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Change of details?
Have your contact details changed recently?
To help us keep our contact information up to
date, it would be a great help if customers
could let us know if they have changed their
landline telephone, mobile telephone or email
addresses.

This will help speed up how quickly we can
contact you and ensure you receive the best
service possible.

To let us know your latest details please
contact our Contact Centre on 01246 217670.

Community roadshows great success.    See page 10
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Find out about our performance in 2018/19

Thanks to everyone who took part in our annual
Customer Satisfaction Survey this summer.

We are very proud to have achieved a 96%
satisfaction rating for our services – which is our
highest score ever!

This is a great achievement and we couldn’t
have done it without the valued support of our
involved customers, our dedicated staff and
strong partnership working with North East
Derbyshire District Council.  Congratulations also
go to the winners of our £250 in shopping
vouchers – everyone who filled in a survey was
automatically entered into a prize draw for one of
four fantastic prizes.

This summer we were out and about across
the district at our Community Roadshows. It was
a great opportunity for us to meet with customers
and chat with them about our services.  The
events were free and the feedback from visitors
has been very positive. See page 10-11.

In this issue of Your Rykneld we have included
information about staying safe and well over the
Winter months.  There’s advice on how to avoid
frozen and burst pipes as well as handy tips on
keeping your home as warm as possible if the
temperature drops.

No one knows whether this will be a hard
winter but in the event of severe weather we will
update our website with the latest information
about our service delivery. We also include lots of
other useful information and links to other service
providers at www.rykneldhomes.org.uk

And finally, details of our opening times over
the Christmas and New Year period have been
included on page 20.
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How to guard against Universal Credit fraud

20
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TV star Alan Titchmarsh
helped a Rykneld customer

and D-Day hero to transform his
garden in Grassmoor.

The Love Your Garden team
at ITV visited 97-year-old war
veteran Jack Parrott to give his
garden a makeover and make it
more accessible. 

A D-Day veteran Jack was
awarded France’s highest
honour, the Legion d’Honneur
at a special ceremony this year
to recognise his role in
Normandy during World War
Two.

Jack served with the
Sherwood Foresters before
joining the Royal Army Service
Corps (RASC) where he was
responsible for the distribution
of supplies to units in the field.

In the programme Alan
Titchmarsh and his team mark
the 75th anniversary of D-Day
by remodelling Jack’s garden
with the creation of raised beds,

colourful flower displays and a
fitting wall mural of military
aircraft flying over Derwent Dam
for Jack to enjoy. 

The team also surprised Jack
at his local park in Grassmoor.
He was taken out on a vintage
motorcycle which arrived at
Barnes Park, where Jack was
greeted by all his family and
friends alongside the Love Your
Garden Team and servicemen. A
tree was planted by Jack to
commemorate the 75th
Anniversary of D-Day, in honour
of the Allied Forces who took
part in the D-Day landings.

North East Derbyshire District
Council Leader, Councillor
Martin Thacker MBE said: “It is
fantastic to see local hero, Jack
getting his garden re-designed
by the Love Your Garden Team.
It is important for heroes like
Jack to be further recognised
for their lifelong efforts for this
country and our county.”

Newsbrief
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Sweet sound
of success
Congratulations to the Dronfield
(Genquip) Band who were winners of
the 61st Annual Brass Band Festival
organised by North East Derbyshire
District Council.
Rykneld Homes was proud to help
sponsor the event held at Dronfield
Sports Centre in September.

Congratulations!
Well done to Miss Chapman from
Wingerworth and Miss Arnold from
North Wingfield who both won £50
in shopping vouchers after they filled
in one of our customer satisfaction
surveys. Everyone who fills in a survey
is automatically entered into one of
our quarterly prize draws – our
winners are from the spring and
summer draws.

Love Your Garden Cllr Carol Huckerby, Chair of North
East Derbyshire District Council
presents the trophy to the winning
team Dronfield (Genquip) Band.
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ANNUAL REPORT

Investing in Homes and Communities
Our award-winning
energy efficiency
programme reached
a major milestone
this year when we
fitted our 1000th
External Wall
Insulation to a non-
traditionally built
home. We are using
new technologies to
help reduce the
carbon footprint of properties and make them
easier to heat and keep warm.  Feedback from our
customers has praised the warmth of their homes
and their improved external appearance.

n In 2018/19 we completed 30,960 repairs
n 99% of repairs were completed on target
n Percentage of rent collected – 97.37%
n Number of estate walkabouts – 238

Health and Safety
We want you to live
safely in your home.  To
do this we carry out
safety checks to
thousands of homes
every year to ensure we
meet national standards.
Your support is very
important, and we ask
our customers to allow
us access first time for
vital gas, electrical and fire inspections that help to keep
everyone safe.

n Gas safety certificates up to date – 100%
n Number of fire safety checks of flats up to date –

100%
n 1,205 electrical condition reports completed on

electrical installations and wiring in customers’ homes.

