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1,000 reasons to
celebrate!
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Join our 
Community Improvers

See page 9

Tell us what 
you think
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Change of details?
Have your contact details changed recently?
To help us keep our contact information up to
date, it would be a great help if customers
could let us know if they have changed their
landline telephone, mobile telephone or email
addresses.

This will help speed up how quickly we can
contact you and ensure you receive the best
service possible.

To let us know your latest details please
contact our Contact Centre on 01246 217670.

Join our Community Improvers               See page 9
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In this issue of Your Rykneld we are celebrating a
major milestone. 
Thanks to partnership working with North East

Derbyshire District Council we have now fitted
external wall insulation to 1,000 non-traditionally
built homes across the district. That means
hundreds more customers now live in properties
that are easier to heat and keep warm. See page 6.

In addition to the wall insulation we have
invested in other energy efficiency improvements
including new roofs, heating systems and
windows. We are proud that our use of
sustainable technology to make your homes
warmer has earned us awards and recognition
and that feedback from our customers has been
so positive.

Customer care
At Rykneld Homes we are committed to providing
high standards of customer care and would like
to know how you think we measure up.

Your views are important and on page 17 you
will find a short survey about our care standards.
It will only take a few minutes to fill in and your
feedback will help us identify your priorities and if
any changes need to be made.

Our current Service Standards cover areas such
as our professionalism, getting things right first
time and making sure we listen to your views.
They are displayed in our Area Housing Offices
and on our website.

Community Spirit
Finally, well done to the winners of our
Community Spirit Awards 2018 and thanks to the
people who nominated them. It’s great to be able
to celebrate the efforts of people who go the
extra mile and make a difference in our
communities.

Welcome
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In recent weeks we have received
reports of a company carrying out
cold calling at Council homes in
North East Derbyshire and asking
to inspect inside the property to
check for damp and repair issues.

The company claims to be
working on behalf of North East
Derbyshire District Council and
Rykneld Homes. 

Neither the Council, nor
Rykneld Homes, have arranged for
a company to carry out such
checks. 

If you have a repair issue, please
contact Rykneld Homes on 01246
217670 or fill in an on-line Repair
form on our website
www.rykneldhomes.org.uk and
we will arrange an appointment. 

All Council and Rykneld Homes
staff carry an identification badge.
For your own personal safety, it is
important that you ask any caller
to show you their proof of identity.

All our staff are more than
happy to show you their
identification before entering your
home. If you wish to check on the
identity of a caller claiming to be
from Rykneld Homes, please
contact us on 01246 217670.

We are helping local communities to clear out the
clutter by organising early Spring cleans.

Our Community Involvement Team has organised
the events in Danesmoor, Holmgate, Heath,
Holmewood and Killamarsh with help from our Estate
Caretakers and Housing and Support Officers.

Feedback from our customer surveys shows that
clean and tidy estates are very important to you so we
were pleased to be able to organise the clean ups
which have been well supported.

Jason Sadler, Community Involvement Officer said,
"The clean-ups have been a success. It’s great that we
work together like this to help keep our estates tidy."

If in doubt 
keep them out

Honour for D-Day veteran
ARykneld customer in Grassmoor has been awarded France's

highest honour, the Legion d'Honneur.
D-Day veteran Jack Parrott has been recognised for his role in

Normandy during World War Two. The 97-year-old was presented
with the medal by an Honorary Consul of France.

Mr Parrott served with the Sherwood Foresters before joining the
Royal Army Service Corps, where he was responsible for the
distribution of supplies to units in the field.

He went across to Normandy, six days after D-Day aged only 21.
Mr Parrott said he was "very proud" to receive the award.
"He deserves the highest honour, he's a hero," Jean-Claude

Lafontaine, the honorary French consul based in Nottingham, said.
"We would not be here if it wasn't for him."

Mr Parrott arrived at North East Derbyshire District Council
offices in Wingerworth, for the ceremony. The Legion of Honour
was established by Napoleon Bonaparte in 1802.

Newsbrief

Clear out the clutter!

Y O U R  R Y K N E L D  S P R I N G  2 0 1 9 3

Jack Parrott (left) with Jean-Claude Lafontaine

Rykneld staff at the Holmgate spring clean
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All for a
good cause

ALL FOR A GOOD CAUSE

Every year our staff raise money for causes close to their hearts
and the past year has seen us raise more than £2,000 for charity.

We were able to hand over donations to Ashgate Hospicecare –
raised through taking part in the sponsored Sparkle Walk, and
donations following the loss of a much-missed colleague – with
money also going to Macmillan Cancer Support.

We raised £273 for the Royal British Legion as part of the WW1
Centenary and £545 for the RSPCA in Chesterfield – through cake
bakes and dress down days.

