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Change of details? 

Have your contact details changed recently?  
To help us keep our contact information up to 
date, it would be a great help if customers 
could let us know if they have changed their 
landline telephone, mobile telephone or email 
addresses. 

This will help speed up how quickly we can 
contact you and ensure you receive the best 
service possible. 

To let us know your latest details please 
contact our Contact Centre on 01246 217670. 

Supporting community groups in our district                             

See page 5
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Supporting our communities 
 

Lending a helping hand during lockdown

Hello and welcome to the latest edition of  
Your Rykneld. 

This is our first issue since March last year  
and what a challenging 12 months it has been  
for everyone. 

During the Covid-19 pandemic we have tried to 
keep our customers and staff as safe as possible 
which has meant changes to some of our service 
delivery and we appreciate your patience during 
this difficult time. 

Where possible over the past year we have 
managed to maintain key services and keep 
disruption to a minimum.  Our staff have made 
thousands of welfare calls to customers to offer 
support and reassurance. 

We have supported North East Derbyshire 
District Council with its emergency food 
collections in partnership with local parish 
councils and continue to work with community 
groups and local charities to lend support to  
those most in need. 

Thank you for all the kind comments you have 
sent us. In this edition we have included a round-
up of our response to the pandemic over the past 
year and some of the lovely messages our staff 
have received. 

We have also included some of the great 
projects we managed to undertake last year which 
are already benefiting our customers. We have 
completed refurbishment work to flats in Dronfield 
and Unstone and secured government funding to 
carry out insulation work to homes in Mickley to 
make them easier to heat and keep warm. 

More exciting schemes are in the pipeline  
for the coming year and we look forward to 
sharing the details with you in future editions of 
Your Rykneld.  

Welcome
Newsround
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Front Cover: 
Clowning around in Mickley

The government has pledged a further £1m of Green 
Home funding towards making council homes in 

North East Derbyshire warmer and easier to heat. 
 The money will be used to improve more than 200 

homes in Dronfield, Unstone, North Wingfield and 
other locations across the district. 

 Work is scheduled to start in Dronfield and Unstone 
in March with all the work completed by the end of 
this year. 

 The improvements will be made to non-traditionally 
built homes which are not made of the usual bricks 
and mortar. This can make them less energy efficient. 

 The work will involve fitting external wall insulation 
to the properties, as well as improving roofs, windows 
and doors where needed. 

 It is estimated the project could save a total of 
£47,000 a year on gas bills and reduce carbon 
emissions by 216 tonnes a year. 

 The programme includes around: 
 

n 106 in homes in the Dronfield and Unstone area 
n 40 homes in North Wingfield 
n 60 homes in locations across North East 

Derbyshire 
  
The £1m investment comes only months after the 

Government granted North East Derbyshire District 
Council £575,000 Green Homes funding to improve 
more than 100 homes in Mickley. 

£1million funding boost for council homes
 The Council contributed an additional £2.5m 

towards the scheme to fit external wall insulation to 
the properties. Work started in November last year and 
is scheduled for completion by the end of March. 

 Cllr Alan Powell, Member with responsibility for 
Housing and Communications, said: “News of the 
additional £1m of Green Homes funding is fantastic 
news for North East Derbyshire. 

 “We are delighted the government is backing our 
commitment to improving housing in the district and 
protecting the environment by reducing carbon 
emissions.” 

 Cllr Jeremy Kenyon, Member with responsibility for 
Climate Change, said: “The energy improvement 
works could shave £47,000 a year off gas bills for 
customers and see 216 tonnes less of carbon 
emissions in our district – benefiting everyone with 
cleaner, healthier air.”

Remember     
   
 
 

Hands  >  Face  >  Space 
Wash your hands, cover your face, make space 
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Working to support our communities

Food distribution 
Back in March 2020, when the Government 
announced the first lockdown, Rykneld Homes helped 
to set up a food distribution service with support from 
local communities, North East Derbyshire District 
Council, Parish Councils and supermarkets. 

A network of donation drop off points was 
established across the district to support vulnerable 
people who were unable to leave their homes. 
Donations were collected and then sorted by Rykneld 
Homes ready for distribution by our drivers.  

The public response was fantastic, and we would 
like to say a big thank you to everyone who supported 
us. A total of 86 emergency parcels were delivered to 
people across the district.  

Thanks to everyone’s generosity we were able to 
donate additional food to foodbanks and soup kitchens. 
Tokkie from the Living Hope food bank in Holmewood 
said:  "We are so grateful to Rykneld Homes for the 
support provided, we know it’s going to help people 
who are in dire need during these uncertain times". 

The past year has been a difficult time for everyone, especially for the vulnerable and those 
who have health conditions, are self-isolating or struggling financially. 
 
Staff at Rykneld Homes have worked to do as much as possible to support our customers, 
whether delivering food parcels or offering welfare calls. 
 
Here are some of the ways we have helped during the Covid-19 pandemic - in partnership 
with other organisations and community groups.

Rykneld Homes and the Council also teamed up 
with Derbyshire County Council to deliver relief 
parcels, further supporting vulnerable people across 
the district.  

 
Welfare calls 
Although the lockdown affected normal service 
delivery, staff continued to work with many making 
welfare calls to our most vulnerable customers.  We 
wanted to find out if people needed additional support 
such as food parcels. To help tackle loneliness we 
were also able to offer books, arts activity packs, 
games and DVDs. 