Customer Care
Customer care is very important to us.  We are proud to
have achieved the national Customer Service Excellence
standard and to win a national award for our Customer
Services.  We continue to invest in new technology to

improve our service
delivery and offer you
more ways to contact
us – at a time and a
place to suit you.

n Number of calls
received – 111,216

n Average wait time
for a call to be
answered – 36
seconds

We try to resolve any complaints when you first make us
aware our service has not met your expectations.  We
always learn from complaints and discuss with our staff
and contractors where we need to improve services.

n Number of formal complaints received – 35

Setting people up to succeed
Access to good quality housing is a top priority in
our district and we are playing our part in offering
a choice of homes to suit different needs.  As well
as providing homes for
rent, we have been
helping people to get on
the property ladder by
building new homes for
sale and for Shared
Ownership.

The income from
these properties is
reinvested to support the
development of more
new homes for sale and rent.

We have also seen an increase in the number of
people choosing to buy their homes – this year
we sold 78 properties under the Right to Buy
legislation.

n 26 new homes built for Shared Ownership 
and sale.

When we let a property to a customer, we want to
set them up to succeed in their new homes by
making sure it is well maintained and clean. This
year, we improved 556 properties to ensure they
met our letting standard and the feedback from
customers has been very positive.

Annual Report
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ANNUAL REPORT

Thank you!

Customer Satisfaction
Abig thank you to everyone who took part in our

Annual Customer Satisfaction Survey this summer.
We were very proud to receive a fantastic 96%

satisfaction rating for the services we provide. 
This is a great achievement and we couldn’t have

done it without the support of all the customers who
work with us on our Involvement Groups and on our
Board.  We value the knowledge and experience they
bring to Rykneld Homes and the very important
customer perspective they bring to our service delivery.

We are also very proud to have retained our
Customer Service Excellence (CSE) status – a national
standard given to organisations that can prove
customer service is a top priority.  In October we
underwent an external inspection and our customer
care was judged to meet the high standards required
by CSE.

Our CSE success and a score of 96% for customer
satisfaction is testament to the hard work and
professionalism of our staff and we appreciate the
positive comments customers give them when they
receive good service.

Congratulations to the four winners of our fantastic
prizes of £250 in shopping vouchers:

• Simon Walker, North Wingfield 

• Michael and Kathryn Bycroft, Calow 

• Peter Kirk, Tupton

• Julie Lindsley, Mickley

We also value the great support we receive from
North East Derbyshire District Council and all the
other partners who work with us.

We don’t just rely on our annual customer survey to
find out what you think about our service. We ask for
your feedback throughout the year using our Service
Satisfaction forms. They ask you to rate everything
from our repairs service to finding a home. Thanks to
everyone who gave us feedback on our services – we
are now analysing your comments and will use them
to help improve our services in future.

Customers are also invited to help review our
services and this year we asked you to comment on
our Service Standards. Following your feedback, we
added a new standard: We will treat you fairly taking
into account your individual circumstances.

96%

Top 200
Rykneld Homes was pleased to be named as one
of the Top 200 Businesses in Derbyshire.  The
award is made by the University of Derby and the
Derby Telegraph and is based on a company’s
contribution to the local economy.

Customer Services

 



6  Y O U R  R Y K N E L D  W I N T E R  2 0 1 9

RYKNELD GARDENERS

During the Summer we invited our green-
fingered customers to take photographs of

their fantastic gardens.
We were looking for pictures that captured all the

hard work and effort that so many customers put
into their plot. – with the winning photo earning
£30 in vouchers.

We received some great entries and our judges
on the Involved Tenants Group had a tough time
deciding on a winner. 

The winner was Mrs Walker from Brackenfield.
"Gardening is my passion. I grow a lot of different
plants and swap them with neighbours,“ said Mrs
Walker.

“I grow a lot for charity and have recently sold lots
of plants in the village at the Summer Fayre. Being
outside makes me feel better. I have recently used
plants from my garden at a wedding where I created
90 jam jars filled with flowers for the tables, as well
as bouquets.

"I was so surprised to win the competition; it was
a lovely letter to come home to saying that I'd won!

I shall have a field day at the gardening centre now
after winning this!"

Here’s what some of our entrants had to say
about their gardens.

n “Gardening is my passion.  I grow a lot of different
plants and swap them with other neighbours.  I
have numerous health conditions and being
outside makes me feel better.”

n “Why my garden is special?  It's a place where me
and my family enjoy every single minute, we are
together!  It's a place where I can relax after a long
day… listening to the music or birds singing and
looking how it changes through summer time.”

n “The Garden has been a wonderful centre point
for all the residents varying in ages from 20s to
80. Everyone contributes to its upkeep and
maintenance. Providing a place where everyone
can meet and chat.”