Staff also took part in Sports Relief fund-raising and Jeans for
Genes. We also raised £155 for a family in Bolsover who have a son
with the life-threatening condition ALD.  A charity collection box was
stolen from a local shop
collecting for the family
and we supported the
appeal to help make up
the amount.

Thanks to everyone
who has supported our
staff to raise money for
such fantastic causes –
over the past few years
we have raised more
than £13,000!

Rykneld Homes is committed to
taking action against any issues

involving drug misuse in the
properties we manage.

We recently worked in partnership
with the Police, Community Safety
Partnership (CSP) and residents to
execute a warrant under the Misuse of
Drugs Act.

Rykneld Homes was made aware by
the Police of a potential drug misuse
issue at a property in North Wingfield. 

Our Anti-Social Behaviour Team
then worked with the Police, (CSP)
and residents to tackle the problem.

The Police carried out thorough
investigations which were supported
with information provided by 
Rykneld Homes. 

One resident said: "I’m very 
pleased that a warrant has taken
place, this will hopefully spread a
message that this kind of activity will
not be tolerated here."

If you experience any anti-social
behaviour in your area, please get in
touch with either:

n Rykneld Homes Anti-Social
Behaviour Team - 01246 217670 

n Police – 999 (Emergencies only)
or 101 (Non-emergencies) 

n East Midlands Crime Stoppers –
0800 555 111 - Call anonymously

Action Against
Drug Misuse

Managing Director Lorraine Shaw presents
a cheque to The Royal British Legion
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COMMUNITY SPIRIT AWARDS

Foodbank support 
Staff at Rykneld Homes have

received thanks from a
foodbank in Tupton.

The New Tupton Evangelical
Church has been running a food
bank for the past seven years to
support local people in need.

Sylvia, who runs the food bank
with her friend Joyce,
approached our Housing and
Support Manager Joanne Ball, to
ask if Rykneld Homes staff would
support it.

Joanne set up a donation box
at Rykneld and the response was
fantastic with the box being
filled.

Sylvia said, "We are absolutely
blown away by the kindness of
Rykneld Homes staff, we’re very
thankful. It’s absolutely fantastic.

"We feel it is a privilege to help
people. The need for food banks
is growing and we would
encourage more people to
come and speak to us about

their situation and seek help. We
run a coffee morning on
Tuesdays from 10am to 11am
where you can pop in for a chat.

“We don’t turn anyone away
no matter their circumstances
and we don’t judge them."

Anyone wanting to donate to
the foodbank can call 07927
012879 or bring it to the church
during the Tuesday coffee
morning.

The supplies the church ask 
for are:

n Pasta, dried pulses 
n Breakfast cereal and long-life

milk 
n Tea, coffee and sugar 
n Tinned and jarred foods 
n Biscuits 
n Essential toiletries and

cleaning products 

Congratulations
Well done to everyone who was
nominated for our 2018 Community
Spirit Awards!

Thanks also to the people who took
the time and trouble to nominate them.

Once again, the awards highlight the
value of those small acts of kindness
that can make such a big difference to
someone’s life. They also celebrate the
energy and enthusiasm of all those
people who run the clubs and
organisations that benefit our local
communities.

Good Neighbour Winner
The winner of our Good Neighbour
Award was Sue Pike from Killamarsh.
She was nominated by Margaret
Habbersam from Killamarsh.

Margaret had this to say about Sue: “I
had a knee replacement and Sue
changed my stockings for six weeks.
She also took me walking twice a day
for my exercise, did the shopping and
stayed with me whilst I had a shower. 
I could not have done it without her.”

Community Group
The winner of our Community Group
was Dronfield Brownies. They were
nominated by Pauline Singleton from
Dronfield Woodhouse who was
impressed by their endless energy and
enthusiasm. Pauline also praised their
leader Julie Scivill “She also commits
time to helping the Sheffield Steelers
disabled ice hockey team.”

Our award winners received £150 in
shopping vouchers.  Everyone who
nominated someone was entered into
a prize draw for £25 in shopping
vouchers and this was won by Jenny
Ward from Shirland Miners Welfare.

Community 
Spirit Awards 
2018 
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REGENERATION AND RENEWAL

Our award-winning regeneration work has
reached a major milestone this year.

We are proud to have fitted our 1,000th external
wall insulation (EWI) to a council home in North
East Derbyshire.

That means thousands of customers now live
in properties that are easier to heat and keep warm
thanks to an EWI programme which has also 
seen us fit new roofs, central heating systems 
and windows.

Our achievement has been recognised by
industry experts and we have won several awards
for our work to reduce carbon emissions and 
tackle fuel poverty by using sustainable 
insulation technology. *

Rykneld’s success reinforces our reputation as 
an organisation delivering high quality services 
which compare with the best at both national and
regional level.