We continued to speak with our most vulnerable 
customers on a regular basis and this contact was a 
lifeline to many residents who felt isolated and lonely. 

During the on-going pandemic we are supporting 
new community and mutual aid groups that have been 
established and we continue to support many existing 
voluntary groups that we work with. It came as no 
surprise to us that so many people volunteered their 

time to helping others because we know what amazing 
community spirit there is in North East Derbyshire.  

 
Holiday Hunger 
Our Community Involvement Team has been 
supporting food projects in the district that support 
vulnerable families. 

The organisation Feeding Britain believes that three 
million children in the UK are at risk of going hungry 
during the school holidays when they would usually 
have access to a free hot meal. Rykneld Homes has 
supported Holiday Hunger projects for several years 
and we have continued to build on this commitment 
by supporting communities to set up access to free or 
affordable food.  

During the school holidays the Community 
Involvement Team have packed up and handed out 
hundreds of free food parcels, books, arts/craft packs, 
and sports equipment to children in Grassmoor and 
Mickley and most recently Eckington. We will continue 
to support these brilliant community projects which 
are made possible by voluntary groups, FareShare, 
Rural Action Derbyshire and local supermarkets.  

At Christmas, working with Eckington Parish 
Council and Eckington Business Development 
Company, we helped to set up a brand-new project 
which provided food parcels and a Christmas present 
to 59 children. Building on the success of this project 
and with community volunteers onboard the doors to 
Eckington Community Pantry are now open! This 
community shop will provide high quality food to 
customers at affordable prices.  

If you are interested in volunteering, setting up a 
new project or would like to find out where your local 
food project is please contact the Community 
Involvement Team. See contact details on this page. 

 

Clowning around 
To raise people’s spirits, Rykneld Homes 
commissioned Bonkers the Clown to deliver 
a Covid secure roadshow around the 
Mickley estate. Bonkers provided 
entertainment to residents by performing a 
range of socially distanced circus skills which 
people could watch from the safety of their 
doorstep. We received fantastic feedback; it 
was lovely to hear that so many families 
enjoyed this experience.  
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Get involved!
Your chance to shape our services 
We are always keen to recruit new members to our 
Involved Tenants Group. 

The group brings together Rykneld Homes 
customers who are passionate about helping us to 
continually improve what we do.  We recognise that our 
customers are the experts when it comes to how we 
can deliver excellent services.   

We need the views of as many of our customers as 
possible, so if you can join us, please get in touch.  You 
don't have to attend every meeting and we try to keep 
them as informal and welcoming as possible. 

Meetings take place every 8 weeks on Thursday 
afternoons between 2pm and 4pm.  
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As a result of the Covid-19 pandemic our Involved 
Tenants Group is currently hosting virtual meetings and 
if anyone's interested in joining, please get in touch with 
our Community Involvement Team. 
 
n Email them at  get.involved@rykneldhomes.org.uk 

n Fill in an online form on our website at 
www.rykneldhomes.org.uk 

 
Keep fit, stay safe 
Why not join one of our new on-line Chair Based 
exercise classes? 

They are free to Rykneld Homes customers and give 
you the chance to keep fit and well from the safety of 
your home. 

You can find out more details from the advert on this 
page or visit our website at www.rykneldhomes.org.uk 
 
IT one to ones 
The Community Involvement Team have been offering 
one to one IT support to our customers for the past 
seven years and we are able to still offer this service 
remotely via the telephone or digitally. If you are 
interested in learning new skills such as how to use 
Zoom, setting up shopping online or you have a 
computer problem, we may be able to help. Please 
get in touch with a member of the Community 
Involvement Team. 
 
Community Clean-ups 
The Community Involvement Team have supported 
several community clean-ups over recent months and 
are keen to continue this good work. If you are 
interested in setting up a local group to tackle this 
problem, please get in touch.  
 
Community Improvers 
Despite Covid restrictions, our group of young 
volunteers have still managed to keep busy. Some of 
the activities we have taken part in recently include: 
 
n A graphic design workshop at The Hub, Clay Cross 

working with First Arts. The young people spent a 
full day with a professional artist to create their own 
positive messages posters 

n A wellbeing and resilience workshop. We learnt 
about Kooth which is an online free service for 
young people. Kooth offers young people the 
opportunity to speak to a qualified counsellor via 
text plus many more free services. For more 
information visit Kooth.com 

n Planning an exciting ‘shine your light’ arts project 
which will run throughout the year. 

  
If you would like to join our youth group, please 
contact the Community Involvement Team. 
 
Clay Cross needs you! 
Calling all young people in Clay Cross!  If you would like 
to get involved with shaping the future of the town then 
why not join the Clay Cross Youth Board. 

Exciting developments are planned for the area and 
you could be part of the team that helps to transform 
the town. 

If you are interested check out the details on this 
page from North East Derbyshire District Council – 
what are you waiting for?! 
 
 
 
 
 

Y   Uth
CLAY CROSS NEEDS

Cl
ay

 Cross Town Board

Are you between  
15 and 24?
Do you live in the  
Clay Cross area?
Do you want to 
improve your  
local area?
Funding has been applied to 
develop Clay Cross town and there 
are a number of projects that have 
been identified to improve the 
town and facilities over the next 
five years and beyond.

We want to make sure that these projects 
are what the young people of Clay Cross 
want – and are looking for volunteers to 
form a Youth Board.