Blooming lovely!

Mrs Walker
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FRAUD PROTECTION

Guard against fraud
Universal Credit scam
Rykneld Homes is aware that some of our 
customers have been victims of a scam involving
Universal Credit.

Fraudsters, sometimes pretending to be
government officials offering a government grant, use
their victim’s identity to make a bogus claim for
Universal Credit and an online request for an advance
payment.  The fraudsters then keep or demand a
substantial amount of the advance for themselves.

The victim often only becomes aware of what has
really happened when their benefits stop, and they
find they are now a Universal Credit claimant with a
large advance to repay which they did not receive.

To find out more about the scam visit the
government’s Money Advice Service website
https://www.moneyadviceservice.org.uk/blog/scam-
alert-watch-out-for-universal-credit-scammers

If you are a victim of such a fraud:

n Contact your Rent Collection Officer at Rykneld
Homes as a matter of urgency on 01246 217670

n Report the incident to the police through the Action
Fraud number 0300 123 2040

n Contact the Department for Work and Pensions and
explain what has happened.

Direct Debits
Rykneld Homes offers customers the convenience of
setting up a paperless Direct Debit.  All you need to do
is give us a call and we can set one up over the
telephone.

Please be aware, Rykneld Homes will NEVER:

n cold call you and ask for your bank details over
the phone to set up a Direct Debit.

A Direct Debit can only be set up over the phone if
you call us on our main number 01246 217670.
There are other ways to set up a Direct Debit:

n Log into our My Account service – visit
www.rykneldhomes.org.uk

n Complete a Direct Debit mandate form – available
to download online from
www.rykneldhomes.org.uk or pick one up from an
Area Housing Office or One Stop Shop.

At your service

Staff at Rykneld Homes took part in national
Customer Services Week in October. The
event was hosted at North East Derbyshire
District Council’s offices in Wingerworth and
members of our Housing and Support Team
and Community Involvement Team were on
hand to chat with customers about any
tenancy issues or find out more about
becoming involved in our work.

Contact your Rent Collection Officer
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Newsround

Environmental
improvements
Rykneld Homes helped to spruce up some

roadside railings in Holymoorside.
The railings were ready for a lick of paint and we

lent a helping hand to make them look their best.

Right to left: Lorraine Shaw, Managing Director of
Rykneld Homes; Cllr Martin Thacker MBE, Leader
of North East Deryshire District Council with
Rykneld Homes staff who carried out the painting
and residents.

Tree Planting
We have been supporting projects to benefit 

the environment by helping to plant trees in a
local park.

Our young Community Improvers dug deep to plant
20 saplings in Kenning Park at Clay Cross in partnership
with the parish council. The trees included birch,
hawthorn and oak. 

As well as planting trees our Improvers helped with 
a litter pick to spruce up the park. 

Jason Sadler, Community Involvement Officer at
Rykneld Homes, said:  “We have planted daffodil beds
here at Kenning Park in the past, and now we’ve returned
to continue our work to help the environment by
planting these trees.”

First aid training
We are keen to help people learn first aid skills that

could save someone’s life
Our Community Improvers recently underwent training

in preparation for their Duke of Edinburgh Bronze Award.
Rykneld Homes supports young people to gain the award
and increase their self-confidence and life-skills.

Our Improvers showed confidence in their First Aid
abilities and all were able to pass the course.

To find out more information about joining our
Community Improvers you can contact our Community
Involvement Team on 01246 217670 or email
get.involved@rykneldhomes.org.uk or visit our Get
Involved section on our website at
www.rykneldhomes.org.uk

Community Improvers

Community
Improvers in
training
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n 1st day of Christmas
Check that indoor and outdoor lights
conform to the British Standard.

n 2nd day of Christmas
Check the battery in your smoke alarm every
week.

n 3rd day of Christmas
Decorations can burn easily – don’t attach
them to lights or heaters.

n 4th of Christmas
Make sure your family and visitors know what
to do in an emergency.

n 5th day of Christmas
Never overload electrical sockets

n 6th day of Christmas
Most fires start in the kitchen. Never leave a
cooker unattended.

n 7th day of Christmas
If you have an open fire use a fireguard and
do not store fuel next to the fire.

n 8th day of Christmas
Take the time to check on elderly relatives or
neighbours – make sure they are fire safe.

n 9th day of Christmas
Make sure cigarettes are completely
extinguished before going to bed.

n 10th day of Christmas
Never place candles near your Christmas
tree or furnishings and never leave burning
candles unattended. Keep lighted candles
and matches away from children.

n 11th day of Christmas
Always switch Christmas lights off and
unplug them before going to bed.

n 12th day of Christmas
If you are planning to celebrate with
fireworks store them in a metal box. Never
go back to a lit firework and keep a bucket of
water nearby.