This is what some of our customers had to say: 

n “We would just like to extend our grateful thanks
and appreciation to all the staff for the excellent
work they have carried out to our home. We now
have a modern, comfortable, warm and
economically efficient home. Thank you all.”

n “My home is a lot warmer, I don't have the gas on
now except for half an hour in a morning when I
first get up and then it's off.”

n "I'm really happy with the work! Rykneld Homes
have invested a lot of money and it looks brilliant.
It's made a really big difference." 

n “It’s the best thing that’s happened in the 35 years
we’ve lived in this property.”

External wall insulation projects have included:

Trusteel homes
We carried out a £4.5m programme of structural
repairs and insulation work to ‘Trusteel’ homes in
Wingerworth and Holmgate. External insulation

1,000reasons to celebrate!

Staff from Rykneld Homes presented Grassmoor customer Mrs Priest (second right)
with a bouquet of flowers to mark a special milestone. The home of Mrs Priest is the
1000th to receive External Wall Insulation from Rykneld Homes.
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REGENERATION AND RENEWAL

Rykneld Homes working in partnership with North East Derbyshire 
District Council to bring new homes to Wingerworth 

For more information contact The Shared ownership Shop 
on 0330 113 3700 or visit their website at www.sharedownership-shop.co.uk

For more information about homes for rent contact:
Rykneld Homes Choice Move team on 01246 217670

Wingerworth
SHARED oWNERSHIP

We have just two remaining houses available for Shared
Ownership on the attractive Brailsford Park development at
Wingerworth. For more information about what’s on offer

please contact the Shared Ownership Shop on 0330 113 3700
or visit their website at www.sharedownership-shop.co.uk

5 SEELy LANE, WINGERWoRTH
10 SEELy LANE, WINGERWoRTH

and a brick effect render were fitted to the
properties. Replacement double-glazed windows
and external doors were also fitted as part of the
regeneration programme along with new
guttering, soffits and facias.

Reema homes
We fitted EWI to hundreds of Reema homes in
North Wingfield, Pilsley, Dronfield, Tupton,
Holmesfield and Unstone. In addition to fitting
the insulation most homes had new roofs, and
many underwent window replacement and had
new heating systems fitted.

Renishaw
Over an 18-month programme Rykneld Homes
successfully completed the installation of EWI
works to non-traditionally built properties in
Renishaw.  In conjunction with this scheme, we
also ran a heating replacement programme
where outdated heating systems were replaced
with modern, energy efficient combi boilers. 

*Awards
Our awards have included: Housing
Landlord of the Year in the East Midlands
Energy Efficiency and Healthy Homes
Awards, winner in the Large-Scale Project of
the Year category at the Energy Efficiency
and Retrofit regional awards. We were also
shortlisted for Sustainability and Renewable
Technologies Project for our External Wall
Insulation work in North Wingfield.

Grassmoor
Rykneld Homes is currently undertaking a
comprehensive regeneration programme to
properties on the Broom Drive estate in
Grassmoor. The programme of work will include
fitting external wall insulation, the replacement of
roofing including new soffits, facias and
downpipes and new windows. 
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WORKING WITH CUSTOMERS

Working with customers

We value the knowledge and enthusiasm our
involved customers bring and enjoy working

with them on developing our services.  One of the
groups is the Your Scrutiny Team – which looks at
how we deliver our services and makes
recommendations for how we could make
improvements or do things differently.
We caught up with them at a recent meeting to ask
about the team and what it means to be a member.

What are the positives of the Scrutiny Team?
It helps you to understand the steps and processes
when something is reported to Rykneld. We are
making a difference to the customers and we do this
for free in order to help. 
We delve into the different areas of Rykneld in order
to discuss improvements and make recommendations
from the customers point of view. We have around a
70% success rate of our recommendations being
accepted by the Rykneld Board. We have received
letters of thanks in the past for our work to help
improve services.

What are some of the things you have worked on,
and what were their outcomes?
This past year we have reviewed Anti-Social Behaviour.
We made several recommendations to the Board that
we believe will help to streamline the service. As part
of this we also met scrutiny teams from other
Council’s to discuss their Anti-Social Behaviour
processes and the recommendations they made.

Why do you get involved in the Scrutiny Team?
For most of us, we initially did this to keep our minds
engaged and doing something useful. After joining we
became very interested in helping to better things for
customers. We continue to do this because we can
see that there are differences being made so that
encourages us to keep coming year after year. 

If you are interested in joining the your Scrutiny
Team, or any of our other involvement groups –
Neighbourhood Services Service Improvement
Group or Repairs and Maintenance Service
Improvement Group please contact our Community
Involvement Team on 01246 217670 or email
get.involved@rykneldhomes.org.uk

your Scrutiny Team
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Community Improvers now recruiting!
Are you or someone you know aged 11 - 19 and looking for a
challenge? Then why not join our Community Improvers!