So what is a Youth Board?
• A group of people who are all wanting to 

improve their local area.  
• They will meet regularly to share ideas 

and thoughts on how to do this and will 
influence what actually happens.

So why should I get involved?
• To shape what happens locally in  

Clay Cross.
• To get young people interested and 

involved in the projects.
• To develop your communication skills.
• To develop your persuasion skills.
• To have something different to include  

on your CV.

What will it involve?
• Meeting for an hour on a monthly  

basis with others (virtually initially).
• Learning about the different projects  

that are taking place in the town.
• Speaking up for the young people of  

Clay Cross.
• Being mentored as part of this process.

To find out more, contact Jane Weston, Employment and 
Skills Officer, either telephone/text 07866 681601  
or email jane.weston@ne-derbyshire.gov.uk

Or Mark Szadura, Community Employment Adviser,  
either telephone/text 07973 343383 or email  
mark.szadura@ne-derbyshire.gov.uk

A nine strong workforce hit Grassmoor to clear 
the streets of 14 large bags of litter. Supporting 
the project were community volunteers, Rykneld 
Homes, The Big Local and the Parish Council.  
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Regeneration and renewal
Although our services were affected by the  

Covid-19 pandemic in 2020 we were pleased to 
be able to continue to invest in customer’s homes 
during the year. Together with the District Council we 
submitted a bid to the Government Green Homes 
programme and were delighted to receive 
confirmation last September that this has  
been successful.  

We were also able to complete a number of 
projects already underway at the start of the pandemic 
and welcome new customers into our homes. 

Here are some of the regeneration projects 
undertaken by us over the past 12 months. 
 
Warmer homes in Mickley 
Homes in Mickley are benefitting from a £3m 
improvement programme thanks to help from 
Government Green Homes funding. 

North East Derbyshire District Council, together with 
Rykneld Homes, successfully bid for £575,000 towards 
the refurbishment of 113 homes with the Council 
contributing a further £2.5m towards the scheme. 

The Council will help make a huge step towards 
reducing carbon emissions as the money will be used 
to provide external wall insulation at the properties, 
which will make them easier to keep warm and 
reduce carbon by 1.3 tonnes per year per property, 
saving over 100 tonnes of carbon each year for the 
properties in the scheme. 

Councillor Alan Powell, Cabinet Member with 
responsibility for Housing and Communications, said: 
“The Council and Rykneld put forward a very strong 
bid for a share of the Government’s Green Homes 
funding and we are delighted to have received such a 
substantial amount”. 

“We are committed to providing good quality 
Council homes in our district and are keen to explore 
all available funding streams to improve our stock, 

making homes easier to heat, more attractive and 
helping to reduce carbon emissions”. 

“Reducing carbon emissions and combatting 
climate change is something we are passionate about 
and these huge amounts of carbon saved per year, 
over 100 tonnes, will have a significant impact on 
reducing the carbon levels in the area”. 

“The total investment of approximately £3m also 
helps to boost the local economy as well as job and 
training opportunities. We look forward to bidding for 
further funding next year to continue our long-term 
investment in housing in North East Derbyshire.” 

The houses in Mickley are of a non-traditional 
construction type which means they are not built out 
of the usual bricks and mortar but are built around a 
steel frame which makes them difficult to keep warm. 

The refurbishment will see structural works carried 
out where needed and wall insulation fitted to the 
outside walls and then rendered to improve the visual 
appearance of the properties. 

 
The benefits of the work include: 
n Reduced heating costs 
n Increased comfort for everyone living in the home  
n Improved visual appearance of the homes and  

the estate. 
 
Work is scheduled to be finished by April 2021. 

The Government invited Councils to bid for £50m 
of Green Homes funding to improve the energy 
efficiency of low energy performing social housing. It 
is estimated tenants could save between £300 and 
£500 a year on their energy bills. 

 
Helping swifts 
Rykneld Homes is working with our contractors to 
ensure that the works help to protect a colony of 
swifts in Mickley.  This remarkable bird is in serious 

REGENERATION AND RENEWAL

decline in the UK with numbers having reduced by 
50% in the last 20 years. 

Improvement works to houses can sometimes 
block up nesting holes. To protect the colony in 
Mickley we have taken advice from Derbyshire Wildlife 
Trust and purchased specially designed swift boxes to 
go on the eaves of any house we know has swifts 
nesting in them. 

We will be working with the infant school in Mickley 
to help educate the next generation about this 
amazing bird. 
 
Improved homes in Dronfield 
A £750,000 scheme to improve a flats complex in 
Dronfield has now been completed, creating improved 
accommodation in an area of high demand. 

The 70 flats at Hallowes Court were purchased in 
2019 after the previous owners raised doubts about 
their long term future.  

The upgrade has seen some of the flats re-modelled 
to offer customers more choice in terms of flat size 
and number of bedrooms.  Other improvements 
include changes to the former sheltered housing block 
to include specialist accommodation to support 
residents with mobility problems. 

A sprinkler system has been installed with funding 
from Derbyshire Fire and Rescue Service. New level 
access to the building has also been created. 
 

 
 
 

Regeneration scheme in Clay Cross 
The first phase of work to improve homes on the Pine 
View estate in Clay Cross has now been completed.  
The work has included improving existing homes, 
bringing properties back into use and improving the 
layout of the external spaces. 

The estate consisted of 45 traditionally built 
bungalows. In recent years, a number of properties 
had started to show defects associated with ground 
conditions in the area. They have now been 
demolished.  