HEALTH AND SAFETY

Be safe this Christmas
We work with Derbyshire Fire and Rescue Service to help maintain high safety standards in
our homes. The service has shared its top 12 tips for a safe and hazard free festive holiday
and we’ve included them here:
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ROADSHOW
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Roadshow

This summer we were out and about across the
district with our Community Roadshows.

Thanks to everyone who came along – not even gale
force winds and record-breaking temperatures put
visitors off joining in the fun!

The events were open to local communities and it
was a great opportunity to meet with customers. Our
staff were keen to find out what you thought about the
services we provide and we were delighted to receive a
96% satisfaction rating. Please see page 5. All the
activities on offer were free with plenty to do for
families. We also invited some of our partner agencies
along to offer help and provide advice on health and
wellbeing, finances and housing options.

Derbyshire Fire and Rescue Service were on hand to
discuss fire safety issues with visitors. Rykneld Homes
works in partnership with the service to promote high
safety standards in our homes.

Killamarsh
Our Killamarsh event was held at Killamarsh Junior
Athletics Club. We were delighted to receive support
from lots of local groups, including Killamarsh Heritage
Society which organised a fantastic display of old
photographs about the village.

Cllr Pat Bone, attended the event and said; “People
were interested in the old photographs, learning about
the history of the village and sharing their memories.
The event brought the community together.”

Stonebroom
Our Stonebroom roadshow was held on the hottest day
of the year (the day that saw the UK summer record
broken at 38.7 deg C!)  The event was held at the Parish
Pavilion which was a great venue for all the fantastic
activities on offer – including KMX racing bikes from
Derbyshire County Council which was a big success.



ROADSHOW
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roundup

Eckington
We organised the event at the Eckington Friendship Club.
and were joined by Eckington Cllr Oscar Gomez-Reaney,
who said: “The roadshow was a great way for Rykneld
Homes to engage with the community and pass on
really useful information about their services. It was very
positive day with lots to enjoy for families and children.” 

Holmewood
Not even gale force winds could put off visitors to our
Holmewood roadshow!  We had a last minute change
of plan for our outdoor event which instead was held
indoors at St Albans Church.
Local groups were keen to get involved and join us on
the day and there were plenty of activities to keep
everyone entertained.

Dronfield
Our roadshow in Dronfield was hosted at the Pioneer
Club and we were delighted to be joined by lots of
external organisations able to offer help and advice to

visitors. Members of the Dronfield 2Gether group 
were on hand to chat about their activities and North
East Derbyshire District Council attended to promote
their recycling initiatives.

We received some fantastic feedback from visitors:
“Kids had a great time and we only had to pay for the
ice cream – brilliant!”

Thanks to all the organisations who supported our
roadshows: North East Derbyshire District Council,
Derbyshire Fire and Rescue, Derbyshire Police, Ashgate
Hospicecare, Healthwatch Derbyshire, Live Life Better
Derbyshire, Derbyshire County Council,  Killamarsh
Conservation Society, St Giles Church Killamarsh,
Killamarsh Neighbourhood Watch, Killamarsh Heritage
Society, Stonebroom Pre-School, TimeSwap, Derbyshire
Scam Watch, Guide Dog Society, Age Concern, Jolly
Babies Music Group, Community Safety Partnership,
Chesterfield and North East Derbyshire Tinnitus Support
Group, Barnardos, Living Hope Foodbank, Holmewood
Parish Council, Dronfield 2Gether, Cystic Fibrosis.
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Safety in the home
We want everyone to be safe in their home.  Just a few simple checks can make
a big difference when it comes to keeping you, your family and neighbours safe.
In this issue we look at how smoke alarms save lives and why you should
regularly check heating and cooking appliances to make sure they are working
correctly and not giving off poisonous fumes.

More information about safety in the home can be found on our website www.rykneldhomes.org.uk

Smoke alarms
At Rykneld Homes we fit a smoke alarm in every
home. It is important the alarms work and that
batteries are not removed.

Did you know...
n You're twice as likely to die in a fire if you don't have

a smoke alarm that works.
n 90 people die each year because the battery in their

smoke alarm was flat or missing.
n Never disconnect a hard-wired smoke alarm or 

take the batteries out of your alarm if it goes off 
by mistake

n Standard battery-operated alarms are the 
cheapest option, but the batteries need to be
replaced every year.

n A lot of people forget to check the batteries, so
longer life batteries are better

n Make checking your smoke alarm part of your
regular household routine

n Test it by pressing the button until the alarm sounds.
If it doesn't sound, you need to replace the battery.

n If your smoke alarm starts to beep on a regular
basis, you need to replace the battery immediately

The Silent Killer
Every year Rykneld Homes carries out safety checks
on all gas boilers fitted in its properties. Please make
sure you allow our staff in to carry out the check – it
could save someone’s life.