We're looking for new members between the ages
of 11 - 19 who would like to work to improve the
areas they live in and support Rykneld Homes to
deliver projects in North East Derbyshire.
The Community Improvers:

n Attend a meeting every six weeks 
n Attend training sessions to help learn new skills
n Go on trips and take part in activities through the

Dreamscheme  
n Help organise and take part in fundraising

activities 

There is no limit to what the Community
Improvers can achieve.
We want your ideas on how we can help you to
improve your community!

For every meeting or community project you
attend you will earn Dreamscheme points which
add up and earn you points towards a fantastic
activity.

For more information about joining our
Community Improvers contact our Community
Involvement Team on 01246 217670, email them
at get.involved@rykneldhomes.org.uk or visit the
Get Involved section on our website
www.rykneldhomes.org.uk

Here are some of the key projects Rykneld will be working on
this year:

Rykneld Roadshow – We hope to visit most of our
communities over the coming year to consult and share
information with our customers. Partner agencies including
the Police and Crime Commissioner, Fire Service, Police, the
Council and local groups from each area will be involved. It
will also be an opportunity to promote the services offered
by us and our partners. We will be publicising the dates and
times of the roadshows later this year.

opportunity and change
Rykneld Homes is supporting the regional 
Opportunity and Change programme for people with
multiple and complex needs throughout Derbyshire and
Nottinghamshire. The programme is being delivered by local
organisations working together.

Activities delivered by Rykneld Homes will include cooking
on a budget, Universal Credit guidance and support, outdoor
activities and home maintenance skills. Our aim is to tackle
social isolation, provide customers with support networks,
reduce rent arrears and improve quality of life. 

Wildlife Project – This year we will be running a wildlife
project in conjunction with the Derbyshire Wildlife Trust. We
are looking to support the creation of hedgehog highways,
wildflower areas, beehives, plant native wildlife friendly
plants and community orchards. 

Volunteers will be invited to help
with the schemes which will
improve the environment and offer
health and exercise benefits. The
project is at its initial planning
stage and we are looking at a
potential area to pilot the scheme.

Looking Forward to 2019
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MAKING A STAND

Making a Stand against
Domestic Violence

Domestic Abuse is one of the biggest issues in society
today.  The true scale of the problem is too difficult to
determine because a large proportion of domestic
abuse goes unreported, but studies suggest many
millions of people are affected every year.  Tragically,
two women are killed every week by their partner or
ex-partner. 

We have signed the Make a Stand pledge which has
been developed by the Chartered Institute of Housing
in partnership with Women's Aid and the Domestic
Abuse Housing Alliance.  

By signing the pledge it gives us the opportunity to
show publicly how we are committed to supporting
the victims of domestic abuse. We have strong policies
on tackling abuse and publicise information on the
services available to help people in these
circumstances.

Domestic Abuse
We define Domestic Abuse as any incident of
threatening behaviour, violence or abuse (mental,
physical, emotional, financial or sexual) against you by
your partner, ex-partner or another member of your
family or household.

Domestic abuse can be considered a good enough
reason for eviction, if your partner has left as a result of
your violent or abusive behaviour.

As part of our commitment to tackling Domestic
Abuse, we have developed a Domestic Abuse Policy,
which sets out the actions we will take where abuse is
reported or if we suspect it is taking place.

Some of our staff have undergone special training to
help them deal with the issues and advise on the
housing options available.

There are signs of Domestic Abuse including:

n Destructive criticism and verbal abuse 
n Pressure tactics 
n Disrespect – including putting you down in front of

other people, not listening or responding when you
talk, taking money from your purse without asking or
refusing to help with childcare/housework 

n Breaking trust – lying to you, withholding
information from you, having other relationships or
breaking promises or shared agreements 

n Isolation – monitoring/blocking telephone calls,
telling you where you can and cannot go or
preventing you from seeing your friends/relatives 

n Harassment – following you, checking up on you,
opening your mail or embarrassing you in public 

n Threats – making angry gestures, using physical size
to intimidate, shouting at you, destroying your
possessions, breaking things, punching walls or
threatening to kill or harm you and the children 

n Sexual violence – using force, threats or intimidation
to make you perform sexual acts, having sex with
you when you don’t want to have sex or any
degrading treatment based on your sexual
orientation 

n Physical violence – punching, slapping, hitting,
biting, pinching, kicking, pulling hair out, pushing,
shoving, burning or strangling 

n Denial – saying the abuse doesn’t happen or you
caused the behaviour, being publicly gentle and
patient or crying and begging forgiveness, saying it
will never happen again. 