The comprehensive regeneration programme will 
take place over three phases. 
 
n Refurbishment work to 38 properties has been 

completed. A number of vacant and occupied 
properties required minor structural works, these 
works were carried out in addition to the installation 
of new roofs, electrical upgrades as well as the 
provision of new wet rooms and kitchens where 
required. 

n Demolition of 7 defective properties has also been 
completed.  

n A Planning application has been submitted for nine 
new bungalows to replace the demolished 
properties with two of the new homes designed to 
be suitable for wheelchair use. The construction of 
the new homes will start in 2021, subject to 
receiving planning permission.   

Before During After

New lease of life for flats in Unstone 
Council flats in Unstone have been given a new lease of 
life following an arson attack which led to a series fire. 

The Council, together with Rykneld Homes, has 
carried out a major refurbishment of the four flats 
which are now ready to see the first tenants return. 
The works include providing new parking provision; 
improved layouts of the flats providing more room for 
customers and improved security. Their 
transformation is part of the Council’s long-term 
commitment to housing investment in the district. 

Council Leader, Alex Dale, who represents Unstone, 
said: “We are delighted that our investment in the 
Unstone flats has secured their future and that we are 
able to continue to offer good quality 
accommodation in an area of high demand.” Council leader Alex Dale (left) and Cllr Alan 

Powell visit the refurbished flats in Unstone.
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Could you benefit from our  Community Alarm service?

What we offer 
The Community Alarm Service provides an alarm unit 
with pendant or wristband to help support people to 
be independent in their own homes. 

At the press of a button, you will be put in touch 
with our helpful alarm centre staff if you require 
assistance. They can contact the person you have 
chosen to be contacted or arrange for emergency 
care services or a doctor. 

When you join, you’ll be asked to provide the 
contact details of friends, family members or 
neighbours who would be contacted in an 
emergency. 

We'll always call the emergency services if there is 
an emergency. 
 
You could benefit from an alarm 
Our Community Alarm Service makes a big difference 
to the independence, safety and wellbeing of people 
of all ages and circumstances. 
You can have a community alarm if you:     
 
n are an older or vulnerable person 
n are at risk 
n are an adult with long term health needs 
n live alone 
n are returning home from hospital 
n are prone to falls 
n have a disability or restricted mobility 
n are an unpaid carer and would like support when 

you can't be at home 
n have any other reason to benefit from  

24/7 peace of mind that we can bring. 
 
 
 
 
 

Here’s what some of our customers had to say about 
the service they are receiving: 
 
Life line 
“My community alarm is my lifeline,” said one of our 
customers who lives on her own in Eckington. 

The 53-year-old who is disabled and has other 
health issues, says the alarm gives her the peace of 
mind she needs to live independently. 

“I cannot imagine being without my alarm. I am 
prone to falls and just knowing that someone is on the 
end of the phone to help me if I need it makes all the 
difference to me. 

“Because of my health I have to be very careful 
going out and I am particularly worried at the moment 
because of Covid-19.   

“I want to protect myself as much as possible and 
not end up in hospital because of a fall. The alarm 
means help is at the touch of a button and that means 
the situation is dealt with quickly – calling help if I need 
it or giving me advice and support if I am concerned. 

“It makes me feel like I am safe and in good hands. It 
also means my family who do not live close by, have 
peace of mind as well. 

“I did not realise that people my age could have an 
alarm. I thought they were just for older people. I 
would encourage anyone who feels they could 
benefit to think about getting the service – it’s so 
reassuring to know that someone is there for you.” 
 
Peace of mind 
Someone who has benefited from the Community 
Alarm Service is Pauline Harris from Barlow. 

The 73-year-old has been a customer for four 
years and says the service brings peace of mind for 
her and her family. 

“My daughter does not live nearby and we both 
wanted the reassurance that if I needed help, I could 
call someone who would help,” said Pauline who has 
a health condition that limits her mobility. 

“It is very reassuring to know that help is available 24 
hours a day, every day of the year. Even if you can’t get 
to your phone you can still press your alarm pendant 
and alert the service that something is wrong. 

“I first had the alarm installed when I had to go 
into hospital for a while and my husband was on his 
own.  He had health issues and I didn’t want him 
without support. 

“Over the years we have used the service a few 
times as a result of falls and I have been very pleased 
with the response and how friendly the staff are.  

When I came out of hospital, I did feel quite weak and 
that can be a time when you are vulnerable to falls. 

“Now I am on my own I think it is even more 
important that I can access help at any time of day, 
every day of the year. 

“I am very happy with the service I receive – I 
definitely would not want to be without it.   Knowing it 
was Rykneld Homes operating the service gave me 
reassurance it was a company I could trust. 

“I didn’t realise the service was available to people 
who own their own properties – I thought it was just 
for Rykneld customers – so I was very pleased to find 
out that everyone can benefit.” 

At Rykneld Homes we manage a Community Alarm Service designed to bring peace of mind 
to users and their families. 
 
The paid for service is available to adults of all ages in the district who are vulnerable, have a 
disability or health issues.  It also supports carers by offering reassurance that the person they 
care for is safe. Already hundreds of residents are benefiting from the service in North East 
Derbyshire and we have included the experience of two of our customers who are delighted 
at the positive difference it has made to their lives. 
 
The service is available – whether you live in a Rykneld Homes property, a privately rented 
home, or are a private householder. 