CO dangers in the home
Carbon Monoxide (CO) is potentially fatal and even
low levels of the poison can cause lasting damage to
your health. You can't see it, taste it or smell it but CO
can kill quickly without warning.

Boilers, heaters and cooking appliances that use
fuel such as oil, gas and solid fuel have the potential to
produce carbon monoxide if they are not installed
correctly, are poorly maintained or used incorrectly.

Because of the way CO effects, the body you
should always be aware of the following symptoms:
Headaches, dizziness, nausea, vomiting, drowsiness
and fatigue.

n It is important that
flues and chimneys
are cleaned and that
vents to the outside
are not blocked or
covered.

n It is important that
appliances are
maintained by an
appropriately
registered engineer.

n Any un-flued heating
or cooking appliance (which is meant to work
without a flue) should not be used in small, closed-
up rooms as adequate ventilation is required to
ensure these appliances work correctly.

n Keep appliances and vents clean to ensure that
there is enough airflow.
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WHAT YOU SAID ABOUT US

What you said about us

Thank you very much
Please may I say thank you very much to all the
Rykneld staff who have been involved in me eventually
moving into my new home.  It has been an exhausting
and difficult time, downsizing and eventually moving
to my bungalow, but I did the right thing and now feel
the benefits!  So many Rykneld staff have been so
helpful with my queries and anxieties, from gas service
fitters to electricians to grab handle installers.  All very
helpful.  Thank you, all of you, for helping me.

Surpassed expectations
Rykneld has surpassed my expectations. The gas
operative was superb, very efficient, he was on time
and made the whole process easy and effortless and
this is very much appreciated.

Prompt and polite
For this repair and all previous repairs, the tradesmen
have always been prompt, polite and respectful and
have answered any questions put to them about the
repair in an honest manner. They are always here
within a reasonable time after we reported an issue
and really do just get on with the job in hand.  I have
only heard positive comments from them about
Rykneld which is refreshing in these times and shows
the company is people centred.  Thank you.

Put me at my ease
I have always been satisfied with the way I have been
treated by both workmen and the way been spoken to
when reporting any repair, being an old lady, the staff
do their best to put me at ease.  Thank you.

Never had any problems
Just keep going on the way you are going.  I have
never had any problems with Rykneld.  I have even
told friends of mine how good you are with me. 
I would do anything I could do to help you.

Quick action
I could not be more satisfied when I rang up to report
this fault.  They arranged for the plumber first thing in
the morning.  He arrived at 8am.  An exceptional
worker.  Soon sorted the problem.  Thanks for your
quick action regarding this repair.

Nothing but brilliant
The lady who came about the wrist alarm was brilliant
at explaining how the alarm worked and made me feel
very reassured. I was very grateful for this.  Whenever I
have spoken to anyone at Rykneld Homes, they have
been nothing but brilliant with me.

No cause for complaint
As always, on the very occasional times I have required
a repair, your staff (both on the phone and the
workmen attending) give me no cause for complaint.
They are always personable, helpful and tidy,
explaining the problem and doing a great job
explaining.  Thank you.

Extremely efficient
The workman was extremely efficient, and the job 
was done to a high standard, even though it was
considerably more difficult than expected.  He was
clean, smart and very polite.  His standard of work 
was exemplary.

It’s nice to receive praise for a job well done and we’ve included here some of
the recent compliments sent by our customers. Thanks to everyone who has
taken the time and trouble to let us know what they think.
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Keep warm, keep   
As we head for winter we’ve included some useful help and advice about staying
safe and well over the colder months. You can also check out our helpful videos
on the Rykneld Homes You Tube channel about how to re-pressurise your boiler
and how to change a room thermostat battery.

Frozen condensing boiler
If your condensing boiler stops working in very cold
weather, the condenser waste pipe outside your home
may have frozen. If it is safe to do so you could try
defrosting it with hot water. Once thawed the boiler
must be reset. This can be done by holding the reset
button for 10 seconds and then waiting for the boiler
to fire.

Frozen pipes
To prevent frozen pipes, you should insulate them
using pipe lagging. It is available to buy from DIY stores.

Frozen pipes can cause your heating to stop working
properly and result in bursts.

If pipes inside your home freeze, you can avoid
bursts by gradually introducing heat to the frozen pipe
using a hair dryer or fan heater.