Reporting Domestic Abuse
Call 999 if it's an emergency or you're in immediate
danger.

You can report domestic abuse by completing our
Reporting Anti-Social Behaviour online form found on
our website at www.rykneldhomes.org.uk

Rykneld Homes is backing a national
campaign to support people
experiencing domestic violence.
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CUSTOMER CARE
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What you said about us

Lovely and approachable
A customer in Wingerworth was delighted with the
work of one of our gas engineers. “He introduced
himself, shook my hand was so pleasant and carried
out the job efficiently and cleaned up after himself. He
had the most lovely, approachable manner.” 

Kind and considerate
The work of one of our Community Liaison Officers
earned the praise of a customer in North Wingfield.
“She has gone above and beyond to help me get the
house ready, so the repairs can go ahead. She is kind,
considerate and very helpful and listens to what you
have to say. She is one in a million!”

Most helpful
A customer emailed to thank us for our help in sorting
out a problem with flooding near her home. “Thank
you so much for your help. My partner has just phoned
me to say the council have been out to inspect the
drains and are going to put new gulleys in to prevent it
happening again. You've been most helpful.” 

Job well done
The work of Property Services received praise from a
customer. “I would just like to thank you for a job well
done with my shower today - problem rectified. Thank
you very much. Can you also thank the guys who
fixed the bad smell with my drains, and the plasterers.
Three jobs well done. I appreciate it.”

Extremely friendly
A customer rang to compliment one of our gas
engineers. “He was extremely friendly and efficient and
did an amazing job. A couple of other residents on the
street also feel the same.”

Explained everything
A customer at Marsh Lane was very pleased with the
electrical work to her home. “I was so worried, but
they did an excellent job, cleaned up after themselves
and explained everything carefully and were kind too”.

Everything was tidy
The work of one of our plumbers was praised by a
customer in Wingerworth. ”The job was well done,
and prompt and the workman made sure everything
was tidy before he left.”

A gentleman
The work of one of our joiners was praised by a
customer in Clay Cross. “He was a gentleman and
reassured me by resolving the issue. I cannot thank
him enough.”

Helpful and friendly
A customer in Killamarsh rang to thank Rykneld
Homes staff who call at her home. “Everyone who
visits my home is helpful and friendly.”

Nothing too much trouble
The work of a bricklayer and electrician was praised by
a customer. “They were a credit to Rykneld, nothing
was too much. I was delighted with their work.”

It’s nice to receive praise for a job well done and we’ve included here some of
the recent compliments sent by our customers. Thanks to everyone who has
taken the time and trouble to let us know what they think.



WORKING WITH COMMUNITIES

Dementia Friends 
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An estimated one in six people over the age of 80 in
the UK is living with dementia.

To raise awareness of the condition The Alzheimer’s
Society has launched its national Dementia
Friends initiative which invites people to
learn more about the disease.

Staff at Rykneld Homes have undergone
Dementia Friends training to help them
recognise when someone has the
condition, so we can adapt our services to
help reduce stress and anxiety.

Some of our workforce have become
Dementia Friends Champions which
means they can advise groups and
organisations about the personal impact of
dementia and what they can do to help.
Over the past year we have worked with
several community groups and recently
worked with staff at a local store to help
them support their customers. 

They were joined on the training by one
of our work experience students – Alysia –
a pupil at St Mary’s School in Chesterfield.  Alysia is
working with Rykneld’s Communications Team and tried
out her journalistic skills by writing the article below. She
also became a Dementia Friend.

“Dementia Friends is run by the Alzheimer’s Society
and helps people to learn about dementia and the small
ways people can help.  

“Rykneld Homes is helping to make North East

Derbyshire a dementia friendly community. Not only has
it offered dementia training to all its staff but has also
gone out to train other people to help them understand

the effects of the disease on both the
person with dementia and their families.

“With around 800,000 cases in the UK
so it is important that we all understand
the implications of dementia and make
people with the disease feel included
and involved in the community.”

Staff at the local store who took part
in the training were very positive and had
this to say about the session. “It is really
useful to understand that everyone with
dementia is different.” 

“I will be able to put this training into
practice in any situation – including a
supermarket where you meet lots of
different customers.”

The Alzheimer’s Society has key
messages about dementia:

n It is not just about losing your memory – it effects
thinking, communicating and everyday tasks

n There is more to a person than the dementia

To find out more about Dementia Friends visit
www.dementiafriends.org.uk or
www.alzheimers.org.uk or call 0300 222 1122.
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yorkshire Wildlife Park
Customers and residents enjoyed a fantastic
trip to the Yorkshire Wildlife Park.

Broadleys Community Group in Clay Cross
applied to Rykneld Homes for
Neighbourhood Improvement Budget
funding to organise events to reduce social
isolation – including a visit to the Wildlife Park.