For further details about the service visit our website at www.rykneldhomes.org.uk or call our 
Community Alarm team on 01246 217670 or email them at CAT@rykneldhomes.org.uk 
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Accidents do happen
No matter how careful you are, there is always a 

risk that your belongings could be broken, 
damaged or stolen.  

Although Rykneld Homes insures the structure of 
your home our cover does not include what is inside it. 

If you have to replace the contents of your home 
such as furniture or personal belongings it could be 
very expensive so home contents insurance can help 
provide peace of mind should the worst happen.  

For instance, if you were to have a burst pipe which 
damaged your belongings, it would be your 
responsibility to replace them and so it is important to 
be covered. 

We strongly recommend that our customers get the 
content of their homes insured against events such as: 
 
n accidental damage 
n fire 
n theft 
n flooding/escape of water. 
 
We have recently dealt with two cases where Rykneld 
customers suffered a house fire which severely 
damaged their belongings – but they did not have 
household insurance to cover the cost of replacing 
them. 

Rykneld Homes administers Home Contents 
Insurance arranged through Royal & Sun Alliance 
Insurance.  Premiums for this insurance can be paid 
weekly alongside your rent.  You have the option of 
visiting a price comparison website before deciding. 
 

What are you covered for? 
This insurance will cover your household goods and 
contents whilst in your home.  The insurance also 
covers theft of your keys and the contents of your 
freezer.  There is also cover for personal liability.  
Accidental damage is not covered as standard; 
however, a full accidental damage option may be 
available at an additional cost. 

The main circumstances that are covered are fire, 
theft and water damage but you should read the 
policy summary for more information. 

To request the Home Contents Insurance leaflet 
including the policy summary and application form, 
please complete our online form, contact us on 
01246 217670 or email 
contactus@rykneldhomes.org.uk. 

 
Fire safety in your home 
We want everyone to be safe and secure in their home. 
Rykneld Homes works with Derbyshire Fire and Rescue 
Service to look at ways to promote fire safety and we 
have included some top tips about how you can play 
your part in keeping everyone safe. 
 
Cooking safely 
n Avoid leaving children in the kitchen alone when 

cooking on the hob. 
n Keep matches and saucepan handles out of reach to 

keep them safe. 
n Take extra care if you need to leave the kitchen whilst 

cooking, take pans off the heat or turn them down to 
avoid risk. 

n Keep electrics (leads and appliances) away from 
water. 

n Don't put anything metal in the microwave. 

FIRE SAFETY

What to do if a pan catches fire 
n Don't take any risks. Turn off the heat if it's safe to do 

so. Never throw water over it. 
n Don't tackle the fire yourself. Get out, stay out and 

call 999. 
n Certain appliances, such as washing machines, 

should have a single plug to themselves, as they are 
high powered. 

 
Portable heaters 
n Put your heater on a level surface, well away from 

anything that could knock it over. 
n Make sure your heater is at least a metre away from 

combustible materials, such as paper, furniture or 
curtains. Never use it to dry your clothes! 

n Never leave your heater on while you are asleep. 
n Never power a heater from an extension lead – they 

can easily be overloaded and cause fires. 
 
Electric blankets 
Electric blankets account for over 5000 fires a year in 
the home and you can prevent these by taking some 
simple steps. 

Look out for electric blanket danger signs: 
 
n Fraying fabric. 
n Scorch marks. 
n Exposed elements. 
 
Cigarettes 
Cigarettes can cause a fire if not handled with care. To 
reduce the risk of a cigarette causing a fire: 
 
n Never smoke in bed. 
n Use a proper ashtray - never a wastepaper basket. 
n Don't leave a lit cigarette, cigar or pipe lying around. 

They can easily fall over and start a fire. 
n Keep matches and lighters out of children's reach. 
 

Candles 
n More than 15,000 candle fires are reported annually. 

The bulk of candle-fire incidents are due to 
inattention to basic fire safety or to the misuse of 
candles. Derbyshire Fire & Rescue Service urges 
consumers to be careful when burning candles, and 
to follow these rules for burning candles safely. 

n Put candles out when you leave the room, and make 
sure they're put out completely before going to 
sleep. 

n Keep candles out of the reach of children or pets and 
do not place lighted candles where they can be 
knocked over. 

 
 

  

Summary of top tips 

 
1. Check the smoke alarm regularly. 

2. Make a fire action plan so that everyone 
in your house knows how to escape in 
the event of fire. 

3. Take care when cooking with hot oil and 
think about using thermostatically 
controlled deep fat fryers. 

4. Never leave lit candles unattended. 

5. Ensure cigarettes are stubbed out and 
disposed of carefully. 

6. Never smoke in bed. 

7. Keep matches and lighters away from 
children. 

8. Keep clothing away from heating 
appliances. 

9. Take care in the kitchen! Accidents whilst 
cooking account for many fires in the 
home. 

10. Take special care when you are tired or 
when you've been drinking. 

Flat fire in Unstone
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Newsround

Struggling with debt? 

We will be holding our Spring estate walkabouts next month when our Housing and 
Support staff will be out and about meeting with tenants to talk about any estate 

issues. 
This is your chance to meet up with your Housing and Support Officer to raise any 

concerns. 
Dates for the walkabouts are placed on our website www.rykneldhomes.org.uk and 

we also include them on our Social Media feed. 

We want our customers and staff to stay as safe as possible 
during the on-going Covid pandemic.  All repair works  

carried out in your home will follow Covid-secure guidelines. 
 