Turn off the mains water supply at the stop tap until
the pipe is thawed. If the pipe bursts, make sure the
stop tap is off and drain the system by opening all the
taps to the basin, sink and bath.

Outside taps
It is recommended that you turn off the water supply to
your outside tap using its stop tap. Open the tap to
drain any water from the pipes and lag exposed
pipework to prevent frozen and potentially burst pipes.

Emergency Repairs
During severe weather, some of our rural estates can
become impassable. We may only be able to offer a
limited emergency repairs service. Anyone telephoning
our Contact Centre during severe weather will be told
the level of service we are operating and the likely
timescales.

You can report an emergency repair by calling 
08000 121 621 24 hours a day 7 days a week.

We will put information on our website and social
media:
www.rykneldhomes.org.uk
Twitter: @Rykneld_Homes
Facebook: @RykneldHomes

General precautions
n To stay warm and healthy, keep your home heated

above 18C
n Visit the Government website to find out if you are

entitled to receive financial support towards the
cost of your heating bills

n Keep basic items such as soup, long life 
milk and teabags in the cupboard in case you can't
get to a shop

n Have plenty of hot food and drinks to keep you
warm

n If you are over 65 or have a medical condition,
consider having a free flu jab

n Try to keep active to stay warm. If you cannot walk
around, try chair-based exercise

n Layer up, several thin layers are better than one
thick layer at keeping you warm

n Know where your stop tap is located - you'll need to
turn it off quickly in the event of a burst

n Keep your kettle filled and store bottles of water in
case your water is turned off

n Be a good neighbour - keep an eye on others living
around you and if you have any concerns, please let
us know.
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WINTER TIPS

   well this winter

Useful contacts and Advice Lines

n Rykneld Homes Emergency Repairs:   
Tel: 08000 121 621
www.rykneldhomes.org.uk

n Government Keep Warm Keep Well Advice
and Information:   Website: gov.uk

n Winter fuel payments:  Tel: 0800 731 0160
n Warm Home Discount Scheme:  Tel: 0800

731 0214
n NHS Winter Health Advice: www.nhs.uk 

or tel: 111
n Energy Saving Trust - for things you can do

over Winter and for impartial energy advice
Tel: 0300 123 1234
www.energysavingtrust.org.uk

n MET Office Updates: Tel: 0370 900 0100
www.metoffice.gov,uk

n Call Derbyshire - if you have concerns about
an older person. Tel: 08456 058 058 Tel:
01629 533 190 In an emergency call 999

n Age UK - Winter Health Tips Tel: 0800 169
2081.  Visit the website to download the
Winter Wrapped up Guide www.ageuk.org.uk

Winter driving
It’s sometimes wet, cold, windy and icy out there…
so we’ve included a few handy hints for safer
driving in difficult conditions.

n Keep a breakdown kit in your car containing 
a blanket, a torch and in snowy conditions, 
a shovel

n Ensure your mobile phone is charged and have
a breakdown number programmed in

n Ensure windscreen washer fluid is topped up
with winter strength screen wash.

Snow and Ice
n Set off gently in second gear
n Reduce speed early on bends before turning 

the wheel 
n Increase stopping distance by 10 times
n If you skid, take your feet off the pedals and

steer to regain control 

Night and Fog
n Plan your route as road signs are harder to read
n Where visibility is poor, use dipped headlights
n Use front and rear fog lights where visibility is

100 meters or less.

Rain
n Stopping distances can be doubled so increase

following distances and make allowances for
other road users.

Flooding and Wind
n When there is water on the road, always drive

on the highest section of the road
n Keeping your foot on the accelerator in 

deep water prevents water going up your
exhaust pipe

n Once out of the water, dry your brakes by
applying them lightly

n In strong winds give cyclists and other vehicles
more room than usual.

Winter Sunshine
n In dazzling sun, ensure windows are clean and

keep some sun glasses in the car
n Slow down and keep an eye on other vehicles

as they might not be able to see you.
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REGENERATION AND RENEWAL

Work is underway on a £750K scheme to refurbish
homes in Dronfield.

The complex of flats at Hallowes Court was purchased
in April. The Council, working in partnership with Rykneld
Homes, secured a long-term future for the flats offering
much needed rental accommodation in an area of high
demand.

The upgrade will see some of the flats re-modelled to
offer customers more choice in terms of flat size and
number of bedrooms. Other improvements include
changes to the former sheltered housing block to include
specialist accommodation to support residents with
mobility problems.

A sprinkler system is being supported with funding from
Derbyshire Fire and Rescue Service and we are installing
new level access to the building.

Work on the scheme is expected to be completed in
summer 2020.

Investing in homes for Dronfield

Work has started on a scheme to improve the
energy efficiency of 26 council homes in Pilsley.

The houses are of a non-traditionally type of
construction which means they are difficult to heat and
keep warm. 