Rykneld Homes promoted the trip to other
residents including people from our Marx
Court development and North Wingfield
Afternoon Tea sessions.

Alysia - on work
experience with
Rykneld Homes
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WORKING WITH COMMUNITIES

Home Safety Talk
We invited Police Community Support Officers
(PCSO) to our Clay Cross housing scheme at Marx
Court to deliver a home and personal safety talk
and warn residents about possible scams.

The PCSO's are part of the Safer
Neighbourhood Team which cover the
Stonebroom, Pilsley, Shirland, and Morton area. 

One of the residents, said: "I have been a victim
of a scam so there was a lot of relevant
information from the officers. I've learnt to be
more careful about who I speak to at the door and
what I tell them and to shred letters containing
personal details."

Blooming lovely
Woodland in Temple Normanton should be a riot
of colour this spring thanks to funding from
Rykneld Homes.

We helped to buy and plant around 12,000 bulbs
to brighten the area for visitors.

Temple Normanton Parish Council approached
our Community Involvement Team to apply for
Neighbourhood Improvement Budget funding to
help buy the bulbs which include bluebells,
snowdrops, and daffodils.

The Team together with our Housing and
Support Officers for the Temple Normanton area
worked in partnership with the Parish Councillor
and local schoolchildren to plant the bulbs. We
also invited members of the community to come
along and help us.

The schoolchildren use the woodland area
where the bulbs were planted as an outdoor
classroom to learn and study.

Bulb planting at Temple Normanton

Home safety talk in Clay Cross



MONEY MATTERS

New homes in KillamarshFun activities in Holmewood
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Setting up a Direct Debit is an easy and convenient way to pay your rent.

Direct Debit
You can set up a Direct Debit by:

n Logging onto the My Account service at
www.rykneldhomes.org.uk

n Calling us on 01246 217670 
n Completing a Direct Debit mandate form -

available to download from our website or you can pick one up
from your local Area Housing Office or One Stop Shop.  

Please be aware that after you have set up the Direct Debit you
will need to leave 21 days for it to be cleared and ready to use.
You will not be able to pay by Direct Debit until after that time.

In order to set up a Direct Debit over the telephone you will need
to have your: 

n Rent account number (6 digit reference number starting with a 4) 

n Bank account number 

n Sort code

There are many benefits to paying by Direct Debit including:

n Payments are made on a set date each month - you can
choose either 7th, 15th, 21st or 28th 

n No more queuing at the Area Office, bank or the Post Office 

n Once a Direct Debit is set up it is continuous and does not
need renewing 

n You have the right to cancel at any time 

n You are given advance notice in writing if the amount or date
of the Direct Debit changes. 

Simply give us a call on 01246 217670 and we will take care of the rest.
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MONEY MATTERS

It’s never too late
to ask for help
If you’re struggling with debts or managing your money don’t

suffer alone. 
If you need advice about Universal Credit, Welfare Benefits,
budgeting, or debts then we are here to help.
Rykneld Homes has a dedicated team of staff who can offer
information and support. You can contact our Rent Collection or
Financial Inclusion Teams on 01246 217670 or visit our website
www.rykneldhomes.org.uk and check out the Financial Assistance
section which offers useful information about the help available.
You can also seek free, independent and confidential advice from
the North East Derbyshire Citizen’s Advice Bureau.  They can be
contacted on 0300 456 8437 or visit www.nedcab.org.uk
There are also other agencies and useful websites that can offer
information. These include:

n Step Change Debt Charity. They offer expert tailored advice
and practical solutions for debt and money management.
Contact number 0800 138 111 or visit www.stepchange.org

n The Money Advice Service is an excellent site, set up by the
government. It gives impartial advice and guidance to help
improve your finances and ideas to help you keep track of
your money and plan ahead. It also offers support in person,
over the phone and online. Contact number 0800 138 7777 
or visit www.moneyadviceservice.org.uk

n For a safe place to save and borrow contact Chesterfield and
North East Derbyshire Credit Union. For more information
about them visit their website at www.cnedcu.co.uk or
telephone them on 01246 278833 or call in at their offices at
4-6 Soresby Street, Chesterfield S40 1JN.

Money Advice sessions in Killamarsh
We are currently holding money advice
sessions every Thursday at our
Killamarsh Area Housing Office.
Our Rent Collection Officer Marlena
Benham is available for a chat and to
discuss any issues you might have
involving:

n Housing Benefit
n Universal Credit
n Debt Management
n Budgeting

Marlena is also able to direct
customers to other organisations who
may be able to offer help and support.
“If you are struggling to pay your rent
don’t ignore the problem. Please come
and talk with us and we can discuss
the situation,” said Marlena.
“Customers might not be aware of the
support we are able to give, and we
would rather you came to us first than
consider borrowing from loan sharks.
“We have been able to help people
who came to us – so either pop in on
a Thursday between 9am – 4pm or
call on 01246 217670 to make an
appointment.”