That means we will: 
 
n Ask if the customer, or anyone in the household has any 

symptoms  
n let the customer know that the operative will ring before  

arriving so that the customer is able to open the door. 
n Ask the customer if they can go into a different room and 

maintain social distancing throughout the visit.  
n Ask if the customer is able to wear a mask whilst our staff  

are in the property. 
 
We appreciate your co-operation with our guidelines. If you  
have any concerns please contact us on 01246 217670. 

Working in your homeDid you know?
During these challenging times we have all had to look at different ways of doing things. 
As a result of the Covid-19 pandemic online and telephone services have become 
increasingly important. 

Here is a reminder of the things you can do online or 
over the phone with Rykneld Homes. 
 
My Account 
n Create your own online account with Rykneld 

Homes. My Account is a great way to keep up to 
date with your rent account and you can access 
the information at a time and a place to suit you. 
You will be able to:  

n View your rent and service charge balances online 
n Pay your rent  
n View and print your rent statement. 
 
Just visit our website and follow the simple 
instructions to set up your account. 
 
Set up Direct Debit 
n Did you know you can now set up a Direct Debit 

over the phone? It is quick and simple to do. You 
will need to have your:  

n Rent account number (6-digit reference number 
starting with a 4) – can be found on your rent 
statement letters 

n Bank account number and Sort code.  
 
Simply give us a call on 01246 217670 and we will 
take care of the rest. You can also set up a Direct 
Debit by logging onto the My Account service - found 
on our website.  
 
Report a Repair 
n Report a repair. If you have a routine repair you can 

fill in our on-line form, found on our website. It is 
quick and easy to do and once you have sent us 
the form a member of staff will be in touch to 
discuss the repair. For emergency repairs you 
should call our out of hours number 08000 121 621 

 
Contact Us 

n Even when our offices are closed you can still leave 
us a message by using our online contact us form. 

The form is found on our website and once we 
have received your enquiry, we will be in touch to 
discuss any issues. 

 
Social media 
n Did you know you can get in touch with us by 

using our Facebook or Twitter sites?  Our staff will 
respond to any enquiries and ensure any issues 
are passed on to the right team to be dealt with. 

 
On-line forms 
n Find a form.  By using our website, you can 

download many of our forms at the touch of a 
button – you can find: 

 
n Housing Application Form 
n Change of circumstances 
n Medical needs assessment 
n Mental health medical needs assessment. 
 
You can also: 
 
n Report Anti-Social Behaviour 
n Register to get involved in the work of Rykneld 

Homes – such as joining our Tenant Scrutiny Panel, 
Tenant Inspectors Panel, Digital Involvement Group 

n Register to join our Young Community Improvers 
Group 

 
How to videos 
n Did you know we have created a series of easy-to-

follow videos to help our customers? You can find 
out how to:  

 
n change a thermostat battery for your central heating  
n bleed a radiator  
n Set up a direct debit 
n Set up My Account. 
 
Check them out on our website at 
www.rykneldhomes.org.uk or our Rykneld Homes 
YouTube channel. 

Find us at www.rykneldhomes.org.uk

Struggling with debt?
If you’re struggling with debts or managing your 

money and you need help don’t suffer alone. 
We are here to help. Rykneld Homes has a 

dedicated team of staff who can offer advice and 
support about money management and welfare 
benefits. You can contact our Financial Inclusion 
Team on 01246 217670 or visit our website 
www.rykneldhomes.org.uk 

You can also seek free, independent and 
confidential advice from the North East Derbyshire 
Citizen’s Advice Bureau which has a wealth of 
information regarding debt advice, welfare benefits 
and budgeting. They can be contacted on 0808 
250 5702 or visit www.nedcab.org.uk 

There are also other agencies and useful 
websites that can offer information. These include:  
 
n Step Change Debt Charity. They offer expert 

tailored advice and practical solutions for debt 
and money management. Contact number 
0800 138 111 or visit www.stepchange.org  

n The Money Advice Service is an excellent site, 
set up by the government. It gives impartial 
advice and guidance to help improve your 
finances and ideas to help you keep track of 
your money and plan ahead. It also offers 

support in person, over the phone and online. 
Contact number 0800 138 7777 or visit 
www.moneyadviceservice.org.uk  

n For a safe place to save and borrow contact 
Chesterfield and North East Derbyshire Credit 
Union. For more information about them visit 
their website at www.cnedcu.co.uk or 
telephone them on 01246 278833 or call in at 
their offices at 4-6 Soresby Street, Chesterfield 
S40 1JN. 
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THANK YOU DEBT INFORMATION

Thank you
Throughout the pandemic Rykneld Homes has worked 
to maintain its essential and support services whilst 
keeping customers and staff as safe as possible. 
 
In recent months we have worked to gradually 
reintroduce our services, where safe to do  
so, and look forward to things getting back to as 
normal as possible during the year. 
We really appreciate the kind words sent in by 
customers thanking us for our help – we’ve included 
some of your comments here. 
 
Massive thank you  
During the lockdown a resident who lived alone, 
received welfare calls from Rykneld Homes staff and 
other sources of support were delivered. 

The family wrote to the Council to say a very big 
thank you for all the fantastic help their sister had 
received and what a positive difference it had made. 

“I want to send a massive THANK YOU to all your 
staff and volunteers, you have made a massive 
difference for my sister in the last two weeks both 
physically and mentally. 