Working in partnership with the council to reduce
carbon emissions and improve the quality of housing in
the district, Rykneld Homes is installing external wall
insulation to the properties as well as fitting new
double-glazed windows and roofs where needed.

The project is scheduled to be completed in
December. Work will then move to the next phase to
improve homes in Heath. 

Warmer homes

Pine View

Work to improve the homes of existing residents
have commenced at Pine View in Danesmoor.

The homes are receiving new windows, roofs and
where needed replacement kitchens and bathrooms.   

As part of the project new fencing, lighting and
changes to the estate layout are being made. A
number of empty homes are also being refurbished
and will be available to rent in the coming weeks.

Following completion of the current project in
early 2020 proposals to build additional news homes
at Pine View  will be finalised.  

Regeneration in Pilsley
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Thanks to everyone who has supported our 
staff to raise money for charity this year. So far,

we have raised:

n Ashgate Hospicecare Sparkle Walk - £1,396.50
n Sheffield Children's Hospital - £700
n Comic Relief - £131.60
n Ashgate Hospicecare - £89
n Helen's Trust - £91.10
n Jeans for Genes Day - £181

We handed over a cheque for £477 which staff at
Rykneld Homes have raised in recent months
through fundraising activities.

Sophie Coburn, from the Sheffield Children's
Hospital said, "Thank you for the fantastic amount
you have raised. We have various ongoing projects
such as improving the look of the hospital and
constructing a helipad. The money raised will help
towards our projects."

All for a good cause 

Newsround

Tell us what you think
A big thank you to all the customers who have
signed up to be a member of our new Digital
Involvement Group.  

Over the coming year we will be inviting them to
fill in regular on-line surveys about our services and
use the feedback to look at where improvements can
be made.

The first survey is about our website and we are
asking customers if they find it easy to use and what
kind of information they would like to see in future.

As well as our Digital Involvement Group we are
also inviting visitors to our website to fill in the survey.

We will include the survey results on our website
and in a future edition of Your Rykneld.

Pictured from left to right are: Jenny Daff from the
Staff Think Tank which organised the fundraising
initiatives, Sophie Coburn from the Sheffield Children's
Hospital, and Rykneld Homes Managing Director,
Lorraine Shaw.

www.rykneldhomes.org.uk
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COMPETITIONS

Competitions

Please send your completed entry to:
Competitions, Communications, Rykneld Homes, Pioneer House, Mill Lane, Wingerworth,
Chesterfield S42 6NG or hand in your entry form into one of our Area Housing Offices.
Closing date for entries is Friday 6 December 2019.

Name Address

Tel Email

If you can solve our wordsearch or find three Ryki characters hidden
somewhere on the pages of this magazine you could win £25 in
shopping vouchers.

You can enter either one, or both, of our puzzles – the choice is yours.
Well done to Mrs Else from Stonebroom who won the competition in
the spring issue of Your Rykneld.

Can you find our three little Rykis?

1.    Page number Title of article

2     Page number Title of article

3.    Page number Title of article

B T X I M K S F W B W A C F E U

J I E L A S H O V E R L G N C O

A S H T A V R E L M B H T A E H

T B R O O M S S A R G S W E I F

M O T N A S P L V Y H A C Y L M

W H H M D R C K E O W K E Y B A

Y N S V N M O L W E I Y T G D K

B O R Y A R S E R N N H A L N O

N T A L P L R T G I N B E I A A

L R M A I S O T R I S I N A L S

Y O A P L E O D Y M F L O N R U

G M L T S N J C Y N M P T W I M

A X L G S U T Y O K H V P C H O

P A I M G I C R F G H S U Y S L

D V K E L J D D A R U W T L I O

M I T B J T N P D S A N K T J S

Word Search

Dronfield

Eckington

Killamarsh

Heath

Ashover

Pilsley 

Tupton

Shirland

Morton

Grassmoor

Can you find our words?

Ryki Symbol

Mrs Else



USEFUL CONTACTS

Rykneld Homes, Pioneer House, Mill
Lane, Wingerworth, Chesterfield S42
6NG. For all services please call us on 
01246 217670

Contact Centre opening times: 8am-5pm

Or visit our website at:
www.rykneldhomes.org.uk
Or Text us at 07800 002 425

Housing Offices
For all Area Housing Offices at
Killamarsh, Clay Cross, Dronfield and
North Wingfield telephone 
01246 217670.