1 6 Y O U R  R Y K N E L D  S P R I N G  2 0 1 9

Service Standards
in the spotlight

TELL US WHAT YOU THINK 

Customer care is at the heart of Rykneld Homes.
We pride ourselves on delivering high quality

services and aim to get things right first time.
Our commitment to customer care is set out in our

Service Standards which state what you can expect
from us such as listening to your views and involving
you in service development.

We are now reviewing our standards to make sure
they meet your expectations and we want to give you
a chance to have a say on what good customer care
should look like in future at Rykneld Homes.

Last year we were very proud to receive the
Customer Service Excellence accreditation – which is
only given to those businesses that can show
outstanding customer service. We were also named
Best Customer Service Provider of the Year at the
national 24housing Awards.

To achieve such high standards, we ensure our staff
receive the right training and we are committed to
developing service standards which are the same for
every team in the organisation.

To help us develop our new standards we are asking
you to provide your feedback by answering the
questions on the next page. The survey will only take a
few minutes to complete and we look forward to
receiving your views.

Completed surveys can be handed in at our Area
Housing offices or posted back to us at Customer
Services, Pioneer House, Mill Lane, Wingerworth,
Chesterfield S42 6NG.  Alternatively, you can fill in
an on-line survey at www.rykneldhomes.org.uk

Surveys should be completed and returned by
Friday 5 April 2019.

Customer Services Team

!
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TELL US WHAT YOU THINK 

Service Standards Consultation 
1) These are our current Service Standards.  Do you think we are currently meeting each of these standards? (tick Yes/No)

Service Standard yes No

We will work and act in a professional manner

We will listen to your views and make it easy for you to contact us

We will actively involve you in shaping and improving services

We will communicate clearly and honestly with you

We aim to get it right first time to your satisfaction

2) Do you think any member of staff should be able to answer questions relating to services offered by Rykneld Homes?

yes              No

3) Please rank the following in order of importance to you when experiencing excellent customer care. 
(1=highest 8=lowest)

Quality Rank

Professionalism

Friendliness

Easy to contact

Timeliness

Getting things right first time

Being treated fairly

Taking account of each customer’s individuality

Ability to solve problems/complaints

4) If you could make any improvement to the services Rykneld Homes offer, what would it be?

5) When you contact us, are you dealt with in a polite, helpful and fair manner? 

yes              No

Name:

Address:

Thank you for filling in our survey – we appreciate your feedback on the services we provide.

!
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COMPETITIONS

Competitions

Please send your completed survey or competition entries to:
Competitions, Communications, Rykneld Homes, Pioneer House, Mill Lane, Wingerworth,
Chesterfield S42 6NG or hand in your entry form into one of our Area Housing Offices.
Closing date for entries is Friday 29 March 2019.

Name Address

Tel Email

If you can solve our wordsearch or find three Ryki characters hidden somewhere 
on the pages of this magazine you could win £25 in shopping vouchers.
You can enter either one, or both, of our puzzles – the choice is yours. 
Well done to Mr Gee from Holymoorside who won the competition in our
November edition of Your Rykneld.

(We would really appreciate your feedback on our customer care standards which
can be found on page 17 – on the back of this page. We have included a short survey to find out what
customers think about the service we provide – it will only take a few minutes to complete – thank you!) 

Can you find our three little Rykis?

1.    Page number Title of article

2     Page number Title of article

3.    Page number Title of article

C M W I N K R F U B W U C D E P

B T E L A H S H B K Y L O N S O

S I A T A R C E L E B O I B C I

T B S T O R L K N L K S W R I F

G A T J A S O L I H H A L Y P M

J H E M E R C D I O W O E C B A

Y E R V N M O T W E T Y T G S K

F O P C A F E E R A N G A O K E

F E E L F S R G M I N D L I S A

V R B A E S H N R I D I O A B S

Y A D U L E S D R M K L C N M U

H F S T S U J P Y P M O O W A Z

S X W G V M S Y L K H V H C L J

G A M H G I B O F G O S C Y I W

D B M E L E C D S R E W O L F O

H I D B J U N P Y W I N C T E S

Word Search

Easter

Spring

Daffodil 

Chocolate

Eggs

March

April

Flowers

Lambs

Showers

Can you find our Spring words?

Ryki Symbol Mr Gee 



USEFUL CONTACTS

Rykneld Homes, Pioneer House, Mill
Lane, Wingerworth, Chesterfield S42
6NG. For all services please call us on 
01246 217670

Contact Centre opening times: 8am-5pm

Or visit our website at:
www.rykneldhomes.org.uk
Or Text us at 07800 002 425

Housing Offices
For all Area Housing Offices at
Killamarsh, Clay Cross, Dronfield and
North Wingfield telephone 
01246 217670.