Following a request for help for my sister, who is 
mostly bedridden, you telephoned her to discuss her 
needs. Since that call things have changed so much, 
she now receives a food parcel every week and 
following advice about contacting adult social care 
she has had such a lot of help, from the occupational 
therapy bringing equipment and yesterday a carer 
coming to help her twice a day, plus one of your 

volunteers doing dog walking for her little dog. 
This has also been a huge help to her family as we 

are all very worried about her and try to help from a 
distance but there is a limit to what we can do 
especially just now. 

I can honestly tell you it is amazing how your help 
and kindness has lifted her spirits, she was very low 
and weepy two weeks ago but now has a smile and 
feels much more positive to know that people care 
and are willing to help.” 

 
Help to leave hospital 
With help from staff at Rykneld Homes a 90-year-old 
woman was supported to move out of hospital and 
back into her home. 

The lady was admitted to hospital following a fall. 
Rykneld Homes was able to offer help and support to 
restore her independence after her recovery and 
discharge from hospital.   

The daughter of the tenant was so pleased with the 
service her mother received; she sent a Thank You 
letter to Rykneld Homes. 

"I would just like to say a big thank you to the staff 
who helped my mother when she came out of 
hospital. They were both so kind and went out of 
their way to help her. Thank you both." 

 
Television lifeline 
We worked with the Council to support a vulnerable 
84-year-old in Eckington who was lonely and very 
worried when his television broke down. 

The man contacted the Council in desperation, to 
ask if they could help install the new television he had 
bought as it was beyond his capability. He said the 
television was his lifeline. 

The Council contacted Rykneld Homes to see if 
they could assist and we were able to send an 
operative to successfully install the new set.  

“I am very grateful indeed for the help given by 
Rykneld Homes.  My television is a lifeline and I would 
be lost without it. The old one conked out and I 
ordered a new one.  Normally my brother-in-law 
gives me instructions over the phone if things go 
wrong but setting up a brand-new television was too 
complicated for me at my age.”   

The past year has been a difficult one for everyone. In March 2020 we could not have  
imagined the impact that Covid-19 would have on our lives or how long it would take to  
get back to normality.

DIRECT DEBIT
Direct Debit is a quick and convenient way to pay 
your rent. 
  
You can set up a Direct Debit by: 
  
n Logging onto the My Account service at 

www.rykneldhomes.org.uk 
n Calling us on 01246 217670 
n Completing a Direct Debit mandate form - 

available to download from our website. 
  
Please be aware that after you have set up the 
Direct Debit you will need to leave 21 days for it 
to be cleared and ready to use. 
 
You will not be able to pay by Direct Debit until 
after that time. 
 
In order to set up a Direct Debit over the 
telephone you will need to have your: 
 
n Rent account number (6 digit reference 

number starting with a 4) 

n Bank account number and sort code. 
  
There are many benefits to paying by Direct 
Debit including: 
  
n Payments are made on a set date each month 

- you can choose either 7th, 15th, 21st or 28th 
n No more queuing at the Bank or the Post 

Office 
n Once a Direct Debit is set up it is continuous 

and does not need renewing 
n You have the right to cancel at any time 
n You are given advance notice in writing if the 

amount or date of the Direct Debit changes. 
  
Simply give us a call on 01246 217670 and we 
will take care of the rest 
 

Right to Buy
The Right to Buy scheme is to help tenants in England buy their council home at a discount.

You are probably eligible if you: 
 

n live in a council property 
n have been a council or housing association tenant 

for at least 3 years. 
 
The longer you have been a tenant the more 

discount you will get. The maximum discount referred 
to will be £84,600 from April 2021.  This figure is 
reviewed annually. 

The government has produced a guide for people 
considering buying their council home – Your Right to 
Buy Your Home – this can be found on the 
government’s website www.gov.uk/mhclg 

The guide recommends that if you are thinking of 
applying for your Right to Buy, you should get 

independent legal and financial advice about your 
individual circumstances and to help with the legal 
process of buying a home. You should also get 
independent financial advice about the different types 
of mortgages that are available. 

Information can also be found on our website at 
www.rykneldhomes.org.uk/your-home/ 

If you would like to enquire about buying your 
council home you can: 

 
n contact a member of our Home Ownership Team 

on 01246 217670 
n Email us at contactus@rykneldhomes.org.uk 
n Fill in a form on our website at 

www.rykneldhomes.org.uk/your-home/



USEFUL CONTACTS

 
 
 
 
 
Rykneld Homes, Pioneer House, Mill 
Lane, Wingerworth, Chesterfield S42 
6NG. For all services please call us on  
01246 217670 
 
Contact Centre opening times: 8am-4pm 
 
Or visit our website at: 
www.rykneldhomes.org.uk 
Or Text us at 07800 002 425 
 
 

Repairs 
For repairs contact 01246 217670. 
Emergency housing repairs (including 
drainage). Only serious emergencies 
accepted out of hours. 
Freephone 08000 121 621. Text 
repairs4u to 07800 002 425 
 

Adaptations 
Tel: 01246 217670  
E-mail: adaptations.team@ 
rykneldhomes.org.uk 

 
 
 

 
Choice Move 
Tel: 01246 217670 Email: choicemove@ 
rykneldhomes.org.uk 
 

Home Ownership 
(Right to Buy and Leaseholders) 
Tel: 01246 217670 
Email 
homeownership@rykneldhomes.org.uk 
 