Repairs
For repairs contact 01246 217670.
Emergency housing repairs (including
drainage). Only serious emergencies
accepted out of hours.
Freephone 08000 121 621. Text
repairs4u to 07800 002 425

Adaptations
Tel: 01246 217670
E-mail: adaptations.team@
rykneldhomes.org.uk

Choice Move
Tel: 01246 217670 Email: choicemove@
rykneldhomes.org.uk

Home Ownership
(Right to Buy and Leaseholders)
Tel: 01246 217670
Email
homeownership@rykneldhomes.org.uk

Housing Accounts/Rents
Tel: 01246 217670

Tenancy Support
Tel: 01246 217670
Text: 07971 793 892
by writing to Community
Sustainment, Pioneer House,
Mill Lane, Wingerworth,
Chesterfield S42 6NG
or via an Area Housing Office.

Community 
Involvement Team
Tel: 01246 217670
Email:get.involved@rykneldhomes.org.uk

North East Derbyshire
District Council
District Council Offices,
2013 Mill Lane, Wingerworth,
Chesterfield S42 6NG.
Tel: 01246 231111
Or visit our website at:
www.ne-derbyshire.gov.uk

Council Tax and Housing
Benefits
Tel: 01246 217600

Elections and Electoral
Registration
Tel: 01246 217069, 217068

Environmental Services
Tel: 01246 217610 for abandoned vehicles,
Burgundy Bin collection, Bulk Collections,
Cleansing, Dog Wardens, Fly Tipping, Pest
Control, Pollution Control (air, noise, odour),
Recycling initiatives, refuse collection and
street cleansing.

Food Safety and Hygiene
Tel: 01246 217238, 217239

Homelessness
Tel: 01246 231111. For emergency out of
hours call Derbyshire out of hours duty team
01629 532600. During normal office hours
if anyone is in need of emergency housing
they should contact 01246 231111. After
5pm the emergency out of hours service
kicks in and this is run by Call Derbyshire
(managed by Derbyshire County Council).
The emergency out of hours number is
01629 532600.

Other Services

Derbyshire Constabulary
For non-emergencies
phone 101
www.derbyshire.police.uk

Derbyshire Law Centre
Freephone 0800 7076990
01246 550674

Chesterfield Jobcentre Plus
Tel: 01246 343100

North East Derbyshire
Citizens Advice Bureau
Tel: 0300 456 8437

Derbyshire County Council
Tel: 08456 058 058
8am - 8pm Monday to Friday
and 9.30am - 4pm Saturdays.
Email: contact.centre@derbyshire.gov.uk
Text: 86555
Fax: 01629 585995
Minicom: 01629 585400
By writing to: 
Derbyshire County Council, County
Hall, Matlock DE4 3AG.

Community News
Do you have any community events you
would like to promote?  We can help you
spread the word through the pages of
Your Rykneld, on our website or through
our Twitter site.

All you need to do is get in touch with our
Communications Team by sending them
an email marked for their attention to
contactus@rykneldhomes.org.uk

You will need to include:

n the date and time of your 
community event

n the location

n brief details of the event

n a contact person

n contact details of phone number 
or email address where we can
contact you

Get in touch
The Danesmoor, Clay Cross and North
Wingfield Tenants and Residents
Association is keen to hear from anyone
who would like to join their group. If you
are interested in getting involved you can
fill in a form on our website in the Get
Involved section and it goes straight to
the group. You can find the form by
visiting www.rykneldhomes.org.uk 
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MY ACCOUNT
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Website Service

MY ACCOUNT
Why not find out what so many customers have now discovered?

My Account is a great way to keep up to date with details about your home.

It’s a free, online tool for customers to log in and access rent account details – including payments 
made and rent due.

It’s simple to sign up and easy to use.

My Account puts information at your fingertips with 24-hour access, at a time and a place to suit you.

To use My Account you will need to register – using your 
Tenancy Reference number and an email address.

To find out more visit our website
www.rykneldhomes.org.uk

n Your account details
n Details of rent paid and rent due
n Ability to print out your rent statement
n Set up a Direct Debit on-line

Christmas opening times
Please be aware Rykneld Homes will be closed over the Christmas and New Year period. Normal services
will resume on Thursday 2 January 2020.

.
Emergency Repairs
Over the Christmas and New Year
period we will be operating an
emergency repairs service only. The
emergency repairs number is 08000
121 621. This should only be used
where there is a potential risk to
health and safety – such as burst
pipes, loss of power or heating.
If an operative attends and finds the
work is not an emergency, this may
be recharged to the customer. Any
non-emergency repairs will be dealt
with after we re-open in January.

Tuesday 24 December         -     Offices open to 3pm
         -     All our Area Housing Offices 

                                                          and One Stop Shops 
                                                          will be closed all day.
Wednesday 25 December   -     Closed
Thursday 26 December       -     Closed
Friday 27 December             -     Closed
Monday 30 December         -     Closed
Tuesday 31 January              -     Closed
Wednesday 1 January          -     Closed
Thursday 2 January              -     Normal Service resumes