Repairs
For repairs contact 01246 217670.
Emergency housing repairs (including
drainage). Only serious emergencies
accepted out of hours.
Freephone 08000 121 621. Text
repairs4u to 07800 002 425

Adaptations
Tel: 01246 217670
E-mail: adaptations.team@
rykneldhomes.org.uk

Choice Move
Tel: 01246 217670 Email: choicemove@
rykneldhomes.org.uk

Home Ownership
(Right to Buy and Leaseholders)
Tel: 01246 217670
Email
homeownership@rykneldhomes.org.uk
Leaseholdmanagement@
rykneldhomes.org.uk

Housing Accounts/Rents
Tel: 01246 217670

Tenancy Support
Tel: 01246 217670
Text: 07971 793 892
by writing to Community
Sustainment, Pioneer House,
Mill Lane, Wingerworth,
Chesterfield S42 6NG
or via an Area Housing Office.

Community 
Involvement Team
Tel: 01246 217670
Email:get.involved@rykneldhomes.org.uk

North East Derbyshire
District Council
District Council Offices,
2013 Mill Lane, Wingerworth,
Chesterfield S42 6NG.
Tel: 01246 231111
Or visit our website at:
www.ne-derbyshire.gov.uk

Council Tax and Housing
Benefits
Tel: 01246 217600

Elections and Electoral
Registration
Tel: 01246 217069, 217068

Environmental Services
Tel: 01246 217610 for abandoned vehicles,
Burgundy Bin collection, Bulk Collections,
Cleansing, Dog Wardens, Fly Tipping, Pest
Control, Pollution Control (air, noise, odour),
Recycling initiatives, refuse collection and
street cleansing.

Food Safety and Hygiene
Tel: 01246 217238, 217239

Homelessness
Tel: 01246 231111. For emergency out of
hours call Derbyshire out of hours duty team
01629 532600. During normal office hours
if anyone is in need of emergency housing
they should contact 01246 231111. After
5pm the emergency out of hours service
kicks in and this is run by Call Derbyshire
(managed by Derbyshire County Council).
The emergency out of hours number is
01629 532600.

Other Services

Derbyshire Constabulary
For non-emergencies
phone 101
www.derbyshire.police.uk

Derbyshire Law Centre
Freephone 0800 7076990
01246 550674

Chesterfield Jobcentre Plus
Tel: 01246 343100

North East Derbyshire
Citizens Advice Bureau
Tel: 0300 456 8437

Derbyshire County Council
Tel: 08456 058 058
8am - 8pm Monday to Friday
and 9.30am - 4pm Saturdays.
Email: contact.centre@derbyshire.gov.uk
Text: 86555
Fax: 01629 585995
Minicom: 01629 585400
By writing to: 
Derbyshire County Council, County
Hall, Matlock DE4 3AG.

Community News
Do you have any community events you
would like to promote?  We can help you
spread the word through the pages of
Your Rykneld, on our website or through
our Twitter site.

All you need to do is get in touch with our
Communications Team by sending them
an email marked for their attention to
contactus@rykneldhomes.org.uk

You will need to include:

n the date and time of your 
community event

n the location

n brief details of the event

n a contact person

n contact details of phone number 
or email address where we can
contact you

Get in touch
The Danesmoor, Clay Cross and North
Wingfield Tenants and Residents
Association is keen to hear from anyone
who would like to join their group. If you
are interested in getting involved you can
fill in a form on our website in the Get
Involved section and it goes straight to
the group. You can find the form by
visiting www.rykneldhomes.org.uk 
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Website Service

MY ACCOUNT
Why not find out what so many customers have now discovered?

My Account is a great way to keep up to date with details about your home.

It’s a free, online tool for customers to log in and access rent account details – including payments 
made and rent due.

It’s simple to sign up and easy to use.

My Account puts information at your fingertips with 24-hour access, at a time and a place to suit you.

To use My Account you will need to register – using your 
Tenancy Reference number and an email address.

To find out more visit our website
www.rykneldhomes.org.uk

n your account details
n Details of rent paid and rent due
n Ability to print out your rent statement
n Set up a Direct Debit on-line

Join in the conversation!
Why not visit our new Facebook page to find out
what’s going on at Rykneld Homes?

We will be keeping it up to date with news about our services, 
including information about events out and about on our 
estates and in our communities.

We already tweet lots of useful information on Twitter – thanks 
to everyone who joins in our posts! 

You can also find us on YouTube where we have useful videos about our 
services. So…why not take a look and join in the conversation!