Housing Accounts/Rents 
Tel: 01246 217670 
 

Tenancy Support 
Tel: 01246 217670 
Text: 07971 793 892 
by writing to Community 
Sustainment, Pioneer House, 
Mill Lane, Wingerworth, 
Chesterfield S42 6NG 
 

Community  
Involvement Team 
Tel: 01246 217670 
Email:get.involved@rykneldhomes.org.uk

North East Derbyshire 
District Council 
District Council Offices, 
2013 Mill Lane, Wingerworth, 
Chesterfield S42 6NG. 
Tel: 01246 231111 
Or visit our website at: 
www.ne-derbyshire.gov.uk 
ConnectNE@ne-derbyshire.gov.uk 
Payment line: 01246 217750 
 

Council Tax and Housing 
Benefits 
Tel: 01246 231111 
 

Environmental Services 
Tel: 01246 231111 for abandoned vehicles, 
Burgundy Bin collection, Bulk Collections, 
Cleansing, Dog Wardens, Fly Tipping, Pest 
Control, Pollution Control (air, noise, odour), 
Recycling initiatives, refuse collection and 
street cleansing. 
 

Homelessness 
Tel: 01246 231111. For emergency out of 
hours call Derbyshire out of hours duty team 
01629 532600. During normal office hours 
if anyone is in need of emergency housing 
they should contact 01246 231111. After 
5pm the emergency out of hours service 
kicks in and this is run by Call Derbyshire 
(managed by Derbyshire County Council). 
The emergency out of hours number is 
01629 532600.

Other Services 
 
Derbyshire Constabulary 
For non-emergencies 
phone 101 
www.derbyshire.police.uk 
 
Derbyshire Law Centre 
Freephone 0800 7076990 
01246 550674 
 
Chesterfield Jobcentre Plus 
Tel: 01246 343100 
 
 
 

North East Derbyshire 
Citizens Advice Bureau 
Tel: 0808 250 5702 
 
Derbyshire County Council 
Tel: 08456 058 058 
8am - 8pm Monday to Friday 
and 9.30am - 4pm Saturdays. 
Email: contact.centre@derbyshire.gov.uk 
Text: 86555 
Fax: 01629 585995 
Minicom: 01629 585400 
By writing to:  
Derbyshire County Council, County 
Hall, Matlock DE4 3AG.

Community News 

Do you have any community events you 
would like to promote?  We can help you 
spread the word through the pages of 
Your Rykneld, on our website or through 
our Twitter site. 
 
All you need to do is get in touch with our 
Communications Team by sending them 
an email marked for their attention to 
contactus@rykneldhomes.org.uk 
 
 

 
 
You will need to include: 
 
n the date and time of your  

community event 
n the location 

n brief details of the event 

n a contact person 

n contact details of phone number  
or email address where we can 
contact you. 

 

 
 
Get in touch 
The Danesmoor, Clay Cross and North 
Wingfield Tenants and Residents 
Association is keen to hear from anyone 
who would like to join their group. If you 
are interested in getting involved you can 
fill in a form on our website in the Get 
Involved section and it goes straight to 
the group. You can find the form by 
visiting www.rykneldhomes.org.uk  
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COMPETITIONS

Competitions

Please send your completed entry to: 
Competitions, Communications, Rykneld Homes, Pioneer House, Mill Lane, Wingerworth, 
Chesterfield S42 6NG  
Closing date for entries is Friday 16 April 2021. 
 

Name Address 
 
 
 
Tel  Email

If you can solve our wordsearch or find three Ryki 
characters hidden somewhere on the pages of this 
magazine, you could win £25 in shopping vouchers. 
 
You can either enter one, or both, of our puzzles – the 
choice is yours! 
 
 
 
 
Can you find our three little Rykis? 
 

1.    Page number Title of article 

2     Page number Title of article 

3.    Page number Title of article 

Word Search

Spring 

April 

Sunshine 

Chocolate 

Chicks 

Easter 

Flowers 

Daffodil 

Showers 

Eggs

Can you find our Spring words?

Ryki Symbol

A T E A T R C H L T C H K T

P N M S P N G I C H O W A C

I E T A L O C O H C R B S I

S F C Y U N E T I E K H O L

O L H A S P I N T M O L G H

W S K R H T C S E W N U N B

R H R M Y D A V E Y R B I O

D Q E L X E W R P S P I R G

A E S I E N S C D I L B P T

F L Y D T I F L O W E R S O

D I E O B H E G S A G E P M

B R G F T S P R E H G E T K

M P S F U N V I D E S C P I

P A Y A T U C H Y G N I P S

W C O D Y S K C I H C W C E

S V B F L O E R S P R O M D



MY ACCOUNT
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MY ACCOUNT

My Account is a great way to keep up to date  
with details about your home. 
 
It’s a free, online tool for customers to log in and 
access rent account details – including payments  
made and rent due. 
 
It’s simple to sign up and easy to use. 
 
My Account puts information at your fingertips with 
24-hour access, at a time and a place to suit you. 
 
To use My Account you will need to register –  
using your Tenancy Reference number and an 
email address. 
 

Why not find out what  
so many customers  
have now discovered?

MY ACCOUNT

MY ACCOUNT

MY ACCOUNT

n Your account details 

n Details of rent paid and rent due 

n Ability to print out your rent statement 

n Set up a Direct Debit on-line 

To find out more visit our website 

www.rykneldhomes.org.uk


