form on our website in the Get 
Involved section and it goes straight to 
the group. You can find the form by 
visiting www.rykneldhomes.org.uk  
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Community Safety Alarm
If you are looking for peace of mind for you or your loved ones our 
Community Alarm Service is available to adults of all ages in the 
district who are vulnerable, have a disability or health issues. 
 
At the press of a button, you will be put in touch with our helpful alarm centre if you require 
help from a named contact or the emergency services. Prices start from £22 per month. 
To find out more contact our Community Alarm Team on 01246 217670 or email them at 
CATS@rykneldhomes.org.uk or visit our website at www.rykneldhomes.org.uk

Help at 
the touch 

of a button


